CUSTOMER FEEDBACK REPORT

for

Scholl Construction
Customer Feedback Summary
Of 93 customers surveyed, 45 responded
Likely to Recommend 95%
Professional & Organized 89%
Schedule 86%

432 W. Virginia Street
Crystal Lake , IL 60014
(815) 479-0910
schollconstruction.net
GUILDMEMBER SINCE 2015
As a GuildQuality Guildmember,

Value 92%

Scholl Construction relies on our
customer surveying to help them

Construction Quality 95%
Communication 90%

deliver an exceptional customer
experience.
We have surveyed customers on
behalf of Scholl Construction in

Budget 92%

Crystal Lake, IL; Woodstock, IL;
Lakewood, IL; Algonquin, IL; Bull
Valley, IL; Carpentersville, IL; Island
Lake, IL; Huntley, IL; Mchenry, IL;

Recent Reviews & Published Comments
REVIEW

Brandi J.
Spring Grove, IL
May 07, 2019

We worked with Scholl construction for a custom
home build. We worked closely with Pete at the
beginning. Both Pete and his team were very helpful
in our selections and helped put our dream to paper.
We were super excited when everything started. We
were making great progress and moving along nicely...

Long Lake, IL; and 22 other cities in
Illinois.
In this report, Scholl Construction
has published a summary of the
customer feedback they've received
since they joined GuildQuality in
March 2015. In that time, 45 out of
93 customers (48%) responded to a
GuildQuality satisfaction survey, with
the most recent response in May

Comment from Scholl Construction

Thank you for your positive comments. We enjoyed
working with you and we are proud to have been able
to build your new home.
REVIEW

Ted G.
Crystal Lake, IL
Nov 29, 2018
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The work was done very well. All construction issues
were remediated quickly. The scheduling and
communications around the plans for each day/week
were less than we (first time remodelers) expected.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit schollconstruction.net for more about Scholl Construction.

2019.
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REVIEW

Fred F.
Crystal Lake, IL
Mar 13, 2018

Have worked with Scholl Construction on several
projects. The foremen and sub-contractors have all
been extremely professional!! Their response to any
problems during or after the project has always been
very timely and completed as expected. It has also
been a pleasure to work with the knowledgeable
office staff.

432 W. Virginia Street
Crystal Lake , IL 60014
(815) 479-0910
schollconstruction.net
GUILDMEMBER SINCE 2015

REVIEW

Shirley H.
Algonquin, IL
Jan 02, 2018

This is the second time I've hired Scholl Construction.
Excellent quality, excellent workmanship.

As a GuildQuality Guildmember,
Scholl Construction relies on our
customer surveying to help them
deliver an exceptional customer
experience.

COMMENT

Additional Comment
Jul 10, 2017

We would build again with Scholl we are so happy
with our home just love it! Thank you Peter and your
rockstar team!

We have surveyed customers on
behalf of Scholl Construction in
Crystal Lake, IL; Woodstock, IL;
Lakewood, IL; Algonquin, IL; Bull

REVIEW

D.T.G.
Crystal Lake, IL
Jun 16, 2017
COMMENT

Additional Comment
Dec 13, 2016
COMMENT

Additional Comment
Dec 13, 2016

COMMENT

Additional Comment
Dec 13, 2016
REVIEW

Rose R.
Johnsburg, IL
Dec 13, 2016
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He works the way contractors should: efficient,
concise and professional. Highly highly recommend.

Valley, IL; Carpentersville, IL; Island
Lake, IL; Huntley, IL; Mchenry, IL;
Long Lake, IL; and 22 other cities in
Illinois.

We couldn't be more pleased and we will definitely
use them again.

In this report, Scholl Construction
has published a summary of the
customer feedback they've received
since they joined GuildQuality in

I was satisfied with everything. The quality of the
workmanship was great. It was a difficult job and they
were outstanding.
We heard about Scholl Construction through a
neighbor.
We could not have been happier with the
workmanship. It was an absolutely beautful job.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit schollconstruction.net for more about Scholl Construction.

March 2015. In that time, 45 out of
93 customers (48%) responded to a
GuildQuality satisfaction survey, with
the most recent response in May
2019.
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REVIEW

Meghan D.
Long Grove, IL
Feb 08, 2016

REVIEW

We are happy with the finished product but had some
issues along the way. Peter Scholl provided excellent
communication and we appreciated his strong desire
to make sure we were satisfied with their work.
Ok to share,

Dick D.
Crystal Lake , IL
Sep 21, 2015

432 W. Virginia Street
Crystal Lake , IL 60014
(815) 479-0910
schollconstruction.net
GUILDMEMBER SINCE 2015
As a GuildQuality Guildmember,

COMMENT

Additional Comment
Sep 17, 2015

REVIEW

Joe F.
Woodstock, IL
Sep 17, 2015

Most satisfied with their flexibility. We strayed from
our original plans a few times and they were able to
make adjustments on the fly.

Scholl Construction relies on our

Scholl Construction exceeded our expectations in
every way. We started with loose plan and Peter and
his crews were able to make our kitchen dreams
become a reality all within our budget.
Communication was great from start to finish.

We have surveyed customers on

customer surveying to help them
deliver an exceptional customer
experience.

behalf of Scholl Construction in
Crystal Lake, IL; Woodstock, IL;
Lakewood, IL; Algonquin, IL; Bull
Valley, IL; Carpentersville, IL; Island
Lake, IL; Huntley, IL; Mchenry, IL;
Long Lake, IL; and 22 other cities in

REVIEW

Aimee D.
Crystal Lake, IL
Mar 30, 2015

We are very pleased with our multi-bathroom remodel
project. Scholl Construction is a reliable company and
preforms quality work.

Illinois.
In this report, Scholl Construction
has published a summary of the
customer feedback they've received
since they joined GuildQuality in

REVIEW

Jim P.
Woodstock, IL
Mar 30, 2015

Scholl Construction delivered quality work, finished
on time and within our planned budget. We would use
them again without a doubt.

March 2015. In that time, 45 out of
93 customers (48%) responded to a
GuildQuality satisfaction survey, with
the most recent response in May
2019.

REVIEW

Tony B.
McHenry, IL
Mar 24, 2015
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The management of Scholl Construction was very
professional and strived to ensure our satisfaction
especially when things did not go as planned. Overall
we were pleased with the level of work with their
contractors.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit schollconstruction.net for more about Scholl Construction.
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COMMENT

Additional Comment
Mar 24, 2015

COMMENT

Additional Comment
Mar 16, 2015

We built our home during a time when real estate took
a hard hit which in turn meant we had less money to
build our dream home. Peter worked with us closely
to make our dollar stretch as far as we could make it
go.
Scholl has all of the administrative tools of a big
construction company; contracts, estimating, change
orders, insurance policies, etc. With those tools they
are very flexible and capable of making changes
quickly and communicating them to the customer in a
clear and concise manner.

432 W. Virginia Street
Crystal Lake , IL 60014
(815) 479-0910
schollconstruction.net
GUILDMEMBER SINCE 2015
As a GuildQuality Guildmember,
Scholl Construction relies on our
customer surveying to help them
deliver an exceptional customer
experience.

REVIEW

Chris J.
Algonquin, IL
Mar 16, 2015

I enjoyed working with Pete and Dave with Scholl
Construction. Pete was organized and professional.
Dave was a great problem solver and always eager to
ensure that the customer was happy. I have, and will
continue to, recommend Scholl Construction to
friends looking to create an addition or remodel...

We have surveyed customers on
behalf of Scholl Construction in
Crystal Lake, IL; Woodstock, IL;
Lakewood, IL; Algonquin, IL; Bull
Valley, IL; Carpentersville, IL; Island
Lake, IL; Huntley, IL; Mchenry, IL;
Long Lake, IL; and 22 other cities in

COMMENT

Additional Comment
Mar 10, 2015

I was most satisfied with the price, it was exactly
what he said it would be. There were no surprises. If
something cost more than what we were quoted for he
didn't put that on us, he absorbed the additional cost.

Illinois.
In this report, Scholl Construction
has published a summary of the
customer feedback they've received
since they joined GuildQuality in

REVIEW

Tim L.
Crystal Lake, IL
Mar 10, 2015
COMMENT

Additional Comment
Mar 07, 2015
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Everything exceeded my expectations. They were
very easy to work with.

March 2015. In that time, 45 out of
93 customers (48%) responded to a
GuildQuality satisfaction survey, with
the most recent response in May
2019.

The bathrooms look beautiful. We've received so
many comments on how nice they look. Overall they
did a wonderful job for us.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit schollconstruction.net for more about Scholl Construction.
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COMMENT

Additional Comment
Mar 06, 2015

COMMENT

Additional Comment
Mar 06, 2015

REVIEW

Jack H.
Crystal Lake, IL
Mar 06, 2015

COMMENT

Additional Comment
Mar 06, 2015

I used Scholl Construction on a previous major
project, and when this project came up, there was no
hesitation to call them for additional work.I really
enjoyed working with Pete and his crew.
Very good workmanship, and Pete was very engaged
in supervising the project to ensure the work was high
quality, and timely.
Scholl Construction was a great partner in the
workmanship, professionalism, and cost effective
contractor. I would strongly recommend them. They
are a "class act" when it comes to completion and
business partner.
I'm most satisfied with the frequent contact from Peter
Scholl. He oversaw the project and met with us every
step of the way. We had countless changes as we
discovered more work that needed to be done. It was
supposed to be a small repair, but we started removing
portions of the wall with more damage...

432 W. Virginia Street
Crystal Lake , IL 60014
(815) 479-0910
schollconstruction.net
GUILDMEMBER SINCE 2015
As a GuildQuality Guildmember,
Scholl Construction relies on our
customer surveying to help them
deliver an exceptional customer
experience.
We have surveyed customers on
behalf of Scholl Construction in
Crystal Lake, IL; Woodstock, IL;
Lakewood, IL; Algonquin, IL; Bull
Valley, IL; Carpentersville, IL; Island
Lake, IL; Huntley, IL; Mchenry, IL;
Long Lake, IL; and 22 other cities in
Illinois.
In this report, Scholl Construction

REVIEW

They performed as expected.

G.W.W.
Woodstock, IL
Mar 05, 2015

has published a summary of the
customer feedback they've received
since they joined GuildQuality in
March 2015. In that time, 45 out of
93 customers (48%) responded to a

COMMENT

Additional Comment
Mar 02, 2015
COMMENT

Additional Comment
Mar 02, 2015
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He's done two projects for me, and if I need another
one done, I'll call him.
They were very easy to work with to get what I
wanted.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit schollconstruction.net for more about Scholl Construction.

GuildQuality satisfaction survey, with
the most recent response in May
2019.

