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Customer Feedback Summary
Of 273 customers surveyed, 172 responded
Communication 93%
Installation Crew Cleanliness 97%
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As a GuildQuality Guildmember,
Bath Planet of Seattle relies on our

Installation Crew Schedule 99%

customer surveying to help them
deliver an exceptional customer

Problem Resolution 94%

experience.
We have surveyed customers on

Quality Of Materials 98%

behalf of Bath Planet of Seattle in
Seattle, WA; Renton, WA; Tacoma,

Quality Of Workmanship 95%

WA; Kent, WA; Bothell, WA;
Sammamish, WA; Puyallup, WA;
Marysville, WA; Edmonds, WA;

Referral Program Awareness 88%

Everett, WA; and 80 other cities in
Washington and Virginia.

Salesperson Timeliness 100%

In this report, Bath Planet of Seattle
has published a summary of the

Work Done Right 93%

customer feedback they've received
since they joined GuildQuality in

Likely to Recommend 95%

February 2018. In that time, 172 out
of 273 customers (63%) responded
to a GuildQuality satisfaction survey,
with the most recent response in

Recent Reviews & Published Comments
REVIEW

David E.
Mount Vernon , WA
Mar 24, 2018
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A great company to work with. Our consultant and
installer were very professional and knowledgeable
about their jobs. We had a tub to shower conversion
and now my little bathroom looks beautiful.

Visit www.guildquality.com to learn more about the customer feedback in this
report and see the complete profile for Bath Planet of Seattle.

March 2018.
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Linda W.
Tacoma , WA
Feb 13, 2018

I had a great experience with Bath Planet installing a
walk-in tub for my 81 yr old mom. They were always
on time and never late. They explained the whole
process and found problems that needed to be fixed
prior to installing the tub. We were thankful they let
us know so it could be fixed first. They did a
wonderful job installing the tub and explaining how
everything worked. My mom is now able to take a
bath and won't be tripping over the tub. The tub itself
is high quality and the walls will be easy to clean. I
wouldn't hesitate to recommend them. Her bathroom
looks wonderful and she is very happy.
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As a GuildQuality Guildmember,
Bath Planet of Seattle relies on our
customer surveying to help them
deliver an exceptional customer
experience.
We have surveyed customers on
behalf of Bath Planet of Seattle in
Seattle, WA; Renton, WA; Tacoma,

REVIEW

Bill .
Hansville , WA
Jan 18, 2018

Page 2 of 6

Bath Planet was a winning choice from 'go'. The inhouse estimate went smoothly, and we arrived at a
great solution. The timing worked out so that all
materials were available in one visit, even though
initially the shower door wasn't supposed to arrive in
time. The installers were punctual, professional and
great to work with. I am very proud of the result. I
apparently was the first to ask for LED lights to be
installed in the overhead, but they brought the perfect
product and I highly recommend others to have them
installed, too. The job was a little over my budget, but
I definitely got more than I hoped for. They were very
careful to not damage anything in the house during
the installation and did an excellent job of keeping
things clean during the demolition and installation
phases. I highly recommend them. PS: The S curved
shower door is icing on the cake!

Visit www.guildquality.com to learn more about the customer feedback in this
report and see the complete profile for Bath Planet of Seattle.

WA; Kent, WA; Bothell, WA;
Sammamish, WA; Puyallup, WA;
Marysville, WA; Edmonds, WA;
Everett, WA; and 80 other cities in
Washington and Virginia.
In this report, Bath Planet of Seattle
has published a summary of the
customer feedback they've received
since they joined GuildQuality in
February 2018. In that time, 172 out
of 273 customers (63%) responded
to a GuildQuality satisfaction survey,
with the most recent response in
March 2018.
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I was thoroughly impressed with the installer.

Don .
Does Moines , WA
Jan 05, 2018
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Quick, quality, and professional.....super satisfied.
As a GuildQuality Guildmember,

Bob S.
Olympia , WA
Jan 02, 2018

Bath Planet of Seattle relies on our
customer surveying to help them
deliver an exceptional customer

COMMENT

Additional Comment
Dec 29, 2017

I was satisfied with everything. The salesperson was
friendly, professional, very knowledgeable, and
demonstrated a strong belief in the product she was
selling. The installer was friendly, punctual,
professional, got the job done in less time than
estimated, and the work looks amazing.

experience.
We have surveyed customers on
behalf of Bath Planet of Seattle in
Seattle, WA; Renton, WA; Tacoma,
WA; Kent, WA; Bothell, WA;
Sammamish, WA; Puyallup, WA;
Marysville, WA; Edmonds, WA;
Everett, WA; and 80 other cities in

COMMENT

Additional Comment
Dec 19, 2017

They did an excellent job all the way through. We got
offered some pretty good discounts at the fair and
some additional discounts from making the deal and
that was nice.

Washington and Virginia.
In this report, Bath Planet of Seattle
has published a summary of the
customer feedback they've received
since they joined GuildQuality in

REVIEW

Enjoyed everything. They are very professional.

C.M.F.
Ocean Shores , WA
Dec 19, 2017

February 2018. In that time, 172 out
of 273 customers (63%) responded
to a GuildQuality satisfaction survey,
with the most recent response in
March 2018.

REVIEW

Rebecca .
Tacoma , WA
Dec 18, 2017

REVIEW

I am very happy with the work done by Bath Planet.
The bathroom is lovely, the shower is very nice and
they did an excellent job. It finished the room and
made it probably the best room in my house.
It was done in a quick and efficient time.

Debora H.
Lake Forrest Park ,
WA
Dec 18, 2017
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Visit www.guildquality.com to learn more about the customer feedback in this
report and see the complete profile for Bath Planet of Seattle.
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Elliot H.
Kent , WA
Dec 15, 2017

Everything went well. The final results met my
expectations.
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C.M.F.
Tulalip, WA
Dec 15, 2017

COMMENT

My experience with Bath Planet was entirely positive.
I am so happy with the three bath systems I
purchased. I would highly recommend this product
and company to anyone looking to update and
improve their bathrooms.
I would like to recognize Brian my installer.

Additional Comment
Dec 08, 2017

As a GuildQuality Guildmember,
Bath Planet of Seattle relies on our
customer surveying to help them
deliver an exceptional customer
experience.
We have surveyed customers on
behalf of Bath Planet of Seattle in
Seattle, WA; Renton, WA; Tacoma,
WA; Kent, WA; Bothell, WA;

REVIEW

Ken V.
Normandy Park , WA
Dec 04, 2017
REVIEW

John G.
Kirkland , WA
Dec 04, 2017

We are very pleased with the service provided and
would recommend them to anyone.

Sammamish, WA; Puyallup, WA;
Marysville, WA; Edmonds, WA;
Everett, WA; and 80 other cities in
Washington and Virginia.

They did good work. It was expensive, but it was
done in a timely fashion and it met my expectations.

In this report, Bath Planet of Seattle
has published a summary of the
customer feedback they've received
since they joined GuildQuality in
February 2018. In that time, 172 out
of 273 customers (63%) responded

REVIEW

W.B.T.
Tukwila , WA
Nov 28, 2017
COMMENT

Additional Comment
Nov 25, 2017
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Rod J.
Lake Stevens , WA
Nov 22, 2017
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I had a good experience with Bath Planet because of
their professionalism and courteous crew.

I love the finished product. When I had a minor
problem with the installation, they were out the very
next day. To me, that's huge! The follow-up is really
good and that's why I'd recommend them.
Bath Planet of Seattle did what they said they were
going to do when they said that they were going to do
it. I would rate them high in their ability and
craftsmanship. They did an outstanding job.

Visit www.guildquality.com to learn more about the customer feedback in this
report and see the complete profile for Bath Planet of Seattle.

to a GuildQuality satisfaction survey,
with the most recent response in
March 2018.

CUSTOMER FEEDBACK REPORT

for

Bath Planet of Seattle
COMMENT

Additional Comment
Nov 22, 2017

I was most satisfied with the whole process. From
sales to the installation, they were timely and did a
really nice job. If he had a question, he asked, such as
where we wanted out shelves and stuff.
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COMMENT

Additional Comment
Oct 30, 2017

I was most satisfied with how quickly they did the
installation, and that they were willing to do it on a
Saturday.

As a GuildQuality Guildmember,
Bath Planet of Seattle relies on our
customer surveying to help them
deliver an exceptional customer

COMMENT

They have a great product and great employees.

Additional Comment
Oct 30, 2017

experience.
We have surveyed customers on
behalf of Bath Planet of Seattle in

REVIEW

Michael R.
Spanaway, WA
Oct 29, 2017

Bath Planet was great from start to finish very happy I
had the work done.

Seattle, WA; Renton, WA; Tacoma,
WA; Kent, WA; Bothell, WA;
Sammamish, WA; Puyallup, WA;
Marysville, WA; Edmonds, WA;
Everett, WA; and 80 other cities in

REVIEW

Bath Planet was outstanding from beginning to end!

Marla A.
Edmonds, WA
Aug 30, 2017

Washington and Virginia.
In this report, Bath Planet of Seattle
has published a summary of the
customer feedback they've received
since they joined GuildQuality in

REVIEW

Clarence P.
Lakewood, WA
Jul 06, 2017

REVIEW

Osborne K.
Allyn, WA
Jun 23, 2017
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The project was completed with great care and
professionalism however, there was no resolution to
the shower drain pipe protruding past my office
ceiling below. The remedy of covering it was left up
to me, even after notifying the lead installer.
The Bath Planet Rep, Jeff, as well as the installers,
Brian and team, were meticulous in their work,
communicative and just plain awesome! The new
shower and detail work around the install is beyond
AMAZING!!! I've dealt with loads of contractors and
these are by far some of the best, most skilled and
reliable.

Visit www.guildquality.com to learn more about the customer feedback in this
report and see the complete profile for Bath Planet of Seattle.

February 2018. In that time, 172 out
of 273 customers (63%) responded
to a GuildQuality satisfaction survey,
with the most recent response in
March 2018.
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Dolores C.
Everett, WA
Jun 14, 2017

This has been the best service I have had in a long
time.
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Val S.
Bremerton , WA
May 26, 2017

The installers were very friendly and are fast workers,
they don't mess around.

As a GuildQuality Guildmember,
Bath Planet of Seattle relies on our
customer surveying to help them
deliver an exceptional customer

REVIEW

Sunil C.
Sammamish, WA
May 24, 2017

Excellent work, very professional, good quality
materials used.

experience.
We have surveyed customers on
behalf of Bath Planet of Seattle in
Seattle, WA; Renton, WA; Tacoma,
WA; Kent, WA; Bothell, WA;

COMMENT

Additional Comment
May 01, 2017

REVIEW

Martin W.
Seattle, WA
May 01, 2017

I am going to be seriously recruiting others to have
their bathrooms remodeled using Bath
Planet!Everything worked out just fine - I literally
can't complain, the work that they've done is
breathtaking!!
The staff and installers have been very professional. I
highly recommend anyone who needs to have a
bathroom installed in their home or upgraded. We
can't stop staring at our new bathroom, it's
unbelievable!

Sammamish, WA; Puyallup, WA;
Marysville, WA; Edmonds, WA;
Everett, WA; and 80 other cities in
Washington and Virginia.
In this report, Bath Planet of Seattle
has published a summary of the
customer feedback they've received
since they joined GuildQuality in
February 2018. In that time, 172 out
of 273 customers (63%) responded
to a GuildQuality satisfaction survey,
with the most recent response in
March 2018.

Page 6 of 6

Visit www.guildquality.com to learn more about the customer feedback in this
report and see the complete profile for Bath Planet of Seattle.

