CUSTOMER FEEDBACK REPORT

for

Lusk Pools

8521 A Knox Bridge Hwy
Canton , GA 30114
(770) 479-9579
www.luskpools.com

Customer Feedback Summary

GUILDMEMBER SINCE 2012

Of 235 customers surveyed, 156 responded

As a GuildQuality Guildmember,

Likely to Recommend 99%

Lusk Pools relies on our customer
surveying to help them deliver an
exceptional customer experience.

Clean & Safe 97%
Communication 94%

We have surveyed customers on
behalf of Lusk Pools in Canton, GA;
Woodstock, GA; Jasper, GA; Ellijay,
GA; Marietta, GA; Alpharetta, GA;

Installation Crew 98%

Ball Ground, GA; Acworth, GA;
Ballground, GA; Kennesaw, GA; and

Problem Resolution 99%

23 other cities in Georgia and

Professional & Organized 99%

In this report, Lusk Pools has

Alabama.

published a summary of the

Quality Of Materials 99%
Quality Of Workmanship 99%

customer feedback they've received
since they joined GuildQuality in
November 2012. In that time, 156 out
of 235 customers (66%) responded
to a GuildQuality satisfaction survey,

Sales Knowledge 98%

with the most recent response in
March 2019.

Value 99%

Recent Reviews & Published Comments
REVIEW

Tracy F.
Woodstock, GA
Mar 07, 2019
REVIEW

We are very happy with our project manager, Barry.
He was great, very responsive and prompt.

Lusk Pools is a great company to do business with.

Andre W.
Woodstock, GA
Nov 07, 2018
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Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.luskpools.com for more about Lusk Pools.
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REVIEW

Jim H.
Canton, GA
Aug 30, 2018

Lusk has been wonderful! Never bought a pool before
so there were lots of questions. All dealt with in
professional down to earth manner.

8521 A Knox Bridge Hwy
Canton , GA 30114
(770) 479-9579
www.luskpools.com
GUILDMEMBER SINCE 2012
As a GuildQuality Guildmember,
Lusk Pools relies on our customer
surveying to help them deliver an

REVIEW

Dave N.
Canton, GA
May 02, 2018

REVIEW

Teresa M.
Canton , GA
Oct 18, 2017

We are completely satisfied and would highly
recommend Lusk Pools to our friends. Everyone we
worked with at Lusk Pools was professional and very
helpful. They said the pool would take 3 to 4 months
to complete, we were blown away when the pool was
completed in only 3 months with some bad weather,
knowing...
Lusk Pools was easy to work with. I was given cell
phone numbers for all those in charge and any time
called, they picked up right away. They gave us
companies they recommended for landscaping, fence,
etc. and all were wonderful. We are very happy with
the end product.

exceptional customer experience.
We have surveyed customers on
behalf of Lusk Pools in Canton, GA;
Woodstock, GA; Jasper, GA; Ellijay,
GA; Marietta, GA; Alpharetta, GA;
Ball Ground, GA; Acworth, GA;
Ballground, GA; Kennesaw, GA; and
23 other cities in Georgia and
Alabama.
In this report, Lusk Pools has
published a summary of the
customer feedback they've received
since they joined GuildQuality in
November 2012. In that time, 156 out
of 235 customers (66%) responded
to a GuildQuality satisfaction survey,

REVIEW

Jamie H.
Acworth, GA
Aug 07, 2017

REVIEW

Cheryl G.
Marietta, GA
Jun 27, 2017
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Lusk Pools made the purchase of our pool an
extremely easy and satisfying experience. This was
our first pool so we definitely stressed about it,
especially with looking at 4 different companies and
not knowing who to go with. The folks from Lusk not
only gave us the vision for it, but provided it...
Everything is beautiful, all of the vendors
recommended by Lusk were wonderful and I love the
end product.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.luskpools.com for more about Lusk Pools.

with the most recent response in
March 2019.
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REVIEW

Jason S.
Cumming , GA
Jun 24, 2017

We had Lusk Pools install our pool and could not be
happier with the results. Everyone involved in the
process, from the employees at Lusk, as well as the
contractors that they used were friendly,
knowledgeable, and made sure that the work ended up
exactly as we wanted it. Choosing a company to
build...

8521 A Knox Bridge Hwy
Canton , GA 30114
(770) 479-9579
www.luskpools.com
GUILDMEMBER SINCE 2012
As a GuildQuality Guildmember,
Lusk Pools relies on our customer
surveying to help them deliver an
exceptional customer experience.
We have surveyed customers on
behalf of Lusk Pools in Canton, GA;

REVIEW

Joyce S.
Woodstock, GA
May 10, 2017

REVIEW

Jamie K.
MARIETTA, GA
Feb 13, 2017

We love Lusk Pool. They installed our pool in 2001
and have always taken care of any maintenance issues
we have had in a quick and efficient manner. I would
never use another company. They are ethical and true
to their word. GOLD STAR company!

Woodstock, GA; Jasper, GA; Ellijay,

from start to finish they were great. instillation was
great. a fair price and it never changed.

In this report, Lusk Pools has

GA; Marietta, GA; Alpharetta, GA;
Ball Ground, GA; Acworth, GA;
Ballground, GA; Kennesaw, GA; and
23 other cities in Georgia and
Alabama.

published a summary of the
customer feedback they've received
since they joined GuildQuality in
November 2012. In that time, 156 out
of 235 customers (66%) responded

REVIEW

Kay B.
Jasper, GA
Feb 06, 2017

REVIEW

Greg C.
Canton, GA
Oct 04, 2016
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We were very impressed with every single step of our
pool process, every employee and the finished
product! The Lusk family, including their employees
really care about providing a quality product. We
would recommend them to everyone!
I could not be happier with the job that Lusk did on
my pool. From the very beginning of the design
process to the final product, they were super
professional and delivered a very high quality
product. I was super impressed with their ability to
take my vision and design, plan and build it better
than...

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.luskpools.com for more about Lusk Pools.

to a GuildQuality satisfaction survey,
with the most recent response in
March 2019.
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COMMENT

Additional Comment
Sep 18, 2016

Michael Lusk, was another person that knows the
pool business He is on it. He gets the job done no
matter How hot the weather is or what it takes to get
the job done. Always returns my phone calls.
Everyone at Lusk Pool is great very friendly and
knows the products always willing to help you. The
Best...

8521 A Knox Bridge Hwy
Canton , GA 30114
(770) 479-9579
www.luskpools.com
GUILDMEMBER SINCE 2012
As a GuildQuality Guildmember,
Lusk Pools relies on our customer
surveying to help them deliver an
exceptional customer experience.
We have surveyed customers on
behalf of Lusk Pools in Canton, GA;

COMMENT

Additional Comment
Sep 18, 2016

Amanda Stewart, was so helpful and always returned
any phone calls, Just a great person to work to be able
to work with. She know her stuff about pools. Thanks
gal you got it.

Woodstock, GA; Jasper, GA; Ellijay,
GA; Marietta, GA; Alpharetta, GA;
Ball Ground, GA; Acworth, GA;
Ballground, GA; Kennesaw, GA; and
23 other cities in Georgia and
Alabama.

COMMENT

Additional Comment
Sep 18, 2016

Never have fell short on any expectations they go the
extra mile. Love Lusk Pool Folks.

In this report, Lusk Pools has
published a summary of the
customer feedback they've received

COMMENT

Additional Comment
Sep 18, 2016

Always willing to go the extra mile to make sure you
get what you want done and done as soon as they can
get it done. Very friendly folks and we would never
use anyone else. They are like family.

since they joined GuildQuality in
November 2012. In that time, 156 out
of 235 customers (66%) responded
to a GuildQuality satisfaction survey,
with the most recent response in

REVIEW

Pat R.
Canton, GA
Sep 18, 2016

REVIEW

Allan R.
Canton, GA
Sep 15, 2016
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The folks at Lusk Pool are great and you can not say
enough great things about them. You call them on the
phone they answer your questions with great advice.
Love Lusk Pools.
Lusk Pools were always professional, on time, and the
end result was just what they told me upfront. There
were no surprises and they exceeded my expectations.
They did a professional job and I am extremely happy
with the result.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.luskpools.com for more about Lusk Pools.

March 2019.
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REVIEW

Ron W.
Canton, GA
Sep 12, 2016

Lusk Pools was highly referred by one of my
neighbors and after working with them I now know
why. They built a quality product on budget and
within a few days of the agreed upon schedule.
They've been responsive to my issues and questions
after the turnover of the pool, too.Overall 5 Stars.

8521 A Knox Bridge Hwy
Canton , GA 30114
(770) 479-9579
www.luskpools.com
GUILDMEMBER SINCE 2012
As a GuildQuality Guildmember,
Lusk Pools relies on our customer
surveying to help them deliver an
exceptional customer experience.
We have surveyed customers on

REVIEW

Heath T.
Ellijay, GA
Aug 26, 2016

Lusk did a fantastic job with our pool. Doug was great
to deal with and I truly felt that he appreciated my
business. I was more than happy with Teresa. She
went over everything with my wife and made sure my
wife was happy through out the entire process.

behalf of Lusk Pools in Canton, GA;
Woodstock, GA; Jasper, GA; Ellijay,
GA; Marietta, GA; Alpharetta, GA;
Ball Ground, GA; Acworth, GA;
Ballground, GA; Kennesaw, GA; and
23 other cities in Georgia and
Alabama.

REVIEW

Bill F.
canton, GA
Jun 30, 2016

I was very impressed with the product and the
personnel. It was nice that most of the workers came
in Lusk Trucks and wore Lusk shirts. All workers
were polite and helped us understand what they were
doing. The finished product exceeded my initial
thoughts. A great job done very well.

In this report, Lusk Pools has
published a summary of the
customer feedback they've received
since they joined GuildQuality in
November 2012. In that time, 156 out
of 235 customers (66%) responded
to a GuildQuality satisfaction survey,

REVIEW

They were Excellent. Very much impressed.

March 2019.

Glenn G.
Kennesaw, GA
May 20, 2016
REVIEW

Ron H.
Canton, GA
May 10, 2016
REVIEW

Vick W.
canton, GA
May 10, 2016
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with the most recent response in

It was worth every penny for them to build my pool,
If would ever have the need to build another pool
these folks would be my only choice.

They were extremely reliable and timely, and I
appreciate that.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.luskpools.com for more about Lusk Pools.
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REVIEW

Jeff W.
Canton, GA
May 09, 2016

Lusk Pools delivered an outstanding finished product
to our pool. We are looking forward to many family
and friend memories. Thank you, Lusk pool.

8521 A Knox Bridge Hwy
Canton , GA 30114
(770) 479-9579
www.luskpools.com
GUILDMEMBER SINCE 2012
As a GuildQuality Guildmember,
Lusk Pools relies on our customer
surveying to help them deliver an

REVIEW

Scott L.
Dawsonville, GA
Oct 14, 2015

Great group to work with! I would highly recommend
Lusk Pools to anyone considering a pool.

exceptional customer experience.
We have surveyed customers on
behalf of Lusk Pools in Canton, GA;
Woodstock, GA; Jasper, GA; Ellijay,
GA; Marietta, GA; Alpharetta, GA;

REVIEW

Steve A.
Alpharetta, GA
Oct 13, 2015

This was my first experience at building a pool. It was
both exciting and stressful. I learned that their are
many extra expenses that go along with a pool that
you are not aware of in the beginning. It was a
pleasure to work with Lusk pools staff and also
Phillip Imbriano. We have a beautiful pool and...

Ball Ground, GA; Acworth, GA;
Ballground, GA; Kennesaw, GA; and
23 other cities in Georgia and
Alabama.
In this report, Lusk Pools has
published a summary of the
customer feedback they've received

REVIEW

Michael A.
Canton , GA
Aug 20, 2015

Lusk Pools has a professional crew, they provided
changes easily and made the work look very
impressive and beautiful.

since they joined GuildQuality in
November 2012. In that time, 156 out
of 235 customers (66%) responded
to a GuildQuality satisfaction survey,
with the most recent response in
March 2019.

REVIEW

Daniel J.
Waleska , GA
Aug 15, 2015
REVIEW

Donna H.
Canton, GA
Jul 10, 2015
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Lusk Pools did a great job with my pool and was
helpful to answer all my questions.

From start to finish, Lusk Pools was wonderful to
work with! They met and exceeded all of our
expectations! The finished product is a beautiful pool
that our entire family enjoys!Donna Harris

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.luskpools.com for more about Lusk Pools.

