CUSTOMER FEEDBACK REPORT

for

All Exteriors
Customer Feedback Summary
Of 833 customers surveyed, 470 responded
Likely to Recommend 80%

1051 N Dakota Ave
New Richmond , MN 54017
(715) 781-1696
www.allexteriorswi.com

Work Done Right 85%
GUILDMEMBER SINCE 2016

Quality Of Workmanship 92%
Quality Of Materials 94%

As a GuildQuality Guildmember, All
Exteriors relies on our customer
surveying to help them deliver an
exceptional customer experience.

Installation Crew 92%
Sales Knowledge 88%

We have surveyed customers on
behalf of All Exteriors in New
Richmond, WI; Hudson, WI;
Somerset, WI; River Falls, WI; Eau
Claire, WI; Bloomington, MN; Star

Recent Reviews & Published Comments

Prairie, WI; Woodbury, MN; Osceola,
WI; Cottage Grove, MN; and 155
other cities in Minnesota, Wisconsin,

REVIEW

William G.
Menomonie, WI
Nov 06, 2019

They were very professional from the estimate
through to the finished product. I thought the price
was fair for the quality of the product.

Missouri, Florida and California.
In this report, All Exteriors has
published a summary of the
customer feedback they've received

REVIEW

Michelle R.
Dresser, WI
Oct 31, 2019

All Exteriors was professional, timely, and thorough
in the installation. I would highly recommend them.

since they joined GuildQuality in
November 2016. In that time, 470 out
of 833 customers (56%) responded
to a GuildQuality satisfaction survey,
with the most recent response in
November 2019.

REVIEW

Joel G.
Chetek, WI
Oct 29, 2019
REVIEW

Pam H.
Woodbury, MN
Oct 16, 2019
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Everything worked well. Very satisfied with new
gutters.

I'm very impressed with their work. The quality is
excellent. If I need anything else, I will use this
company again!

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.allexteriorswi.com for more about All Exteriors.
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Angie W.
Amery, WI
Oct 01, 2019

After coming off a remodel job (contractor
recommended from known source) that is over 9
months behind I was a bit torn with moving ahead
with All Exteriors after reading the reviews. I’m glad
I went ahead with the project, every body that we
worked with Stefan, Heather, Ashleigh, Dan and
George did an excellent job of making this project
successful. Our house was not an easy project it’s not
a typical structure. They did a great job and we love
it. It’s very hard to decide things based off references,
we had a solid reference for our remodel (not All
Exteriors) and that has been a nightmare. We had a
concern with the reviews for All Exteriors but have
had a great experience. So you never know how it will
go but we have learned you need to be flexible with
projects so many things can put them off track.
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As a GuildQuality Guildmember, All
Exteriors relies on our customer
surveying to help them deliver an
exceptional customer experience.
We have surveyed customers on
behalf of All Exteriors in New
Richmond, WI; Hudson, WI;
Somerset, WI; River Falls, WI; Eau
Claire, WI; Bloomington, MN; Star

REVIEW

Jim V.
Eau Claire, WI
Sep 09, 2019

Installation crew were knowledgeable accurate and
fast

Prairie, WI; Woodbury, MN; Osceola,
WI; Cottage Grove, MN; and 155
other cities in Minnesota, Wisconsin,
Missouri, Florida and California.
In this report, All Exteriors has

REVIEW

published a summary of the

no

customer feedback they've received

Keith S.
Saint Croix Falls, WI
Aug 27, 2019

since they joined GuildQuality in
November 2016. In that time, 470 out
of 833 customers (56%) responded

REVIEW

to a GuildQuality satisfaction survey,

M

with the most recent response in

Clay P.
Somerset, WI
Aug 19, 2019
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November 2019.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.allexteriorswi.com for more about All Exteriors.
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Steve K.
River Falls, WI
Jul 30, 2019
REVIEW

They did a good job. They did what they said they
were going to do, and it was done well.

Good work and good price!

Roger L.
Woodbury, MN
Jul 07, 2019
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As a GuildQuality Guildmember, All

REVIEW

Frank E.
Red Wing, MN
Jul 01, 2019

I was very happy with the results and hope that it lasts
for a long time.

Exteriors relies on our customer
surveying to help them deliver an
exceptional customer experience.
We have surveyed customers on
behalf of All Exteriors in New

REVIEW

I thought

Steve K.
Kellogg, MN
Jun 11, 2019

Richmond, WI; Hudson, WI;
Somerset, WI; River Falls, WI; Eau
Claire, WI; Bloomington, MN; Star
Prairie, WI; Woodbury, MN; Osceola,
WI; Cottage Grove, MN; and 155
other cities in Minnesota, Wisconsin,

REVIEW

N.O.J.
New Richmond, WI
May 23, 2019

Overall quality of the project was great. We are very
pleased with the our new roof and siding.

Missouri, Florida and California.
In this report, All Exteriors has
published a summary of the
customer feedback they've received
since they joined GuildQuality in

REVIEW

Greg M.
Hudson, WI
May 21, 2019

They’re organized, efficient, and know exactly what
they need to do. Work as a team with a common goal.

November 2016. In that time, 470 out
of 833 customers (56%) responded
to a GuildQuality satisfaction survey,
with the most recent response in
November 2019.

REVIEW

Pam L.
Hudson, WI
May 17, 2019

Page 3 of 8

The guys that were here were great and very
professional. I would like to call them back to do
more work as well.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.allexteriorswi.com for more about All Exteriors.
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Don T.
Brooklyn Park, MN
May 16, 2019

The All Exteriors crew arrived at our home and
quickly set-up to make the necessary gutter and cap
parts needed for our job. The installation crew arrived
at the same time and carefully set up ladders and
planking to complete the installation of 4 gutter
sections (one about 50 foot long) quickly and safely.
The gutters look great and worked well in a recent
rain storm. Thanks All Exteriors for a Great Job at a
reasonable price.
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As a GuildQuality Guildmember, All
Exteriors relies on our customer

REVIEW

Mark S.
Hudson, WI
May 11, 2019

They did a nice job. They did resolve an issue we had
and it was satisfactory.

surveying to help them deliver an
exceptional customer experience.
We have surveyed customers on
behalf of All Exteriors in New
Richmond, WI; Hudson, WI;

REVIEW

John E.
Wayzata, MN
May 02, 2019

I think it's a quality product and a trustworthy
company.

Somerset, WI; River Falls, WI; Eau
Claire, WI; Bloomington, MN; Star
Prairie, WI; Woodbury, MN; Osceola,
WI; Cottage Grove, MN; and 155
other cities in Minnesota, Wisconsin,

REVIEW

Sandy S.
Shoreview, MN
Apr 19, 2019

We arranged to have our gutters replaced in late fall.
All Exteriors kept me informed throughout the winter
about when our gutter replacement would occur. Their
communication was excellent and the gutter
replacement was done with care to make sure the
water would flow down to the collection spouts.

Missouri, Florida and California.
In this report, All Exteriors has
published a summary of the
customer feedback they've received
since they joined GuildQuality in
November 2016. In that time, 470 out
of 833 customers (56%) responded
to a GuildQuality satisfaction survey,
with the most recent response in
November 2019.
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Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.allexteriorswi.com for more about All Exteriors.
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Dave G.
Mahtomedi, MN
Apr 06, 2019

The salesman Alex was very professional and helpful
in showing me what products were available. The best
part was that he didn't pressure me into buying a
certain product, he simply showed me the pros and
cons of each option. Eric the installer was very
professional and did an amazing job way faster than I
thought possible. He answered any questions I had
during the process and made sure I was happy with
everything when he was complete.
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As a GuildQuality Guildmember, All
Exteriors relies on our customer

REVIEW

I was very satisfied with All Exteriors.

surveying to help them deliver an
exceptional customer experience.

Robin P.
Stillwater, MN
Mar 13, 2019

We have surveyed customers on
behalf of All Exteriors in New
Richmond, WI; Hudson, WI;

REVIEW

It was great!!

Leonard E.
New Richmond, WI
Feb 20, 2019

Somerset, WI; River Falls, WI; Eau
Claire, WI; Bloomington, MN; Star
Prairie, WI; Woodbury, MN; Osceola,
WI; Cottage Grove, MN; and 155
other cities in Minnesota, Wisconsin,

REVIEW

Barb P.
Eau Claire, WI
Jan 25, 2019

I have not seen them function yet, but if they are as
good as the work crew then I would be very happy.

Missouri, Florida and California.
In this report, All Exteriors has
published a summary of the
customer feedback they've received
since they joined GuildQuality in
November 2016. In that time, 470 out
of 833 customers (56%) responded
to a GuildQuality satisfaction survey,
with the most recent response in
November 2019.
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Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.allexteriorswi.com for more about All Exteriors.
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Tracy H.
Baldwin, WI
Jan 24, 2019

Total nightmare. Contract signed August 2017, work
completed Nov 2018. 15 months to complete a 3 week
project. Original reside had poor and careless
workmanship causing many dents, 150+
scratches,ladder rub marks and other issues too
numerous to list. Very frustrating making phone calls
and e- mails to All Exteriors and getting little to no
action. All exteriors claimed no responsibility for the
poor workmanship and said the siding must have
came from the manufacturer that way! They ended up
doing a second reside in Nov 2018 . They did not
even so much as give us an apology for our
inconveniece and trouble! Definately would not
recommend.
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New Richmond , MN 54017
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As a GuildQuality Guildmember, All
Exteriors relies on our customer
surveying to help them deliver an
exceptional customer experience.
We have surveyed customers on
behalf of All Exteriors in New
Richmond, WI; Hudson, WI;

REVIEW

Staff were courteous and did a good job.

Somerset, WI; River Falls, WI; Eau
Claire, WI; Bloomington, MN; Star

G.O.C.
Wilson, WI
Jan 24, 2019

Prairie, WI; Woodbury, MN; Osceola,
WI; Cottage Grove, MN; and 155
other cities in Minnesota, Wisconsin,

REVIEW

Dave J.
Hudson, WI
Jan 22, 2019

All Exteriors provided A1 service. The guys were
really good.

Missouri, Florida and California.
In this report, All Exteriors has
published a summary of the
customer feedback they've received
since they joined GuildQuality in

REVIEW

Tim W.
Somerset, WI
Dec 26, 2018
REVIEW

Competitively priced, professional and reliable.
Would definitely hire them again.

of 833 customers (56%) responded
to a GuildQuality satisfaction survey,
with the most recent response in
November 2019.

I think they did a great job!

K.O.J.
Menomonie, WI
Dec 21, 2018
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November 2016. In that time, 470 out

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.allexteriorswi.com for more about All Exteriors.
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Kari L.
Houlton, WI
Dec 20, 2018

The gutters we had installed look very nice! The
installation crew was friendly, professional and
cleaned up the site upon completion. One of the
downspouts installed was not as described at the time
of purchase. I attempted to contact someone from All
Exteriors to discuss the change and it took them three
weeks to return my phone calls after leaving five
messages. They also were not willing to adjust the
price based on the change in the downspout, which is
now very visible.
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November 2019.
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Brad S.
Minneapolis, MN
Dec 15, 2018
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I had the K-Guard gutter system installed on all of my
home. It is very expensive, but I think it is the best
covered-gutter system on the market. All of the old
gutters were taken off and taken away and the KGuard system was installed. The installation crew was
great to deal with. They were clean and efficient in
the process. My only complaint is that it took 3
months from the time I signed the contract to the date
of installation of the gutters. When I signed the
contract, I was told that I could expect to have the
gutters installed in about 6 weeks. I was kept
informed by mail twice, that All Exteriors hadn't
forgotten about us, but was not informed about the
installation date. My wife had to call to see when our
gutters would be installed and coincidentally, the
materials were delivered that same day. I just wish
that the gutters would have been installed sooner so
that I could give them a more fair and thorough
review of how they performed during our wet fall
season.
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exceptional customer experience.
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Comment from All Exteriors

In this report, All Exteriors has

Thank you for your review and feedback on our KGuard Gutter System! It is always great to hear from
our customers. I assure you that your feedback has not
gone unheard and we are diligently working to
improve in many aspects of the company. Thank you
again and we would like to invite your to please
continue to share your experience on the following
link: ?http://allexteriorsllcnewrichmond.com/reviews

published a summary of the

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.allexteriorswi.com for more about All Exteriors.

customer feedback they've received
since they joined GuildQuality in
November 2016. In that time, 470 out
of 833 customers (56%) responded
to a GuildQuality satisfaction survey,
with the most recent response in
November 2019.

