CUSTOMER FEEDBACK REPORT

for

Champion Windows of Macon
REVIEW

Gail H.
COLUMBUS, GA
Nov 22, 2019

REVIEW

Jimmy P.
DUBLIN, GA
Nov 18, 2019

Brandon, the sales person, was very polite and I never
felt pressured to make the purchase. He was very
knowledgeable about the sliding glass doors and the
installation process. Chase and Sergio, the installation
team, were wonderful. They were so polite,
professional, and clean. I was very impressed. The
work they did was impeccable. I would recommend
Champion Windows to everyone.
There is still a problem that this office has not been
back to complete or fix the problem. Water seeping
through the cement. Until this is fixed, i can not give a
good rating. They are suppose to complete everything,
not leave a problem wide open and not finished.In my
opinion, there rating is zero * star. There is no excuse
for the job not to be totally completed.

105 Borders Way, Suite
200
Warner Robins , GA 31088
(478) 787-6841
GUILDMEMBER SINCE 2012
As a GuildQuality Guildmember,
Champion Windows of Macon relies
on our customer surveying to help
them deliver an exceptional customer
experience.
We have surveyed customers on
behalf of Champion Windows of

REVIEW

Harold F.
Fort Valley, GA
Nov 12, 2019

The installers were professional. I think the rates
could have been lower.

Macon in Macon, GA; Warner
Robins, GA; Columbus, GA; Bonaire,
GA; Byron, GA; Milledgeville, GA;
Perry, GA; Lizella, GA; Kathleen, GA;
Forsyth, GA; and 131 other cities in
Georgia and Alabama.

REVIEW

Tommy J.
Byron, GA
Nov 11, 2019

The installers were on spot and cared about their job.
We are very pleased with the windows.

In this report, Champion Windows of
Macon has published a summary of
the customer feedback they've
received since they joined

REVIEW

Chad B.
Warner Robins, GA
Nov 07, 2019
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If you are looking for a great salesman with great
products contact Mr. Dyke at Champion Windows.
He is great and is the best part of the whole process.

GuildQuality in January 2012. In that
time, 1,024 out of 1,628 customers
(63%) responded to a GuildQuality
satisfaction survey, with the most
recent response in November 2019.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.championwindow.com/Macon for more about Champion
Windows of Macon.
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REVIEW

Lawrence S.
Midland, GA
Oct 18, 2019
REVIEW

Aaron E.
Macon, GA
Oct 18, 2019

The whole team was very courteous and professional
to a patient that dressed all my concerns in a timely
manner

The whole process was easy and simple. There were
no sales gimiks, and it was not confusing. It was very
straight forward, and they are the best you can have. I
have zero regrets or complaints.

105 Borders Way, Suite
200
Warner Robins , GA 31088
(478) 787-6841
GUILDMEMBER SINCE 2012

REVIEW

Marie B.
Forsyth, GA
Oct 11, 2019

Champion Windows with everything they do are very
professional.

As a GuildQuality Guildmember,
Champion Windows of Macon relies
on our customer surveying to help
them deliver an exceptional customer
experience.

REVIEW

Great job.

Steve D.
Macon, GA
Oct 10, 2019

We have surveyed customers on
behalf of Champion Windows of
Macon in Macon, GA; Warner
Robins, GA; Columbus, GA; Bonaire,
GA; Byron, GA; Milledgeville, GA;

REVIEW

Linda H.
Macon, GA
Oct 10, 2019

I have quite a few jobs done by Champion Windows
and I'm pleased with all of them. The windows, the
sunroom gutters, I've been very pleased.; if I hadn't
been, I wouldn't have chosen them to do the work for
me.

Perry, GA; Lizella, GA; Kathleen, GA;
Forsyth, GA; and 131 other cities in
Georgia and Alabama.
In this report, Champion Windows of
Macon has published a summary of
the customer feedback they've

REVIEW

I was very satisfied.

received since they joined
GuildQuality in January 2012. In that

Ken K.
THOMASTON, GA
Oct 10, 2019

time, 1,024 out of 1,628 customers
(63%) responded to a GuildQuality
satisfaction survey, with the most
recent response in November 2019.

REVIEW

No, thank you.

Mary M.
COLUMBUS, GA
Sep 21, 2019
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Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.championwindow.com/Macon for more about Champion
Windows of Macon.
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REVIEW

Ellaween W.
COLUMBUS, GA
Sep 16, 2019
REVIEW

Sharon K.
Bonaire, GA
Sep 05, 2019

They went over and beyond what I asked of them.
They were very kind, courteous, and professional. I
was very pleased with them.

I am very please with the quality and workmanship of
my new Champion windows and would recommend
this company to my friends. The installer was very
nice and professional and my job was completed in a
timely manner. Excellent company, excellent product
and excellent installation!

105 Borders Way, Suite
200
Warner Robins , GA 31088
(478) 787-6841
GUILDMEMBER SINCE 2012
As a GuildQuality Guildmember,
Champion Windows of Macon relies

REVIEW

Shantee H.
Milledgeville, GA
Aug 31, 2019

I was most satisfied with the quality of the product,
the staff, and the installation crew. The crew was very
nice, knowledgable and did a very good job.

on our customer surveying to help
them deliver an exceptional customer
experience.
We have surveyed customers on
behalf of Champion Windows of

REVIEW

Raymond L.
Macon, GA
Aug 10, 2019

Champion Windows delivered the windows weeks
before I thought they would and for this we were
presently surprised. Thank you all!!

Macon in Macon, GA; Warner
Robins, GA; Columbus, GA; Bonaire,
GA; Byron, GA; Milledgeville, GA;
Perry, GA; Lizella, GA; Kathleen, GA;
Forsyth, GA; and 131 other cities in

REVIEW

CHARLES Y.
Lizella, GA
Jul 29, 2019

The workmanship was excellent. It was a good
experience all the way around.

Georgia and Alabama.
In this report, Champion Windows of
Macon has published a summary of
the customer feedback they've
received since they joined

REVIEW

Thankful that the project is complete!

GuildQuality in January 2012. In that
time, 1,024 out of 1,628 customers

Lenora M.
Warner Robins, GA
Jul 10, 2019

(63%) responded to a GuildQuality
satisfaction survey, with the most
recent response in November 2019.
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Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.championwindow.com/Macon for more about Champion
Windows of Macon.
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REVIEW

Emory G.
COLUMBUS, GA
Jun 24, 2019

REVIEW

HOPE J.
Warner Robins, GA
May 22, 2019

Champion builders went beyond my expectations in
completing our sunroom. They put this room up more
than sturdy which was nice compared to the Four
Seasons room that was nothing but a huge problem
the whole time it was up, leaking, cracking very loud
when hot, etc etc. Just junk compared to the
Champion.
I had previously used them and it was a good
experience, so I used them again.

105 Borders Way, Suite
200
Warner Robins , GA 31088
(478) 787-6841
GUILDMEMBER SINCE 2012
As a GuildQuality Guildmember,
Champion Windows of Macon relies
on our customer surveying to help

REVIEW

Ellery C.
Warner Robins, GA
May 10, 2019

Champion does excellent work their workers are
friendly, polite, and always hard working. I could not
believe how fast the project was done.

them deliver an exceptional customer
experience.
We have surveyed customers on
behalf of Champion Windows of
Macon in Macon, GA; Warner

REVIEW

Linda B.
Warner Robins, GA
May 07, 2019

REVIEW

Pamela J.
Macon, GA
Apr 19, 2019

From my salesmen to office staff to installer a
seamless installation of great energy efficient
windows I have wanted for years. I am very happy
with my purchase.

Robins, GA; Columbus, GA; Bonaire,

We had a great experience and we would recommend
them.

In this report, Champion Windows of

GA; Byron, GA; Milledgeville, GA;
Perry, GA; Lizella, GA; Kathleen, GA;
Forsyth, GA; and 131 other cities in
Georgia and Alabama.

Macon has published a summary of
the customer feedback they've
received since they joined
GuildQuality in January 2012. In that

REVIEW

Thomas G.
MACON, GA
Apr 09, 2019
REVIEW

James B.
Perry, GA
Mar 28, 2019
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If you want good windows you need to call
Champion. It's a fact that the installation and windows
are superior to what is on the market out there.

Champion Windows of Macon was on time,
professional, quality of work was great and I have a
couple of windows for them to come and do to
complete the whole house.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.championwindow.com/Macon for more about Champion
Windows of Macon.

time, 1,024 out of 1,628 customers
(63%) responded to a GuildQuality
satisfaction survey, with the most
recent response in November 2019.
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REVIEW

Linda R.
Macon, GA
Mar 06, 2019

REVIEW

Dennis S.
BARNESVILLE, GA
Jan 01, 2019

I love my windows because of the style of them and
the quality. The staff was so professional and
courteous. The installation went as planned and the
installers were great. Special thanks to Sergio for
making things go so smoothly.
Amazed how 2 men installed 12 windows to
perfection in 6 hours. Cleaned area top notch
caulking - a very professional install

105 Borders Way, Suite
200
Warner Robins , GA 31088
(478) 787-6841
GUILDMEMBER SINCE 2012
As a GuildQuality Guildmember,

REVIEW

Pamela A.
Dublin, GA
Dec 17, 2018

They came in and did the work in a timely expert
manner. I am very pleased and they were very
professional.

Champion Windows of Macon relies
on our customer surveying to help
them deliver an exceptional customer
experience.
We have surveyed customers on

REVIEW

Carol E.
Warner Robins, GA
Dec 08, 2018

They were very good at what they were doing. They
use good materials for installation and everything was
very well done.

behalf of Champion Windows of
Macon in Macon, GA; Warner
Robins, GA; Columbus, GA; Bonaire,
GA; Byron, GA; Milledgeville, GA;
Perry, GA; Lizella, GA; Kathleen, GA;

REVIEW

Peggy H.
COLUMBUS, GA
Nov 24, 2018

Champion built my sunroom two years ago and o
have been hooked ever since. I had 3 concerns with
the sunroom. I called Champion to express these and
Champion immediately addressed and corrected the
problem. When I wanted my windows done,
Champion was my first choice.

Forsyth, GA; and 131 other cities in
Georgia and Alabama.
In this report, Champion Windows of
Macon has published a summary of
the customer feedback they've
received since they joined
GuildQuality in January 2012. In that
time, 1,024 out of 1,628 customers
(63%) responded to a GuildQuality
satisfaction survey, with the most
recent response in November 2019.
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Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.championwindow.com/Macon for more about Champion
Windows of Macon.

