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C.D.A.
Oxford, MS
May 15, 2020

I worked with Cassidy Shoemake throughout the
process even though I was 100 miles away most of the
time. She was fantastic.
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Robert B.
Oxford, MS
Oct 22, 2019

Cassidy and Adam are exceptional professionals and
we have thoroughly enjoyed working with them...my
wife and I cannot wait to join the Oxford Commons
community next summer once our home is built.

deliver an exceptional customer
experience.
We have surveyed customers on
behalf of Oxford Commons in Oxford,
MS; Madison, MS; Brandon, MS;

REVIEW

Braxter I.
Oxford, MS
Aug 08, 2019

Cassidy and Adam are terrific! Very responsive,
professional and helpful!
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Kenneth P.
Oxford, MS
Nov 09, 2018

Great staff - Cassidy and Adam truly made the
process enjoyable and stress free. Kevin and Ken both
very helpful. We love the quality of the home and the
value. The home is well build and the team used
upgraded materials. Overall a very positive
experience. The only issue we experienced was
completion of the punch list items. Not all completed
prior to closing and a month later we're still working
through a couple of them.

Pam S.
Oxford, MS
Nov 06, 2018

The folks at Oxford Commons were great. Overall, a
very good experience and we are very pleased with
our new home. We really enjoyed working with Dawn
the interior designer, she was great, we could not have
done it without her. She made it all come together.

REVIEW

Very friendly stuff. we enjoyed working with them.

REVIEW

F.M.Z.
Oxford, MS
Aug 17, 2018
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Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit theoxfordcommons.com for more about Oxford Commons.

In this report, Oxford Commons has
published a summary of the
customer feedback they've received
since they joined GuildQuality in July
2007. In that time, 181 out of 271
customers (67%) responded to a
GuildQuality satisfaction survey, with
the most recent response in May
2020.
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Sasha H.
Oxford, MS
Jun 06, 2018

I loved the whole process from start to finish! The
sales team was very knowledgeable and helpful and
the design team listened and facilitated my design
ideas. I needed to be in by a certain date and they did
everything in their power to make that happen. I love
the end result and plan on spending many years
enjoying my home and new neighborhood.
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They were very knowledgeable and courteous.

behalf of Oxford Commons in Oxford,
MS; Madison, MS; Brandon, MS;

Martha B.
Oxford, MS
May 31, 2018
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Tom B.
Oxford, MS
Feb 18, 2018

REVIEW

Robert B.
Oxford, MS
Feb 14, 2018
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Up to the point where the actual commitment to build
was made the process was very good. The sales and
design team were very patient and understanding with
our decision making and timetable.However since we
have signed our contract it has been very difficult to
remain in contract with Oxford Commons.We live
about 350 miles away and therefore checking on
things is difficult. We have had no response from
design or construction staff despite multiple attempts
to reach via email and text. Our only salvation is that
one of the sales staff I a personal friend and he has
provided us limited information. There has been a
change in staff at Oxford Commons and who we are
now supposed to be in contact with and how we
should reach them has not been made clear.
Dave Blackburn and his team of professionals built us
a beautiful courtyard home. We couldn't be more
pleased.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit theoxfordcommons.com for more about Oxford Commons.

Columbia, TN; and 7 other cities in
Ohio, Mississippi, Tennessee,
Louisiana and Alabama.
In this report, Oxford Commons has
published a summary of the
customer feedback they've received
since they joined GuildQuality in July
2007. In that time, 181 out of 271
customers (67%) responded to a
GuildQuality satisfaction survey, with
the most recent response in May
2020.
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Beautiful neighborhood with great neighbors.

Liza S.
Oxford, MS
Oct 20, 2017
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Robert B.
Oxford, MS
Aug 28, 2017

We were rushed in making our selections but it wasn't
the fault of Dawn Lipscomb who has been
outstanding. Our initial house in Oxford, MS, was
built by a developer from Collierville, TN, who built
the wrong house so we got our money back and went
to see the people at Oxford Commons. We had a short
time to meet with Dawn and others as we had prepaid
for a trip to the South of France departing on 28 Feb
'17. Dawn has been in touch with us throughout the
construction phase and has made suggestions along
the way. We are confident our new house in Oxford
Commons will be to our liking and we look forward
to closing on it in early Dec '17 as we'll be in
Germany and Wales from 30 Sep - 5 Dec '17. My
wife and I will be back in the Oxford, MS, area from
18 - 30 Sep '17 to make landscaping decisions with
the assistance of Bo Smith.
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T.W.A.
Oxford, MS
Aug 08, 2017
REVIEW

T.W.A.
Oxford, MS
Feb 09, 2017
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We were extremely pleased with the professional
manner in which the purchase, construction, and sale
was concluded by Oxford Commons.

The sales and design staff at Oxford Commons made
the purchase process enjoyable and exciting, and we
are eagerly awaiting the construction of our new home.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit theoxfordcommons.com for more about Oxford Commons.
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Everything is perfect!

Gai H.
Oxford, MS
Jul 14, 2016
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Robert F.
Brandon, MS
Jun 14, 2016

Loved the staff, Dawn,Peter and Kevin. they are all
very professional and go out of their way to pease.

deliver an exceptional customer
experience.
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behalf of Oxford Commons in Oxford,
MS; Madison, MS; Brandon, MS;
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We are totally satisfied.

Don O.
Slidell, LA
Jun 03, 2016
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Be sure to get everything in writing!

Greg L.
Oxford, MS
Jan 15, 2016

Louisiana and Alabama.
In this report, Oxford Commons has
published a summary of the
customer feedback they've received
since they joined GuildQuality in July
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Warner B.
Oxford, MS
Dec 17, 2015

Sales team did not rush and was very helpful in the
selection process.

2007. In that time, 181 out of 271
customers (67%) responded to a
GuildQuality satisfaction survey, with
the most recent response in May
2020.
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Elane P.
Hattiesburg, MS
Dec 14, 2015
REVIEW

John S.
Oxford, MS
Nov 10, 2015

Page 4 of 5

I am very happy with what they did, they exceeded
my expectations.

We were very pleased from start to finish with the
personnel that we worked with. We were very happy
to work with Oxford Commons on our project.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit theoxfordcommons.com for more about Oxford Commons.
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So far Oxford Commons has been great.

Michael F.
Loveland, OH
Jul 27, 2015
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John H.
Oxford, MS
May 20, 2015

Overall a wonderful experience and we love our new
home.

deliver an exceptional customer
experience.
We have surveyed customers on
behalf of Oxford Commons in Oxford,
MS; Madison, MS; Brandon, MS;
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Greg L.
Oxford, MS
May 15, 2015

From the beginning there were a lot of problems and
mistakes, but they seem to be working hard to fix
those problems as time goes by. I believe that they
will get better and better at the process. The one thing
that I would change is the business philosophy,
because I feel that if they promise something, they
should follow through on that promise. I feel that they
promised a lot of things, but did not keep to them.
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