CUSTOMER FEEDBACK REPORT

for

Smart Home Innovations
REVIEW

Carlos V.
Belton, MO
Jun 11, 2019

REVIEW

Merlin M.
Maryville, MO
May 20, 2019

I was extremely impressed by their courteous and
thoroughness of the office staff. They were very
professional. They did what they said they were going
to do.
Smart Home Innovations was very good to work with.
Answered all questions in a timely manner and made
sure I understood the answers. Andy instructed me on
how to turn the system on once the utility company
changed the electric meter. One concern would be to
notify owner if the work was starting earlier than
tentative date, so owner could have site unlocked and
be on site to identify locations of systems not covered
by utility locating services. System is operating as
designed, very happy with all the staff we worked
with.

1136 Adams St
Kansas City , KS 66203
(913) 339-8641
www.energywithasmile.com
GUILDMEMBER SINCE 2018
As a GuildQuality Guildmember,
Smart Home Innovations relies on
our customer surveying to help them
deliver an exceptional customer
experience.
We have surveyed customers on
behalf of Smart Home Innovations in
Kansas City, MO; Saint Joseph, MO;

REVIEW

Dan W.
Clarksdale, MO
Apr 29, 2019
REVIEW

Michael Y.
Paola, KS
Mar 26, 2019

It would be nice to have a representative come back
out to our home to go over the program to show us the
guidelines of the operation and how it works.

Independence, MO; Pleasant Hill,
MO; Topeka, KS; Liberty, MO;
Warrensburg, MO; Belton, MO;
Leavenworth, KS; Paola, KS; and 73
other cities in Kansas and Missouri.

They really know what they're doing, and I appreciate
the craftsmanship that they did!

In this report, Smart Home
Innovations has published a
summary of the customer feedback
they've received since they joined
GuildQuality in May 2018. In that
time, 135 out of 186 customers

REVIEW

Jack S.
Mar 22, 2019
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Smart Home Innovations are very professional.
Everyone should do this! We need to save our planet.

(73%) responded to a GuildQuality
satisfaction survey, with the most
recent response in July 2019.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.energywithasmile.com for more about Smart Home Innovations.
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REVIEW

William H.
Osceola, MO
Mar 19, 2019

REVIEW

Daniel L.
Warrensburg, MO
Feb 27, 2019

The only question I had was we haven't found out
when we will be starting to take our payments out
because we want to correlate that with our mortgage
insurance and our car payment. Hopefully, I've got
three sales made already.
It hasn't been used for more than a week. I can't rate
the product at this time. The rating is based mostly
upon the customer service and interacting with the
company.
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www.energywithasmile.com
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As a GuildQuality Guildmember,
Smart Home Innovations relies on

REVIEW

Mark P.
Odessa, MO
Feb 27, 2019

I'm very happy with the Sales Presentation, Gary
knew his stuff. Great person to break the ice to
Purchase the Smart Home Innovation Solar System

our customer surveying to help them
deliver an exceptional customer
experience.
We have surveyed customers on
behalf of Smart Home Innovations in

REVIEW

Kevin O.
Peculiar, MO
Feb 22, 2019

REVIEW

Lafonna B.
Saint Joseph, MO
Feb 15, 2019

I always research before I make a large Investment
and this is where my money landed. I am very happy
with my investment, and the company. I had a lot of
questions as anyone should and they were all
answered swiftly and in full. The installers were
fantastic and took special care in each step of the
installation process. You can not go wrong with this
company.
It was cold, snowy, and icy, and they were here every
day until it was done. It was amazing.

Kansas City, MO; Saint Joseph, MO;
Independence, MO; Pleasant Hill,
MO; Topeka, KS; Liberty, MO;
Warrensburg, MO; Belton, MO;
Leavenworth, KS; Paola, KS; and 73
other cities in Kansas and Missouri.
In this report, Smart Home
Innovations has published a
summary of the customer feedback
they've received since they joined
GuildQuality in May 2018. In that
time, 135 out of 186 customers
(73%) responded to a GuildQuality
satisfaction survey, with the most
recent response in July 2019.

REVIEW

Joseph C.
Independence, MO
Feb 04, 2019
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Smart Home Innovations is a great company to go
with.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.energywithasmile.com for more about Smart Home Innovations.
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L.D.H.
Pleasant Hill, MO
Jan 30, 2019
REVIEW

Seth T.
Liberty, MO
Jan 26, 2019

Can’t wait for my product to be finalized. Waiting on
KCPL to change over to Solar Energy.

Everybody was courteous and profession and
answered my questions patiently

1136 Adams St
Kansas City , KS 66203
(913) 339-8641
www.energywithasmile.com
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As a GuildQuality Guildmember,

REVIEW

Sherman B.
Belton, MO
Jan 21, 2019
REVIEW

J.N.M.
Kearney, MO
Dec 05, 2018

So far, it has been a great experience working with
Smart Home Innovations. I am looking forward to
continuing working with them.

Smart Home Innovations relies on
our customer surveying to help them
deliver an exceptional customer
experience.

Smart home innovations was very professional and
knowledgeable about their products and installation.
Brianna who was my project manager was extremely
helpful and went out of her way to answer any and all
of my questions and worked hard with my hoa to get
us approved. Our hoa has never approved solar panels
in the past and initially denied us and Brianna did
what she needed by gathering any information they
needed and got it approved through them!!

We have surveyed customers on
behalf of Smart Home Innovations in
Kansas City, MO; Saint Joseph, MO;
Independence, MO; Pleasant Hill,
MO; Topeka, KS; Liberty, MO;
Warrensburg, MO; Belton, MO;
Leavenworth, KS; Paola, KS; and 73
other cities in Kansas and Missouri.
In this report, Smart Home
Innovations has published a
summary of the customer feedback

REVIEW

Jolan S.
Pleasant Hill, MO
Dec 05, 2018

The workers were very professional and did a great
job.

they've received since they joined
GuildQuality in May 2018. In that
time, 135 out of 186 customers
(73%) responded to a GuildQuality
satisfaction survey, with the most
recent response in July 2019.

REVIEW

Nicholas N.
Berryton, KS
Dec 04, 2018
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Sales person had very strong knowledgeable of the
product. The install had problems, but they were
resolved by the lead sales manager, Jeremy. Overall I
am satisfied with the job.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.energywithasmile.com for more about Smart Home Innovations.
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Christine S.
Kansas City, MO
Dec 04, 2018

I have not quite seen it in action yet but I can say all
the staff and employees are friendly, professional, and
knowledgeable about their product. They do maintain
a clean environment and practice good safety
procedures.

REVIEW

It was good, everything was good, and I liked it.

REVIEW

Mohammad E.
Independence, MO
Dec 04, 2018

1136 Adams St
Kansas City , KS 66203
(913) 339-8641
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As a GuildQuality Guildmember,
Smart Home Innovations relies on

REVIEW

Very comfortable working with the company.

our customer surveying to help them
deliver an exceptional customer

Jia F.
Lawrence, KS
Dec 02, 2018

experience.
We have surveyed customers on
behalf of Smart Home Innovations in

REVIEW

David L.
Oak Grove, MO
Nov 27, 2018

The company is very solid and professional. Great
product and exceptional installation team

Kansas City, MO; Saint Joseph, MO;
Independence, MO; Pleasant Hill,
MO; Topeka, KS; Liberty, MO;
Warrensburg, MO; Belton, MO;
Leavenworth, KS; Paola, KS; and 73

REVIEW

Jamie I.
Pattonsburg, MO
Nov 14, 2018

Mother nature has some reasoning behind my low
scores, but I am still not happy with the ruts in my
yard, the time it took to install the system, and time it
took to repair my yard from the truck getting stuck
and the tow truck pulling it out.

other cities in Kansas and Missouri.
In this report, Smart Home
Innovations has published a
summary of the customer feedback
they've received since they joined
GuildQuality in May 2018. In that

REVIEW

Jose R.
Independence, MO
Oct 23, 2018
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Smart Home Innovations ha been great to us. They
have supplied education as well as great
workmanship, I look forward to continue to work with
them. I do recommend asking or making sure a
consumption meter is part of the equipment being
installed it makes a world of a difference.

time, 135 out of 186 customers
(73%) responded to a GuildQuality
satisfaction survey, with the most
recent response in July 2019.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.energywithasmile.com for more about Smart Home Innovations.
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Chris C.
Kansas City, MO
Oct 12, 2018
REVIEW

Albert A.
Fort Scott, KS
Sep 26, 2018

Smart Home Innovations is great to work with. Don't
hesitate to give them a call.

I think they did an amazing job with what they did
and communicated well.

1136 Adams St
Kansas City , KS 66203
(913) 339-8641
www.energywithasmile.com
GUILDMEMBER SINCE 2018
As a GuildQuality Guildmember,

REVIEW

Jason B.
Overbrook, KS
Sep 26, 2018
REVIEW

Lori H.
Ottawa, KS
Aug 09, 2018

Management was professional and courteous and
handled discrepancies in a timely manner.

Smart Home Innovations relies on
our customer surveying to help them
deliver an exceptional customer
experience.

Adam was very knowledgable and helpful with the
information he presented, which is why I chose Smart
Home over a company with more years of experience.
The Smart Home Team was all very polite and patient
whenever I had a question or issue of concern. They
installed my solar system in record time & I was
greatly excited. It feels good knowing that I'm using
renewable energy, saving money and helping the
environment all at the same time! ?

We have surveyed customers on
behalf of Smart Home Innovations in
Kansas City, MO; Saint Joseph, MO;
Independence, MO; Pleasant Hill,
MO; Topeka, KS; Liberty, MO;
Warrensburg, MO; Belton, MO;
Leavenworth, KS; Paola, KS; and 73
other cities in Kansas and Missouri.
In this report, Smart Home
Innovations has published a
summary of the customer feedback

REVIEW

Dan S.
Kansas City, MO
Aug 04, 2018

Overall they were very professional. Was kind of
disappointed with some missed appointments/
callbacks.

they've received since they joined
GuildQuality in May 2018. In that
time, 135 out of 186 customers
(73%) responded to a GuildQuality
satisfaction survey, with the most
recent response in July 2019.

REVIEW

Keith C.
Paola, KS
Jul 31, 2018
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Everything is good it just doesn't perform quite like I
expected it to.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.energywithasmile.com for more about Smart Home Innovations.
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Kristen H.
Harveyville, KS
Jul 31, 2018

It was a very time efficient process. It was a positive
experience.
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Kansas City , KS 66203
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www.energywithasmile.com
GUILDMEMBER SINCE 2018
As a GuildQuality Guildmember,
Smart Home Innovations relies on
our customer surveying to help them
deliver an exceptional customer
experience.
We have surveyed customers on
behalf of Smart Home Innovations in
Kansas City, MO; Saint Joseph, MO;
Independence, MO; Pleasant Hill,
MO; Topeka, KS; Liberty, MO;
Warrensburg, MO; Belton, MO;
Leavenworth, KS; Paola, KS; and 73
other cities in Kansas and Missouri.
In this report, Smart Home
Innovations has published a
summary of the customer feedback
they've received since they joined
GuildQuality in May 2018. In that
time, 135 out of 186 customers
(73%) responded to a GuildQuality
satisfaction survey, with the most
recent response in July 2019.
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Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.energywithasmile.com for more about Smart Home Innovations.

