CUSTOMER FEEDBACK REPORT

for

America's Dream HomeWorks
Customer Feedback Summary
Of 109 customers surveyed, 62 responded
Likely to Recommend 98%
Concern For Needs 96%
Professional & Organized 98%
Value 98%
Quality Of Workmanship 100%

7115 Watt Ave
North Highlands , CA
95660
(916) 739-0996
www.dreamhomeworks.com
GUILDMEMBER SINCE 2018
As a GuildQuality Guildmember,
America's Dream HomeWorks relies
on our customer surveying to help
them deliver an exceptional customer

Recent Reviews & Published Comments
REVIEW

Jerry H.
Elk Grove, CA
May 31, 2019

They did an excellent job. They are the only one that
will work on my home.

experience.
We have surveyed customers on
behalf of America's Dream
HomeWorks in Sacramento, CA;
Roseville, CA; Vacaville, CA; Lincoln,
CA; Folsom, CA; Antelope, CA; Fair
Oaks, CA; Fairfield, CA; Antioch, CA;

REVIEW

Jennifer B.
Roseville, CA
Jan 27, 2019

I highly recommend this company. They did a
professional job in a very short time and I was very
happy with the results.

Rocklin, CA; and 41 other cities in
California.
In this report, America's Dream
HomeWorks has published a
summary of the customer feedback

REVIEW

The workmanship was incredible.

Lynn C.
Carmichael, CA
Jan 03, 2019

they've received since they joined
GuildQuality in September 2018. In
that time, 62 out of 109 customers
(57%) responded to a GuildQuality
satisfaction survey, with the most
recent response in August 2019.

REVIEW

Joann R.
Fairfield, CA
Nov 28, 2018
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I would recommend them to anybody looking to do
upgrades to their home.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.dreamhomeworks.com for more about America's Dream
HomeWorks.
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REVIEW

Lynne K.
Rancho Cordova, CA
Nov 13, 2018

REVIEW

Jerry W.
Sacramento, CA
Nov 06, 2018

I could not have asked for better service. From the
first discussion with Gary Teicheira to the day the job
was completed, they were professional, caring and
beyond what I could have asked for from a company
and their employees. I would not hesitate for one
moment to recommend them!
They have done 2 projects for us and we're happy
with both. Kitchen remodel has gotten rave reviews
from friends and family and our new patio meets all
our expectations. Easy to work with, listened to our
concerns and questions, arrived on time and
completed the projects as promised.

7115 Watt Ave
North Highlands , CA
95660
(916) 739-0996
www.dreamhomeworks.com
GUILDMEMBER SINCE 2018
As a GuildQuality Guildmember,
America's Dream HomeWorks relies
on our customer surveying to help

REVIEW

Sally P.
Carmichael, CA
Oct 03, 2018

Staff was professional, courteous, and helpful.
Recommend without reservations

them deliver an exceptional customer
experience.
We have surveyed customers on
behalf of America's Dream
HomeWorks in Sacramento, CA;

REVIEW

Arthur P.
Pittsburg, CA
Sep 28, 2018

They did an extremely good job and even went above
and beyond to make sure it was done quickly and the
place was clean afterwards.

Roseville, CA; Vacaville, CA; Lincoln,
CA; Folsom, CA; Antelope, CA; Fair
Oaks, CA; Fairfield, CA; Antioch, CA;
Rocklin, CA; and 41 other cities in
California.

REVIEW

Diane T.
Antelope, CA
Sep 27, 2018

Very professional. Did a wonderful job! Highly
recommend!

In this report, America's Dream
HomeWorks has published a
summary of the customer feedback
they've received since they joined
GuildQuality in September 2018. In

COMMENT

Additional Comment
Sep 14, 2018
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The quick pace how the project was finished and the
cleanliness of the work area at the end of the day.

that time, 62 out of 109 customers
(57%) responded to a GuildQuality
satisfaction survey, with the most
recent response in August 2019.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.dreamhomeworks.com for more about America's Dream
HomeWorks.
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REVIEW

Harald F.
Berkeley, CA
Sep 14, 2018

COMMENT

We were very pleased with the performance and the
results on our major remodeling project of new siding
and windows. The visit to see the scope of work was
set up very quickly, and we were able to ask a lot of
questions. The quote came in quickly and that was
also what we had to pay in the end. The team worked
very quickly, was always available for questions, and
cleaned up nicely at the end of every work day. We
can only recommend them for your project.
Very professional; beautiful work in a timely manner.

Additional Comment
Sep 11, 2018
COMMENT

Additional Comment
Sep 11, 2018
REVIEW

Donna L.
Martinez, CA
Sep 08, 2018

7115 Watt Ave
North Highlands , CA
95660
(916) 739-0996
www.dreamhomeworks.com
GUILDMEMBER SINCE 2018
As a GuildQuality Guildmember,
America's Dream HomeWorks relies

Selection of materials is extensive. Love their new
showroom.

on our customer surveying to help

I was super pleased with the whole thing, but then I'm
always happy when Costco is involved.

We have surveyed customers on

them deliver an exceptional customer
experience.

behalf of America's Dream
HomeWorks in Sacramento, CA;
Roseville, CA; Vacaville, CA; Lincoln,
CA; Folsom, CA; Antelope, CA; Fair
Oaks, CA; Fairfield, CA; Antioch, CA;

REVIEW

Norman S.
Lincoln, CA
Sep 07, 2018

When we first considered to update our Kitchen
Counters, we immediately thought of CostCo. I call
was made to CostCo and in less that 2-hours I
received a callback from ADH. Withing 2-days, we
met with a sales professional from ADH and we were
on the schedule. As with any major project, we did
encounter a couple of speed-bumps; however, ADH
Staff and Team Members did an excellent job in
helping to resolve each and every issue.

Rocklin, CA; and 41 other cities in
California.
In this report, America's Dream
HomeWorks has published a
summary of the customer feedback
they've received since they joined
GuildQuality in September 2018. In
that time, 62 out of 109 customers
(57%) responded to a GuildQuality
satisfaction survey, with the most

COMMENT

Quality of work was excellent.

Additional Comment
Sep 06, 2018
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Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.dreamhomeworks.com for more about America's Dream
HomeWorks.

recent response in August 2019.
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John Gotishan, Igor and Sergey and their crews.

Additional Comment
Sep 06, 2018
COMMENT

Additional Comment
Sep 06, 2018

REVIEW

Jerry W.
Sacramento, CA
Sep 06, 2018

Quality of the work, communication with the crews
that do the work, price point is fair and competitive,
and I really like that they do all the work, not using
any outside contractors.
This is the second project that we did with ADH. We
returned because of our satisfaction with their
remodeling of our kitchen. This project was a remodel
of our patio to include new cement, covered patio and
electrical work. John was very helpful in getting us
basic knowledge of what was needed. The cement
crew did a fantastic job in both the removal of the old
concrete and the pouring and finishing of the new
stamped concrete. Each day they arrived on time and
cleaned up before leaving. Sergey and the patio cover
crew were equally timely on their part of the project.
They knew we were leaving for a vacation, so they
moved the schedule up to make sure it was completed
before we left, finishing on a Saturday to accomplish
the task. We are spending many evenings dining on
our new patio and enjoying being able to withstand
the Sacramento heat. Thanks for a job well done.
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As a GuildQuality Guildmember,
America's Dream HomeWorks relies
on our customer surveying to help
them deliver an exceptional customer
experience.
We have surveyed customers on
behalf of America's Dream
HomeWorks in Sacramento, CA;
Roseville, CA; Vacaville, CA; Lincoln,
CA; Folsom, CA; Antelope, CA; Fair
Oaks, CA; Fairfield, CA; Antioch, CA;
Rocklin, CA; and 41 other cities in
California.
In this report, America's Dream
HomeWorks has published a
summary of the customer feedback

COMMENT

Additional Comment
Nov 13, 2017
COMMENT

John was great! He did and said all the right things!
He and his crew, were outstanding!
Everything was top notch and their timing was great!

(57%) responded to a GuildQuality
satisfaction survey, with the most
recent response in August 2019.

I would recommend them!

Additional Comment
Nov 13, 2017
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GuildQuality in September 2018. In
that time, 62 out of 109 customers

Additional Comment
Nov 13, 2017
COMMENT

they've received since they joined

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.dreamhomeworks.com for more about America's Dream
HomeWorks.
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Thank You!

Additional Comment
Mar 06, 2017
COMMENT

Additional Comment
Mar 06, 2017
COMMENT

I'd like to recognize the construction team, they were
just amazing.
I was most satisfied with the quality of the work.

Additional Comment
Mar 06, 2017
REVIEW

Roanld M.
Sacramento, CA
Mar 06, 2017

I'm still getting compliments on my siding. People
will comment on the siding, and the quality.
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As a GuildQuality Guildmember,
America's Dream HomeWorks relies
on our customer surveying to help

REVIEW

Abbey D.
Sacramento, CA
Feb 01, 2017

It was a real pleasure to work with Mark and his team
on our renovation and addition project. Fast, efficient,
friendly, and professional. We're extremely happy
with the results and have been happy to refer others to
ADH.

them deliver an exceptional customer
experience.
We have surveyed customers on
behalf of America's Dream
HomeWorks in Sacramento, CA;
Roseville, CA; Vacaville, CA; Lincoln,
CA; Folsom, CA; Antelope, CA; Fair
Oaks, CA; Fairfield, CA; Antioch, CA;
Rocklin, CA; and 41 other cities in
California.
In this report, America's Dream
HomeWorks has published a
summary of the customer feedback
they've received since they joined
GuildQuality in September 2018. In
that time, 62 out of 109 customers
(57%) responded to a GuildQuality
satisfaction survey, with the most
recent response in August 2019.
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Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.dreamhomeworks.com for more about America's Dream
HomeWorks.

