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Customer Feedback Summary
Of 364 customers surveyed, 276 responded
Likely to Recommend 100%
Clean & Safe 96%
Communication 98%
Follow Up 99%

305 NW 48th Place
Des Moines , IA 50313
(515) 979-4772
www.bradvanweelden.com
GUILDMEMBER SINCE 2012
As a GuildQuality Guildmember,
VanWeelden Co relies on our

Professional & Organized 100%

customer surveying to help them
deliver an exceptional customer
experience.

Project Manager Professionalism 100%
We have surveyed customers on

Quality: Workmanship/Materials/Crew 98%

behalf of VanWeelden Co in West
Des Moines, IA; Clive, IA; Des
Moines, IA; Ankeny, IA; Johnston, IA;

Sales Solutions 99%

Urbandale, IA; Ames, IA; Winterset,
IA; Norwalk, IA; Adel, IA; and 27

Value 99%

other cities in Iowa.
In this report, VanWeelden Co has
published a summary of the

Recent Reviews & Published Comments

customer feedback they've received
since they joined GuildQuality in May
2012. In that time, 276 out of 364

REVIEW

Kevin H.
Des Moines, IA
Oct 21, 2019
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We were extremely impressed with VanEeelden Co
when we used them to replace our roof. They were
extremely professional, easy to work with, quick, and
did high quality work. I would recommend them to
anyone in need of the services they offer!

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.bradvanweelden.com for more about VanWeelden Co.

customers (76%) responded to a
GuildQuality satisfaction survey, with
the most recent response in
November 2019.
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Ellen D.
Des Moines, IA
Sep 15, 2019

Steve Smith, project manager did an outstanding job
keeping me informed of the details of the roof
installation, dates and time of the installation of the
roof, worked side by side with construction crew to
keep yard debris at a minimum and very helpful with
the warranty information and paperwork. Everyone
from Jessie and her staff in the office to the roofers
were very professional and courteous. Highly
recommended company,
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As a GuildQuality Guildmember,

REVIEW

Kirk L.
West Des Moines, IA
Aug 06, 2019

Picking the right siding company, for us, meant first
doing some online research. We narrowed it down to
two companies we wanted to bid our project, then
conducted face-to-face interviews with each of them.
We were blown away by the professional approach of
VanWeelden. It started with their no nonsense, no
"over selling" bid process. From there, their
willingness to help us narrow down color and product
choices, and the over the top communication of what
was going to happen when, all added up to a most
positive contracting experience. Matt and his crew
said what they'd do, and did what they said. We
couldn't be happier with the finished product, our
house looks brand new! Highly recommend these
guys.

VanWeelden Co relies on our
customer surveying to help them
deliver an exceptional customer
experience.
We have surveyed customers on
behalf of VanWeelden Co in West
Des Moines, IA; Clive, IA; Des
Moines, IA; Ankeny, IA; Johnston, IA;
Urbandale, IA; Ames, IA; Winterset,
IA; Norwalk, IA; Adel, IA; and 27
other cities in Iowa.
In this report, VanWeelden Co has
published a summary of the
customer feedback they've received
since they joined GuildQuality in May
2012. In that time, 276 out of 364

REVIEW

Chad H.
Waukee, IA
Jun 17, 2019
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Brad Van Weelden's work and professionalism are
outstanding. I would highly recommend them to
anyone looking to get siding and roofing done. They
don't do windows but they referred us to someone
who does windows and that was outstanding as well.
The windows, siding, and roof were all done at one
time and within 7-8 business days. They were
awesome.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.bradvanweelden.com for more about VanWeelden Co.

customers (76%) responded to a
GuildQuality satisfaction survey, with
the most recent response in
November 2019.

CUSTOMER FEEDBACK REPORT

for

VanWeelden Co
REVIEW

S.M.V.
Ankeny, IA
Jun 04, 2019

REVIEW

Rob S.
Johnston, IA
May 03, 2019

This company did a wonderful job with my roof. Matt
was great with communication as he checked in with
me several times throughout the day. The workers
arrived early in the morning and finished before 5
p.m. It was fantastic to have the work completed in
one day.
We were extremely impressed with the customer
service and professionalism Brad, Steve, and their
entire team provided for our roof replacement project.
From the beginning thru the end - they exceeded our
expectations and then some. They were our advocates
throughout the entire process and made sure every
detail was addressed. We couldn't be happier with the
services provided by BVW Company; they've earned
our trust and without question I would recommend
them to friends and family. Thank you for making
sure this was a positive experience for us!! Rob &
Tracy Schwarzenbach
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VanWeelden Co relies on our
customer surveying to help them
deliver an exceptional customer
experience.
We have surveyed customers on
behalf of VanWeelden Co in West
Des Moines, IA; Clive, IA; Des
Moines, IA; Ankeny, IA; Johnston, IA;
Urbandale, IA; Ames, IA; Winterset,
IA; Norwalk, IA; Adel, IA; and 27

REVIEW

Mark L.
Waukee, IA
Apr 26, 2019

They were very efficient, clean, and courteous
throughout the entire project. We were very satisfied.

other cities in Iowa.
In this report, VanWeelden Co has
published a summary of the
customer feedback they've received
since they joined GuildQuality in May
2012. In that time, 276 out of 364
customers (76%) responded to a
GuildQuality satisfaction survey, with
the most recent response in
November 2019.
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Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.bradvanweelden.com for more about VanWeelden Co.
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Rose L.
Des Moines, IA
Sep 22, 2018

Brad Van Weelden Company was such a joyous
experience. I had my entire home renovated and dealt
with various contractors. The amount of time was two
years before completion The Van Weelden Company
was so superior to all the rest of the ones I had been
working with. Absolutely NO GROUP like them
whatsoever. Their professionalism, being at my home
when they say they would, the top of the line
materials, the attitude of all workers. I could go on
and on about them. I have never, ever seen the like!
Their goal was to make me the happiest ever. And
they went over and beyond my expections! They truly
are a tough act to follow! Rose L. of Des Moines
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REVIEW

Marvin M.
Bondurant, IA
Aug 29, 2018
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If we ever need a roof repaired/reshingled or new
gutters again in Des Moines area Brad VanWeelden
Company will be our first choice. The quote was
competitive, the work was on schedule and on cost
and the workmanship and follow up were excellent.
The workers were courteous and no loud blaring
music or foul language like we have experienced with
some other contractors. Project Manager was on top
of everything and made extra efforts to protect our
asphalt drive during shingle delivery and insure work
was done correctly and cleanup was complete.
Roofing workers had to work around some weather
delays and spent one long day getting everything
sealed up. Their office staff registered the warranty
for us and promptly sent the documents and invoice.
Our family was very pleased with the work and the
final appearance of the roof on our home. Thank you
Brad VanWeelden Company!

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.bradvanweelden.com for more about VanWeelden Co.

We have surveyed customers on
behalf of VanWeelden Co in West
Des Moines, IA; Clive, IA; Des
Moines, IA; Ankeny, IA; Johnston, IA;
Urbandale, IA; Ames, IA; Winterset,
IA; Norwalk, IA; Adel, IA; and 27
other cities in Iowa.
In this report, VanWeelden Co has
published a summary of the
customer feedback they've received
since they joined GuildQuality in May
2012. In that time, 276 out of 364
customers (76%) responded to a
GuildQuality satisfaction survey, with
the most recent response in
November 2019.
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Steve W.
Urbandale, IA
Aug 19, 2018

REVIEW

Andrew W.
Ames, IA
Aug 15, 2018

The crew was very good at what they did. They
cleaned up every night and kept the job site very
clean. They seemed to be a good team with everyone
knowing what his individual task was. You could tell
it wasn't their first rodeo.
Great experience with Brad Van Weelden Company!
They were prompt from start to finish and did a great
job with our new roof. I'd definitely recommend them
to anyone!
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As a GuildQuality Guildmember,
VanWeelden Co relies on our

REVIEW

Jobi L.
Johnston, IA
Aug 14, 2018

Brad Van Weelden Company provided a great service
and the highest quality craftmanship. Throughout the
process the communication was ongoing, professional
and answered all of my questions in a timely manner.
The quality of the work was top notch and superb
value!

customer surveying to help them
deliver an exceptional customer
experience.
We have surveyed customers on
behalf of VanWeelden Co in West
Des Moines, IA; Clive, IA; Des
Moines, IA; Ankeny, IA; Johnston, IA;

REVIEW

Adam S.
Urbandale, IA
Aug 03, 2018

"Outstanding" would be an understatement when
describing Matt and the team at Brad Van Weelden
Company. With attention to the details, they went
above and beyond to deliver an excellent finished
project. We love the new siding, gutters and
downspouts. Top-notch work -- If you want quality,
lasting products, look no further than Brad Van
Weelden Company.

Urbandale, IA; Ames, IA; Winterset,
IA; Norwalk, IA; Adel, IA; and 27
other cities in Iowa.
In this report, VanWeelden Co has
published a summary of the
customer feedback they've received
since they joined GuildQuality in May
2012. In that time, 276 out of 364
customers (76%) responded to a
GuildQuality satisfaction survey, with

REVIEW

Bill N.
Clive, IA
May 29, 2018
REVIEW

Mike F.
Johnston, IA
Mar 31, 2018
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Matt M. went above and beyond with his service and
his kindness to my family. I'd highly recommend
them. I can't say enough good things.

Brad Van Weelden Company replaced our roof and
also put on James Hardie siding. We have worked
with a number of home contractors in the past for
various projects. This was our best experience.Very
professional with a great end result.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.bradvanweelden.com for more about VanWeelden Co.

the most recent response in
November 2019.
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Mike M.
Johnston, IA
Oct 17, 2017

The Brad Van Weelden Company is top notch in their
approach to how they do business, the quality of the
work performed and the value they provide. All of our
questions were answered throughout the process, their
crews were professional and courteous, there were no
surprises, and the house looks beautiful. We could not
be happier and would recommend Matt and the
company to anyone who is contemplating having the
siding and roof of their home replaced.
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REVIEW

Tyson I.
Johnston, IA
Oct 12, 2017
COMMENT

Additional Comment
Oct 06, 2017

They were very professional and they got it done
when they said they would.

VanWeelden Co relies on our
customer surveying to help them
deliver an exceptional customer
experience.

On time, excellent workmanship. Followed through,
completed work on schedule, on budget, and left
property in great shape.

We have surveyed customers on
behalf of VanWeelden Co in West
Des Moines, IA; Clive, IA; Des
Moines, IA; Ankeny, IA; Johnston, IA;
Urbandale, IA; Ames, IA; Winterset,

REVIEW

Michael B.
Des Moines, IA
Sep 11, 2017

I was extremely pleased with the professionalism and
expertise of both Brad Van Weelden and his
subcontractors. The work was done timely, and the
area kept neat at all times with both my house and
second garage. I would highly recommend the Van
Weelden Company to anyone needing the array of
services he offers, a true professional with a one stop
shop for all roofing, siding, gutters, painting and other
services as needed. Thanks for the excellent job!!

IA; Norwalk, IA; Adel, IA; and 27
other cities in Iowa.
In this report, VanWeelden Co has
published a summary of the
customer feedback they've received
since they joined GuildQuality in May
2012. In that time, 276 out of 364
customers (76%) responded to a
GuildQuality satisfaction survey, with
the most recent response in
November 2019.

REVIEW

Terri S.
Des Moines, IA
Sep 07, 2017
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the quality and the workmanship of the brad
vanweelden company is outstanding. this is a truly
exceptional company that i would not hesitate to
recommend to family and friends.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.bradvanweelden.com for more about VanWeelden Co.
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COMMENT

Additional Comment
Aug 24, 2017
REVIEW

Carol K.
Des Moines, IA
Aug 09, 2017

We couldn't have been more pleased with the quality
& communication we received from the Brad Van
Weelden Co. From start to finish Brad showed great
consideration for all aspects of our home. We highly
recommend this amazing company.
I couldn't be happier with the finished product and the
process to get to that point! Thanks!
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Des Moines , IA 50313
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I was impressed with the whole operation of Brad
Van Weelden Co. They did a great job on my house.
Lots of great compliments on the "job well
done".Would recommend them (and have done to
several persons)

As a GuildQuality Guildmember,
VanWeelden Co relies on our
customer surveying to help them
deliver an exceptional customer
experience.
We have surveyed customers on

COMMENT

Top notch company and exceeded our expectations.

Additional Comment
Jul 03, 2017
COMMENT

Additional Comment
Jun 12, 2017

behalf of VanWeelden Co in West
Des Moines, IA; Clive, IA; Des
Moines, IA; Ankeny, IA; Johnston, IA;

Brad did work for me in 2008 when a storm did
damage to my roof and siding. I was very pleased
with his work then, that's why I hired him again.

Urbandale, IA; Ames, IA; Winterset,
IA; Norwalk, IA; Adel, IA; and 27
other cities in Iowa.
In this report, VanWeelden Co has

REVIEW

Maria R.
Ankeny, IA
Jun 12, 2017

I could not be more proud of my home since my new
siding was put on. Great job

published a summary of the
customer feedback they've received
since they joined GuildQuality in May
2012. In that time, 276 out of 364
customers (76%) responded to a
GuildQuality satisfaction survey, with

COMMENT

Additional Comment
Jun 07, 2017
REVIEW

Scott F.
Ankeny, IA
Jun 07, 2017
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Design concepts from start to finish, the follow-up
and communications
Brad Van Weelden Company (and Matt) are top
notch. They were very easy to work with. We would
(and have) recommend them to all of our friends and
family.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.bradvanweelden.com for more about VanWeelden Co.

the most recent response in
November 2019.
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REVIEW

Andy M.
Ankeny, IA
Jun 06, 2017

I was most satisfied by the project manager's
knowledge. He had good suggestions and solutions
since it was a remodel and not a new build so it was a
little tougher. He had good solutions and suggestions
on how to do the project
Brad Van Weelden Company did an excellent job
from beginning to end. They were professional,
timely, and helping. I am very satisfied with the end
result
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In this report, VanWeelden Co has
published a summary of the
customer feedback they've received
since they joined GuildQuality in May
2012. In that time, 276 out of 364
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the most recent response in
November 2019.
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Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.bradvanweelden.com for more about VanWeelden Co.

