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Of 145 customers surveyed, 112 responded
Likely to Recommend 100%
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www.dreamkitchenct.com

Construction Quality 98%
GUILDMEMBER SINCE 2008

Professional & Organized 100%

As a GuildQuality Guildmember,
DreamMaker of Newington relies on

Project Mgr Responsiveness 99%

our customer surveying to help them
deliver an exceptional customer

Site Security 100%

experience.
We have surveyed customers on

Value 99%

behalf of DreamMaker of Newington
in Newington, CT; West Hartford, CT;
Wethersfield, CT; Glastonbury, CT;
Southington, CT; Berlin, CT; Avon,

Recent Reviews & Published Comments

CT; Windsor, CT; Bloomfield, CT;
Rocky Hill, CT; and 44 other cities in

REVIEW

DreamMaker exceeded our expectations.

Greenwood C.
Windsor, CT
Nov 30, 2018

Connecticut.
In this report, DreamMaker of
Newington has published a summary
of the customer feedback they've
received since they joined

REVIEW

Hamilton R.
East Hartford, CT
Nov 30, 2018

They have an eye for detail and excellent
craftsmanship. They were always on time.

GuildQuality in May 2008. In that
time, 112 out of 145 customers
(77%) responded to a GuildQuality
satisfaction survey, with the most
recent response in December 2018.
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Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.dreamkitchenct.com for more about DreamMaker of Newington.
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Carol L.
Farmington, CT
Feb 26, 2018

I had dreaded my kitchen renovation due to the
upheaval, but DreamMaker staff made it really easy
for me! Paul D my designer was right on target with
his design selections and Paul C the owner was
outstanding and meticulous in his attention to detail,
as were his workers. They were courteous, pleasant,
kept to schedule AND budget. Clean up was
awesome. Renovations are hard for owners. We fear
disruption. To have a company that makes the process
relatively painless AND has great results is a "Find"
indeed! I recommend them highly.

65 Louis St.
Newington , CT 06111
(860) 665-8094
www.dreamkitchenct.com
GUILDMEMBER SINCE 2008
As a GuildQuality Guildmember,
DreamMaker of Newington relies on

REVIEW

Bonnie S.
Wethersfield, CT
Feb 25, 2018

Enjoyed working with DreamMaker in remodeling
my kitchen. Everything went as planned and they
finished earlier then expected, kept within my budget
and were easy to work with. Hope to work with them
again in the future.

our customer surveying to help them
deliver an exceptional customer
experience.
We have surveyed customers on
behalf of DreamMaker of Newington
in Newington, CT; West Hartford, CT;

REVIEW

Denise S.
Newington, CT
Feb 18, 2018

COMMENT

Additional Comment
Jan 04, 2016

Page 2 of 7

DreamMaker has an excellent team of professionals
that work together well to get the job done in a timely
manner with excellent results. We love our new
bathroom and would recommend this company highly.
Certainly Paul Devanna for his insights and assistance
with the design work and selections; and John who
managed the entire construction process , along with
the team, Don and Warner, who made every effort to
make the 5-week kitchen remodel easy for us, despite
the necessary disruption. All in all, a friendly,
professional and high quality experience working with
each member of the company!

Wethersfield, CT; Glastonbury, CT;
Southington, CT; Berlin, CT; Avon,
CT; Windsor, CT; Bloomfield, CT;
Rocky Hill, CT; and 44 other cities in
Connecticut.
In this report, DreamMaker of
Newington has published a summary
of the customer feedback they've
received since they joined
GuildQuality in May 2008. In that
time, 112 out of 145 customers
(77%) responded to a GuildQuality
satisfaction survey, with the most
recent response in December 2018.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.dreamkitchenct.com for more about DreamMaker of Newington.
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Gerry W.
Torrington, CT
Oct 31, 2015

REVIEW

Christopher S.
Newington, CT
Oct 28, 2015

paul & paul did a great job laying out our kitchen it
came out nicer than i though it wood years back they
did our bath & kitchen (we did a touch job this time
we did it the right way)
They did a very excellent job in a short period of time.
They were here when they said they would be.

65 Louis St.
Newington , CT 06111
(860) 665-8094
www.dreamkitchenct.com
GUILDMEMBER SINCE 2008

COMMENT

Additional Comment
Aug 17, 2015

I was very impressed with the quality of the work.
One thing that's important for a lot of homeowners is
that DreamMaker Bath & Kitchen didn't start the job
until they had everything that they needed to complete
the job. There was no waiting for parts to come in
because they had everything before they started. I've
spoken with other homeowners who have had issues
with that with other companies.

As a GuildQuality Guildmember,
DreamMaker of Newington relies on
our customer surveying to help them
deliver an exceptional customer
experience.
We have surveyed customers on
behalf of DreamMaker of Newington
in Newington, CT; West Hartford, CT;
Wethersfield, CT; Glastonbury, CT;

COMMENT

Additional Comment
Aug 17, 2015

The whole DreamMaker Bath & Kitchen staff was
great. Tanja, our designer, gave us several choices.
We actually had three areas done, and for each she
gave us several choices to do what we wanted.
Everything was done exactly the way we wanted it.

Southington, CT; Berlin, CT; Avon,
CT; Windsor, CT; Bloomfield, CT;
Rocky Hill, CT; and 44 other cities in
Connecticut.
In this report, DreamMaker of
Newington has published a summary

REVIEW

Gordon and Kathy G.
Newington, CT
Aug 17, 2015

DreamMaker Bath & Kitchen was completely
professional and we got what we wanted with no
delays.

of the customer feedback they've
received since they joined
GuildQuality in May 2008. In that
time, 112 out of 145 customers
(77%) responded to a GuildQuality
satisfaction survey, with the most

COMMENT

Additional Comment
Aug 08, 2015
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Tanja was wonderful from the 1st meeting, and made
us feel very comfortable. She outlined the entire
process for us so that we would know what to expect,
and set realist expectations on time and cost.

recent response in December 2018.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.dreamkitchenct.com for more about DreamMaker of Newington.
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COMMENT

Additional Comment
Aug 08, 2015

The electrician was also very helpful and professional,
from the 1st moment. In fact they day he came to
discuss the plans with Paul, he noted a problem with
the wiring coming into the house and addressed it that
same day.
Tanja made a really good impression on us and we
loved her design.

65 Louis St.
Newington , CT 06111
(860) 665-8094
www.dreamkitchenct.com
GUILDMEMBER SINCE 2008

REVIEW

Bob L.
Hartford, CT
Aug 08, 2015

DreamMaker of Newington made our dream of new
kitchen come true. They were very professional in
every phase of the project. During the time they
worked on our project we also had to deal with
putting our dog down and they were very considerate
of that. We highly recommend them, everyone
associated with the project was very kind and helpful.
Jon the construction manager, as a "surprise" even
made a trivet with the extra backsplash tiles.
Outstanding all around!!!

As a GuildQuality Guildmember,
DreamMaker of Newington relies on
our customer surveying to help them
deliver an exceptional customer
experience.
We have surveyed customers on
behalf of DreamMaker of Newington
in Newington, CT; West Hartford, CT;
Wethersfield, CT; Glastonbury, CT;
Southington, CT; Berlin, CT; Avon,
CT; Windsor, CT; Bloomfield, CT;

REVIEW

J.C.A.
Windsor, CT
Sep 30, 2014
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A renovation of one's home is a big endeavor, a
stressful endeavor. The homeowner is dealing with an
unknown resource (any contractor) and that is scary.
The media of today harps on the negative aspect of
contractors, lawyers, and financial people, thus
making one's decision even more tenuous. Our
research in this project (contractor and products) was
sound, but could DreamMaker deliver was always a
question in back of our minds? A resounding yes! Yes
they can and do deliver a quality product!
DreamMaker is the standard and has set the bench
mark for all to follow. No discussion, we would use
and recommend them to all in the future without any
reservations.

Rocky Hill, CT; and 44 other cities in
Connecticut.
In this report, DreamMaker of
Newington has published a summary
of the customer feedback they've
received since they joined
GuildQuality in May 2008. In that
time, 112 out of 145 customers
(77%) responded to a GuildQuality
satisfaction survey, with the most
recent response in December 2018.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.dreamkitchenct.com for more about DreamMaker of Newington.
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Keith B.
Manchester, CT
May 29, 2014

REVIEW

Paul F.
Glastonbury, CT
May 27, 2014

Honest contractor and increased the quality of our life
at home. Start to finish 5 star. Never had a concern on
workmanship and time frame. Absolutely everyone
exceeded expectations.
Overall, from first meeting, through design, pricing,
contract and construction, we were extremely pleased
with the professionalism and competency of the
company personnel, and most importantly, with the
on-time, on-budget delivery of the new bathroom!

65 Louis St.
Newington , CT 06111
(860) 665-8094
www.dreamkitchenct.com
GUILDMEMBER SINCE 2008
As a GuildQuality Guildmember,

REVIEW

Joe W.
Durham, CT
May 25, 2014

We had a small, inefficient kitchen and we were
disappointed with the designs we had seen from other
companies that did little to improve the workflow.
DreamMaker suggested significant changes to the
floor-plan and said they would coordinate all phases
of the project including new flooring throughout most
of our house. The finished result looks amazing! We
feel like we have a whole new house and probably
have four times the counter space we had before, and
the project was finished ahead of schedule!

DreamMaker of Newington relies on
our customer surveying to help them
deliver an exceptional customer
experience.
We have surveyed customers on
behalf of DreamMaker of Newington
in Newington, CT; West Hartford, CT;
Wethersfield, CT; Glastonbury, CT;
Southington, CT; Berlin, CT; Avon,
CT; Windsor, CT; Bloomfield, CT;
Rocky Hill, CT; and 44 other cities in
Connecticut.

COMMENT

Additional Comment
Feb 21, 2014

DreamMaker actually started on the day the promised
and finished about a week ahead of schedule.

In this report, DreamMaker of
Newington has published a summary
of the customer feedback they've

COMMENT

Additional Comment
Feb 21, 2014

The design evolved a bit, but Paul has great vision
and it turned out better than we expected.

received since they joined
GuildQuality in May 2008. In that
time, 112 out of 145 customers
(77%) responded to a GuildQuality
satisfaction survey, with the most
recent response in December 2018.
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Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.dreamkitchenct.com for more about DreamMaker of Newington.
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M.E.O.
Columbia, CT
Feb 04, 2014

REVIEW

V.A.M.
North Haven, CT
Feb 03, 2014

Based on my experience over two projects (bathroom
and kitchen) I would highly recommend Paul and his
team at Newington DreamMaker Bath & Kitchen.
Paul and his staff are all professional and customer
focused. Both projects were completed exactly on
time, with no surprises. The overall quality was
excellent. My experience with this team exceeded my
expectations. I would not trust any of my remodeling
projects to anyone else!
Our experience was wonderful. Everyone involved
with DreamMaker Bath & Kitchen was very
professional.It was a GREAT experience !! Keep up
the good work. DreamMaker has a GREAT reputation
!!

65 Louis St.
Newington , CT 06111
(860) 665-8094
www.dreamkitchenct.com
GUILDMEMBER SINCE 2008
As a GuildQuality Guildmember,
DreamMaker of Newington relies on
our customer surveying to help them
deliver an exceptional customer
experience.
We have surveyed customers on

REVIEW

Lee H.
Simsbury, CT
Jan 30, 2014

Total remodeling of a bathroom is a big undertaking.
Total remodeling of "two" bathrooms is a 'major'
undertaking. Selecting a company to do the work you
need/envision is always a " I hope we selected the
right" one type of experience. We selected the right
one. Dreamaker Bath & Kitchen are true
professionals, that follow through with what they say
they will do, on time, and on budget, and make
improvements as they go with no "nickel and
diming". I highly recommend them for any bathroom
remodelings - outstanding company and people!!

behalf of DreamMaker of Newington
in Newington, CT; West Hartford, CT;
Wethersfield, CT; Glastonbury, CT;
Southington, CT; Berlin, CT; Avon,
CT; Windsor, CT; Bloomfield, CT;
Rocky Hill, CT; and 44 other cities in
Connecticut.
In this report, DreamMaker of
Newington has published a summary
of the customer feedback they've
received since they joined
GuildQuality in May 2008. In that
time, 112 out of 145 customers

COMMENT

Additional Comment
Jan 28, 2014
COMMENT

Additional Comment
Jan 28, 2014

COMMENT

Additional Comment
Jan 28, 2014
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In fact, the work, with one exception, was completed
ahead of schedule and in time for Thanksgiving.

(77%) responded to a GuildQuality
satisfaction survey, with the most
recent response in December 2018.

Tanja was very helpful, and the displays and
showroom were invaluable in helping to visualize the
project.
Tanja was extremely helpful and had excellent
suggestions for improving the design.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.dreamkitchenct.com for more about DreamMaker of Newington.
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Denis H.
West Hartford, CT
Jan 28, 2014

COMMENT

Additional Comment
Jan 25, 2014

Our kitchen remodeling was performed with careful
and exacting workmanship and design assistance with
a courteous, professional and talented staff. The work
was completed slightly ahead of time, in time for
Thanksgiving as promised, and it was within the
budget. We are very pleased with Dream Maker's
work and have recommended this company to
numerous friends.
Don and Sean, who did the installation work on our
master bathroom project , were extremely
knowledgeable, neat and courteous. The quality of
workmanship that they provided is exceptional. They
were very helpful in offering suggestions that really
helped to enhance the design and function of our new
bathroom. The finished bathroom exceeded our
expectations! We are so pleased and would
recommend DreamMaker to any one who is
considering a remodeling project!

65 Louis St.
Newington , CT 06111
(860) 665-8094
www.dreamkitchenct.com
GUILDMEMBER SINCE 2008
As a GuildQuality Guildmember,
DreamMaker of Newington relies on
our customer surveying to help them
deliver an exceptional customer
experience.
We have surveyed customers on
behalf of DreamMaker of Newington
in Newington, CT; West Hartford, CT;
Wethersfield, CT; Glastonbury, CT;
Southington, CT; Berlin, CT; Avon,
CT; Windsor, CT; Bloomfield, CT;
Rocky Hill, CT; and 44 other cities in
Connecticut.
In this report, DreamMaker of
Newington has published a summary
of the customer feedback they've
received since they joined
GuildQuality in May 2008. In that
time, 112 out of 145 customers
(77%) responded to a GuildQuality
satisfaction survey, with the most
recent response in December 2018.
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