
C U S T O M E R  F E E D B A C K  R E P O R T for

AMEK Custom Builders
Customer Feedback Summary
Of 83 customers surveyed, 38 responded

Likely to Recommend 92%

Budget 95%

Clean & Safe 92%

Construction Quality 97%

Employees & Subcontractors 97%

Expertise 92%

Problem Resolution 84%

Trust 89%

Value 94%

Recent Reviews & Published Comments
C O M M E N T

Additional Comment
Jul 15, 2016

Paul was very professional and knowledgeable.

C O M M E N T

Additional Comment
Jan 29, 2016

Paul Schmidt was great to work with, very competent
and trustworthy. AMEK did not nickle and dime us on
areas that were marginally outside the contract, even
upgraded some material at no additional cost. Very
happy with the quality and appearance of the stucco
replacement, great match with areas that were not
replaced.

C O M M E N T

Additional Comment
Jan 18, 2016

I was most satisfied with their attention to detail,
quality of workmanship, and patience
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As a GuildQuality Guildmember,

AMEK Custom Builders relies on our

customer surveying to help them

deliver an exceptional customer

experience.

We have surveyed customers on

behalf of AMEK Custom Builders in

Eden Prairie, MN; Bloomington, MN;

Minneapolis, MN; Eagan, MN;

Chanhassen, MN; Lakeville, MN;

Chaska, MN; Edina, MN; St Louis

Park, MN; Wayzata, MN; and 29

other cities in Minnesota.

Page 1 of 3 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.amekinc.com for more about AMEK Custom Builders.
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C O M M E N T

Additional Comment
Oct 15, 2015

Timeliness and quality workmanship

C O M M E N T

Additional Comment
Sep 18, 2015

Their expertise was the strong point. They really
seemed to know what they were doing and how to
solve issues. They were able to resolve any issues we
had.

C O M M E N T

Additional Comment
Jun 29, 2015

We were very satisfied with the initial design and
planning process. We are also very satisfied with the
overall quality of the work. As a completed project, it
is certainly a kitchen remodel that AMEK can be
proud of. It was fun to show it off at the Remodelers'
Showcase and our cocktail party. Thanks again!

C O M M E N T

Additional Comment
Jun 15, 2015

I was most satisfied with AMEK professionalism
throughout the project. My questions were answered
quickly and I was always treated with respect. I also
appreciated receiving project timelines and updates
via the website. This is an organization with a high
business ethic.

C O M M E N T

Additional Comment
Jun 15, 2015

I would consider AMEK for a future bath and kitchen
remodel a couple years from now.

C O M M E N T

Additional Comment
Aug 23, 2014

The quality of the work was good and I felt they tried
to keep costs in line.

C O M M E N T

Additional Comment
Aug 12, 2014

Overall, a job well done.The house looks great!

C O M M E N T

Additional Comment
Aug 12, 2014

Any and all problems on the job were addressed and
remedied in a timely manner.

C O M M E N T

Additional Comment
Feb 09, 2014

Great group to work with. We are very pleased with
our new space. Will refer others to them.
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C O M M E N T

Additional Comment
Feb 09, 2014

Didn't fall short in any of our expectations. They were
very professional in all aspects of the project.

C O M M E N T

Additional Comment
Feb 09, 2014

The design the architect put on paper is what I look at
everyday that I am in my new space. It came to life
and I absolutely love it!

C O M M E N T

Additional Comment
Feb 09, 2014

We received their name from a neighbor who was
very pleased with their experience and end result with
Amek. Our experience has been just as positive.

C O M M E N T

Additional Comment
Feb 03, 2014

I am satisfied with all of the work they did for us.

C O M M E N T

Additional Comment
Jan 31, 2014

Personal reccommendation

C O M M E N T

Additional Comment
Jan 29, 2014

working with Matthew was a joy
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