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We had awater leak we moved out for 4 weeks and
when we came back we had new flooring the leak
behind the wall was replaced and painted the house
looked real nice one at a boy your way.

There were some delays in workers not showing up.
Some (a small portion) of the work had to be redone
because the quality was not up to par.

All the right things were 'said', but many wrong things
were done. The majority of major tasks and many
minor ones had to be re-done either because they were
done in the wrong order, or because they were done
so poorly they had to be re-done. Asthe GC, Jenkins
did re-do these erroneous problems, but they had such
aweak vendor base, they could not keep up with the
issuesin real time, leading to significant completion
delays.

Schedules were not adhered respected; workmanship
was not always acceptable; Project Manager
inadequate.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit jenkinsrestorations.com/dallas-ft-worth-tx for more about

Jenkins Restorations - Dallas/Ft. Worth.
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GUILDMEMBER SINCE 2015

As a GuildQuality Guildmember,
Jenkins Restorations - Dallas/Ft.
Worth relies on our customer
surveying to help them deliver an
exceptional customer experience.

We have surveyed customers on
behalf of Jenkins Restorations -
Dallas/Ft. Worth in Dallas, TX; Fort
Worth, TX; Arlington, TX; Plano, TX;
Flower Mound, TX; Mckinney, TX;
Irving, TX; Grand Prairie, TX;
Garland, TX; Denton, TX; and 164
other cities in Texas and Virginia.

In this report, Jenkins Restorations -
Dallas/Ft. Worth has published a
summary of the customer feedback
they've received since they joined
GuildQuality in November 2015. In
that time, 875 out of 2,108 customers
(42%) responded to a GuildQuality
satisfaction survey, with the most
recent response in December 2020.
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Luke Landreville was a GREAT PM and made me
feel very comfortable with the contractorsin my
home. | would like to recognize everyone but can't
remember names. The team doing my wood work was
GREAT - they made every effort to match my trim,
which too a bit of searching. The painters were fast
and did an excellent job.

Rebuilding my wall - | have custom paneling with old
stain, and they pretty much matched it all.

| had a great experience with Jenkins. They were
aways on time, did an excellent job, and cleaned up
afterwards. Whenever | called if | left amessage, they
called back that same day. Went through a very easy
process with them.

Courteous, professional, on time.

Austin Brahm

Floorsarelevel. Vinyl is perfect.

They were very thorough in answering our questions
and explaining how everything would be done. We
felt very confident and safe in turning our home over
to these experts.

Restoration is solid, reconstruction is unsatisfying.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit jenkinsrestorations.com/dallas-ft-worth-tx for more about

Jenkins Restorations - Dallas/Ft. Worth.
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In this report, Jenkins Restorations -
Dallas/Ft. Worth has published a
summary of the customer feedback
they've received since they joined
GuildQuality in November 2015. In
that time, 875 out of 2,108 customers
(42%) responded to a GuildQuality
satisfaction survey, with the most
recent response in December 2020.



CUSTOMER FEEDBACK REPORT for

Jenkins Restorations - Dallas/Ft. Worth

COMMENT
Additional Comment
Oct 28, 2020

COMMENT

Additional Comment
Oct 28, 2020

COMMENT
Additional Comment
Oct 27, 2020

COMMENT

Additional Comment
Oct 27, 2020

REVIEW
Mark Y.
Lewisville, TX
Oct 27, 2020

COMMENT

Additional Comment
Oct 26, 2020

COMMENT
Additional Comment
Oct 22, 2020

REVIEW
Mathew M.
Fort Worth, TX
Oct 22, 2020

COMMENT
Additional Comment
Oct 21, 2020

Page 3 of 4

Austin Braham was very conscientious and helpful
with all the information.

Patience with requested time changes and friendliness

Luke was very personable. He was friendly and
congenial. It wasn't awkward with him in my home
and he felt like afriend.The two workers were
phenomenal. They were clean and courteous and they
did an excellent job and cleaned up so very well when
they were done.

They did agreat job of working with usto get
everything all matched up. They did it in record time
aswell.

They were very professional and | would definitely
recommend them to anyone that needs their floor
redone. They were kind, courteous, and did an
excellent job. They also cleaned up perfectly after
themselves.

Luke

Not one area more than any other. Everyone we were
in contact with was professional and explained what
they were doing each step of the way.

Excellent, professional, prompt with responses.
Would definitely recommend.

Austin Braham was very helpful. Always
professional. Responded to my gquestions and
concerns.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit jenkinsrestorations.com/dallas-ft-worth-tx for more about

Jenkins Restorations - Dallas/Ft. Worth.
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Flower Mound, TX; Mckinney, TX;
Irving, TX; Grand Prairie, TX;
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summary of the customer feedback
they've received since they joined
GuildQuality in November 2015. In
that time, 875 out of 2,108 customers
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recent response in December 2020.
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