CUSTOMER FEEDBACK REPORT

for

Triangle Home Exteriors
REVIEW

Michael M.
Cary, NC
May 16, 2019

Triangle transformed our aging masonite/wood
exterior with all Hardie products and now it looks
brand new! They were able to do the entire job
(siding, trim, gutters, two windows and paint).
Brandon - the project manager - kept us well informed
throughout the process. The crew was great; they
worked...

2940-13 Trawick Road
Raleigh , NC 27604
(919) 615-1101
GUILDMEMBER SINCE 2013
As a GuildQuality Guildmember,
Triangle Home Exteriors relies on our
customer surveying to help them
deliver an exceptional customer

COMMENT

Additional Comment
Apr 22, 2019

I was most satisfied with the project man, Brandon,
and the renderings he provided for the concept to
promote my house for the renovation and complete
redesign. I was also impressed with how clean the job
site was and picked up.

experience.
We have surveyed customers on
behalf of Triangle Home Exteriors in
Raleigh, NC; Cary, NC; Durham, NC;
Chapel Hill, NC; Carrboro, NC; Apex,
NC; Garner, NC; Holly Springs, NC;

COMMENT

Additional Comment
Apr 22, 2019

I just googled local companies, really nothing more to
that--just three local companies that had a wide
variety of services for what I was looking for. I went
from vinyl to hardie plank, and I had a stone front
installed and new custom iron railings made, so I was
looking for a company that could encompass...

Knightdale, NC; Fuquay Varina, NC;
and 20 other cities in North Carolina.
In this report, Triangle Home
Exteriors has published a summary
of the customer feedback they've
received since they joined
GuildQuality in November 2013. In
that time, 144 out of 235 customers

REVIEW

Corey S.
Willow Spring, NC
Apr 22, 2019
REVIEW

Arnold T.
Holly Springs, NC
Mar 31, 2019
COMMENT

They provided excellent service, excellent
construction, and quality, innovative suggestions.

Additional Comment
Mar 30, 2019
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satisfaction survey, with the most
recent response in May 2019.

Mr. Lindsey was great to work with. He was always
quick to reply to any questions or concerns I had. He
is very professional and courteous.

Highly recommend.

Additional Comment
Mar 30, 2019
COMMENT

(61%) responded to a GuildQuality

Great finished product. I love that we never had to go
to their office.

Visit www.guildquality.com to learn more about the customer feedback in this
report and see the complete profile for Triangle Home Exteriors.
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COMMENT

Additional Comment
Mar 02, 2019
COMMENT

Additional Comment
Mar 02, 2019
REVIEW

Charles H.
Raleigh, NC
Mar 02, 2019

We enjoyed working with the company and are
delighted with the outcome.
Willingness to discuss and meet special requests and
completely address and remedy areas of concern.

2940-13 Trawick Road
Raleigh , NC 27604
(919) 615-1101
GUILDMEMBER SINCE 2013
As a GuildQuality Guildmember,
Triangle Home Exteriors relies on our

Outstanding cooperation from everyone in the
company, from the owner to Brandon, the project
manager, who went the extra mile to satisfy our
requests.

customer surveying to help them
deliver an exceptional customer
experience.
We have surveyed customers on
behalf of Triangle Home Exteriors in

COMMENT

Additional Comment
Feb 15, 2019

I would like to recognize Mike, Lindsey, and Brandon
for exceptional service.

Raleigh, NC; Cary, NC; Durham, NC;
Chapel Hill, NC; Carrboro, NC; Apex,
NC; Garner, NC; Holly Springs, NC;
Knightdale, NC; Fuquay Varina, NC;

COMMENT

Additional Comment
Feb 15, 2019

They did not fall short in any area. They exceeded my
expectations.

and 20 other cities in North Carolina.
In this report, Triangle Home
Exteriors has published a summary

COMMENT

Additional Comment
Feb 15, 2019

I am most satisfied with the quality of workmanship
and they exceeded my expectations. They were
professional to deal with.

of the customer feedback they've
received since they joined
GuildQuality in November 2013. In
that time, 144 out of 235 customers

COMMENT

I heard of Triangle Home on Angie's list.

Additional Comment
Feb 15, 2019
REVIEW

Sylvia P.
Durham, NC
Sep 24, 2018
REVIEW

St C.
Apex, NC
Sep 13, 2018

REVIEW

Peter H.
Cary, NC
Sep 10, 2018
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(61%) responded to a GuildQuality
satisfaction survey, with the most
recent response in May 2019.

Triangle Home Exteriors has always done good work,
for a fair price.

The owners and their staff were very professional and
their crews were outstanding. They provided a
competitive price and the workmanship was excellent.
We will definitely be using them on future work.
I'm very happy with the professionalism and quality
of the work that Brandon and the crew provided, I
would be happy to show my home to anyone
considering them!

Visit www.guildquality.com to learn more about the customer feedback in this
report and see the complete profile for Triangle Home Exteriors.
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REVIEW

Katherine W.
Henderson, NC
Jul 30, 2018

Triangle Home Exteriors did an excellent job! They
replaced the wood on our brick home with James
Hardie siding, replaced the exterior doors and front
storm door, replaced the roof and gutters, and
replaced the screen on our screened in porch. Mike
and Brandon went above and beyond to make sure
we...

2940-13 Trawick Road
Raleigh , NC 27604
(919) 615-1101
GUILDMEMBER SINCE 2013
As a GuildQuality Guildmember,
Triangle Home Exteriors relies on our
customer surveying to help them
deliver an exceptional customer

REVIEW

Robert C.
Cary, NC
Jul 30, 2018

I have been very pleased with the workmanship,
attention to detail and the end result.

experience.
We have surveyed customers on
behalf of Triangle Home Exteriors in
Raleigh, NC; Cary, NC; Durham, NC;
Chapel Hill, NC; Carrboro, NC; Apex,

COMMENT

Additional Comment
Jul 19, 2018

We really appreciated Triangle Home Exteriors
working with us to present multiple solutions so we
could find one that fit our goals and budget.

NC; Garner, NC; Holly Springs, NC;
Knightdale, NC; Fuquay Varina, NC;
and 20 other cities in North Carolina.
In this report, Triangle Home

REVIEW

Andrew H.
Apex, NC
Jul 19, 2018

Triangle Home Exteriors completed a large home
exterior project for us 4 months ago (roof, siding, and
window trim replacement). We are still boasting about
the experience to our neighbors and friends. From
start to finish the communication with Triangle Home
Exteriors was excellent. We knew right where...

Exteriors has published a summary
of the customer feedback they've
received since they joined
GuildQuality in November 2013. In
that time, 144 out of 235 customers
(61%) responded to a GuildQuality
satisfaction survey, with the most
recent response in May 2019.

COMMENT

Additional Comment
Jul 09, 2018

COMMENT

Yes, Brandon the project manager was outstanding.
Difficult task juggling several on-going jobs and
dealing with weather. His communication about the
status of the project and managing expectations was
outstanding. Make sure you keep him!
Remarkably fast and neat; little disruption

Additional Comment
Mar 03, 2018
COMMENT

Home Show at fairgrounds

Additional Comment
Mar 03, 2018
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Visit www.guildquality.com to learn more about the customer feedback in this
report and see the complete profile for Triangle Home Exteriors.
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REVIEW

Fank T.
Raleigh, NC
Feb 22, 2018

Very pleased with the work performed, we had vinyl,
siding, new windows and doors, and screened in
porch constructed. Work was done timely, up to my
expectations and with in our budget. Brendan the
project supervisor was excellent. easy to work with,
resolved any problems, quickly and efficiently. I...

2940-13 Trawick Road
Raleigh , NC 27604
(919) 615-1101
GUILDMEMBER SINCE 2013
As a GuildQuality Guildmember,
Triangle Home Exteriors relies on our
customer surveying to help them

REVIEW

Michael B.
Cary, NC
Feb 22, 2018

I was extremely pleased with the quality of the work
performed on my home by Mike and his teams. I had
my roof, siding, windows, doors and deck replaced by
Triangle Home Exteriors. They did a fantastic job,
completed the construction in a timely manner, and
did so for a reasonable and fair price. I would...

deliver an exceptional customer
experience.
We have surveyed customers on
behalf of Triangle Home Exteriors in
Raleigh, NC; Cary, NC; Durham, NC;
Chapel Hill, NC; Carrboro, NC; Apex,
NC; Garner, NC; Holly Springs, NC;

COMMENT

Additional Comment
Feb 05, 2018

I would like to recognize Brandon Freeman because
he worked to make sure the last minutes items were
completed and we were satisfied. We really appreciate
all of his hard work.

Knightdale, NC; Fuquay Varina, NC;
and 20 other cities in North Carolina.
In this report, Triangle Home
Exteriors has published a summary
of the customer feedback they've

COMMENT

Additional Comment
Feb 05, 2018

I was satisfied with the quality of the workmanship
and they were flexible to work with us on making
changes.

received since they joined
GuildQuality in November 2013. In
that time, 144 out of 235 customers
(61%) responded to a GuildQuality
satisfaction survey, with the most

COMMENT

Additional Comment
Feb 05, 2018
COMMENT

Additional Comment
Feb 02, 2018
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I was referred to them from the James Hardie's
website.
Triangle Home Exteriors do great work! We are very
happy with the end result.

Visit www.guildquality.com to learn more about the customer feedback in this
report and see the complete profile for Triangle Home Exteriors.

recent response in May 2019.

