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Customer Feedback Summary
Of 255 customers surveyed, 162 responded
Likely to Recommend 99%
Communication 99%
Professional & Organized 99%
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turnkeyrestorationmn.com

Clean & Safe 98%
GUILDMEMBER SINCE 2016
As a GuildQuality Guildmember,

Recent Reviews & Published Comments
REVIEW

A very professional and cordial enterprise. GTR

Gary R.
Buffalo, MN
Sep 13, 2019

Turnkey Restoration relies on our
customer surveying to help them
deliver an exceptional customer
experience.
We have surveyed customers on
behalf of Turnkey Restoration in
Minneapolis, MN; Maple Grove, MN;

REVIEW

Justin G.
Minneapolis, MN
Aug 26, 2019

They did a really good job. They were quick,
respectful of our hosue, and kept nails out of our grass
so ours dogs wouldn't step on them.

Coon Rapids, MN; Blaine, MN;
Forest Lake, MN; Brooklyn Park, MN;
Saint Paul, MN; Lino Lakes, MN;
Roseville, MN; Stacy, MN; and 66
other cities in Minnesota.

REVIEW

Robert O.
Maple Grove, MN
Aug 21, 2019

Turnkey not only did a professional job, but they also
discovered and corrected a problem that had been
neglected by previous contractors.

In this report, Turnkey Restoration
has published a summary of the
customer feedback they've received
since they joined GuildQuality in
March 2016. In that time, 162 out of

REVIEW

Carol B.
Forest Lake, MN
Jul 23, 2019

Page 1 of 6

I was very pleased with them. Any issue that I had
with other contractors, They were able to solves. They
did it in a timely fashion with quality. They are also
great to work with for a go between for insurance
companies. We tried with four other contractors and
they were the best.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit turnkeyrestorationmn.com for more about Turnkey Restoration.

255 customers (64%) responded to a
GuildQuality satisfaction survey, with
the most recent response in
September 2019.
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Robin P.
Center City, MN
Jul 17, 2019
REVIEW

Loren H.
Maple Grove, MN
Jul 07, 2019

REVIEW

John B.
Shakopee, MN
Jun 18, 2019

They were very good to work with. They have very
good follow through, and they tried to do everything
they could to work with the insurance company.

TurnKey jumped into the unique damage repair
required and returned my spiral staircase, deck and
roof apron to like new condition very quickly. My
experience and the value received was exceptional.
Turnkey Restoration worked with the insurance
company to accomplish way more than I could have
dreamed or imagined! They found things on my house
that needed repair that I did not and worked with
insurance company to get the whole roof replaced and
all siding and gutters. I could not be any happier! My
home looks fantastic!
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deliver an exceptional customer
experience.
We have surveyed customers on

REVIEW

Steve H.
Vadnais Heights, MN
Jun 03, 2019

TurnKey is an OUTSTANDING Company to do
business, I highly recommend this company.

behalf of Turnkey Restoration in
Minneapolis, MN; Maple Grove, MN;
Coon Rapids, MN; Blaine, MN;
Forest Lake, MN; Brooklyn Park, MN;
Saint Paul, MN; Lino Lakes, MN;

REVIEW

Angelia G.
Minneapolis, MN
Apr 01, 2019

I have worked with many builders and contractors and
this was a great experience. Turnkey was super
professional and the work was top notch! Would
highly recommend this company

Roseville, MN; Stacy, MN; and 66
other cities in Minnesota.
In this report, Turnkey Restoration
has published a summary of the
customer feedback they've received

REVIEW

I would get a second opinion.

Kelly H.
Minneapolis, MN
Apr 01, 2019

since they joined GuildQuality in
March 2016. In that time, 162 out of
255 customers (64%) responded to a
GuildQuality satisfaction survey, with
the most recent response in
September 2019.

REVIEW

Josh M.
St Michael, MN
Apr 01, 2019
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If you are frusturated with a project and need help,
call Turnkey Restoration, and they will relieve those
frustrations. The job site was left clean every single
day, and I would highly recommend for any size
project!

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit turnkeyrestorationmn.com for more about Turnkey Restoration.
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Great work. I couldn't ask for more.

Jerry S.
Brooklyn Park, MN
Feb 26, 2019
REVIEW

Kirk S.
Crystal, MN
Feb 22, 2019
REVIEW

Janice S.
MINNEAPOLIS, MN
Feb 12, 2019

They did a great job. I have nothing to complain about
at all.

The staff of Turnkey Restoration put a new roof on
both our house and our garage, The colors and designs
look very attractive!
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REVIEW

Nick Z.
Saint Paul, MN
Jan 12, 2019

The staff at Turnkey Restoration was very
professional and great to work with. I was very
pleased with the job and the roof looks better than we
had even hoped!

deliver an exceptional customer
experience.
We have surveyed customers on
behalf of Turnkey Restoration in
Minneapolis, MN; Maple Grove, MN;

REVIEW

Haley S.
Minneapolis, MN
Dec 08, 2018

Very pleased. Strong communication. Detailed
service and really took the time to answer questions
and make you feel like your project mattered. Quality
workmanship. Would definitely do business with
them again!

Coon Rapids, MN; Blaine, MN;
Forest Lake, MN; Brooklyn Park, MN;
Saint Paul, MN; Lino Lakes, MN;
Roseville, MN; Stacy, MN; and 66
other cities in Minnesota.
In this report, Turnkey Restoration

REVIEW

They were honest and had excellent workmanship.

Bob A.
Forest Lake, MN
Nov 29, 2018

has published a summary of the
customer feedback they've received
since they joined GuildQuality in
March 2016. In that time, 162 out of
255 customers (64%) responded to a

REVIEW

Blake H.
MINNEAPOLIS, MN
Nov 26, 2018
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Jake and his crew were fantastic. I gave them multiple
issues to address from long distance and over an
extended time frame. They helped over every hurdle
with ease and coordinated with my scheduling
problems perfectly. Thank you for helping us get it
done.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit turnkeyrestorationmn.com for more about Turnkey Restoration.

GuildQuality satisfaction survey, with
the most recent response in
September 2019.
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Jake and Spencer were the best!

Robert B.
Woodbury, MN
Nov 15, 2018
REVIEW

Jake and Spencer were just soooooo wonderful!

Brian G.
Forest Lake, MN
Nov 08, 2018
REVIEW

Sam S.
Eagan, MN
Oct 22, 2018

The gentlemen that I worked with were beneficial in
making the whole site very enclosed in the room they
performed services. They were exemplary in their
professional status and what they did to resolve their
problems. It was a great job.
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Mike F.
Lino Lakes, MN
Sep 25, 2018

Turnkey is the best. We worked with both Jake and
Spencer who were both timely and responsive to any
of our questions and concerns while replacing our
roof and siding including exterior lighting and some
facia and gutter replacement too. Turnkey does
exactly what they promise upfront, which is top-notch
workmanship and homeowner satisfaction. They kept
the process very simple for us as well as offered great
advice for some exterior changes we made during the
replacement. I will always recommend Turnkey to
anyone looking for a good, honest contractor and will
not hesitate to use them again.

experience.
We have surveyed customers on
behalf of Turnkey Restoration in
Minneapolis, MN; Maple Grove, MN;
Coon Rapids, MN; Blaine, MN;
Forest Lake, MN; Brooklyn Park, MN;
Saint Paul, MN; Lino Lakes, MN;
Roseville, MN; Stacy, MN; and 66
other cities in Minnesota.
In this report, Turnkey Restoration
has published a summary of the
customer feedback they've received
since they joined GuildQuality in

REVIEW

Nicky S.
Minneapolis, MN
Sep 18, 2018
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They did a great job, very communicative and took
care of any issues quickly. They had excellent
knowledge surrounding the project.

March 2016. In that time, 162 out of
255 customers (64%) responded to a
GuildQuality satisfaction survey, with
the most recent response in
September 2019.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit turnkeyrestorationmn.com for more about Turnkey Restoration.
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Mary C.
Brooklyn Park, MN
Jun 29, 2018

Arianna was great to work with, answered all my
questions about the siding products and process. She
showed a strong willingness to work with me to help
accomplish my goals for the siding project. Spencer
was very fair when adjusting the price to include
some needed repair work, and also went the extra mile
to facilitate a last-minute change in the project. They
both kept me in the loop as to what would be
happening when. Serge and Alex worked hard
completing the project, kept the work spaces neat,
finished a bit ahead of schedule, and created a
beautiful result. I highly recommend Turnkey!
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REVIEW

Paul J.
Maple Grove, MN
Jun 29, 2018

REVIEW

Steve D.
Blaine, MN
Dec 12, 2017

Excellent value – quick quality workmanship, our
finished work looked like as thought it was always
part of our older home. Which is exactly what we
wanted in our project. The TurnKey team was
professional with great clear communication through
the process start to finish. Highly recommend
TurnKey and will use again for future projects at our
home.
We received outstanding service and response from
Jake

Turnkey Restoration relies on our
customer surveying to help them
deliver an exceptional customer
experience.
We have surveyed customers on
behalf of Turnkey Restoration in
Minneapolis, MN; Maple Grove, MN;
Coon Rapids, MN; Blaine, MN;
Forest Lake, MN; Brooklyn Park, MN;
Saint Paul, MN; Lino Lakes, MN;
Roseville, MN; Stacy, MN; and 66
other cities in Minnesota.
In this report, Turnkey Restoration
has published a summary of the

REVIEW

Jodi B.
Lino Lakes, MN
Nov 27, 2017

Turnkey Restoration did outstanding job making
making a stressful situation from storm damage into a
beautiful outcome. They quickly took the stress and
worry out of our hands. We highly recommend
Turnkey Restoration's services!!

customer feedback they've received
since they joined GuildQuality in
March 2016. In that time, 162 out of
255 customers (64%) responded to a
GuildQuality satisfaction survey, with
the most recent response in
September 2019.
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Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit turnkeyrestorationmn.com for more about Turnkey Restoration.
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Joe I.
Maple Grove, MN
Nov 06, 2017
REVIEW

Jake was very organized and efficient. I am extremely
happy with the results.

I think they are a top notch company.

John F.
Brooklyn Park, MN
Nov 03, 2017
REVIEW

Carol F.
Centerville, MN
Oct 24, 2017

Spencer Mistelske and Turnkey Restoration will
always be my go to guy and company for anything
that happens to my house.
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Comment from Turnkey Restoration

Hi Carol, Thank you very much for the kind words. It
is always a pleasure helping you with your home
repairs. You've always been a great customer to us.
Please let us know if you ever need anything in the
future. Thank you, Turnkey Restoration and Spencer
Mistelske
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deliver an exceptional customer
experience.
We have surveyed customers on
behalf of Turnkey Restoration in
Minneapolis, MN; Maple Grove, MN;
Coon Rapids, MN; Blaine, MN;
Forest Lake, MN; Brooklyn Park, MN;
Saint Paul, MN; Lino Lakes, MN;
Roseville, MN; Stacy, MN; and 66
other cities in Minnesota.
In this report, Turnkey Restoration
has published a summary of the
customer feedback they've received
since they joined GuildQuality in
March 2016. In that time, 162 out of
255 customers (64%) responded to a
GuildQuality satisfaction survey, with
the most recent response in
September 2019.

Page 6 of 6

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit turnkeyrestorationmn.com for more about Turnkey Restoration.

