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As a GuildQuality Guildmember,
Harris Roofing Specialists relies on
our customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Harris Roofing Specialists
in Poughkeepsie, NY; Wappingers
FI, NY; Millbrook, NY; Poughquag,
NY; Pawling, NY; Pleasant Vly, NY;
Highland, NY; Lagrangeville, NY;
New Paltz, NY; Red Hook, NY; and
21 other cities in New York.

In this report, Harris Roofing
Specialists has published a summary
of the customer feedback they've
received since they joined
GuildQuality in January 2018. In that
time, 69 out of 112 customers (62%)
responded to a GuildQuality
satisfaction survey, with the most
recent response in November 2021.
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Larry F.

Poughkeepsie, NY
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Nancy M.
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Nov 19, 2021

REVIEW
Kenneth L.
Kingston, NY
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James Q.
Poughquag, NY
Jul 21, 2021
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| originally contacted Harris Roofing based on work
done for our neighbors. They were happy with the
quality of workmanship, and their roofs were problem
free. My contact was Brian Miller. He was very
friendly and helpful. | an aDIY kind of person, and
Brian was able to answer all of my question
knowledgeable answers. Brian (and Harris Roofing)
were low pressure and easy to work with. The
materials they used (Owens Corning) were top notch
quality. Going into the project, | knew | had some bad
sheathing that would need to be replaced. The crew
replaced the sheathing required, and inspected the
remainder of the roof to insure a good job.

We were happy to get the job done. They were very
efficient.

| have to say that in 50 + years of dealing with
contractors, both personally and professionally, Harris
Roofing is one of the most reputable contractor’s |
have ever dealt with. Steve Harris and Brian Miller
are hands on people who are trustworthy and honest.
The work was prosecuted efficiently with professional
,courteous and honest workers. Any concerns or
issues that arose were addressed promptly and
amicably. | would recommend Harris Roofing to
anyone | know.Ken LauterbachSawkill

Great Roofing company. Very professional and
knowledgeable and roof work was A+. Highly
recommended

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit steveharrisroofing.com for more about Harris Roofing

Specialists.
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Michael M.

Highland, NY
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Paul S.

Hopewell Jct, NY
Nov 17, 2020
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Ruth S.
KINGSTON, NY
Jan 07, 2020
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Louis D.

NEW PALTZ, NY
Dec 27, 2019
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MODENA, NY
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REVIEW
Chris M.
STANFORDVILLE,
NY

Nov 27, 2019
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Overal, | was very pleased with Harris Roofing
Specidists. The team was efficient, and careful in
removing the old roof. The new roof was installed
quickly and professionally. | was impressed with how
well the debris from the old roof was cleaned up and
removed.

The job was done fast. They were professional and
clean. They showed up at 7 in the morning, and they
were finished at 6 that night. Y ou would have never
known that they were there unless you looked up at
the roof.

Harris roofing specialist did a awesomejob!! They are
the Best of the Best.

on time very, professional..my wife and | were
extremely happy with the job Harris Roofing
Specialists completed for usthis past Fall

If you want agood job and agood price, call Harris
Roofing. The owner and crew were great. We didn't
even know they were around. The crew was very
professional, and there was no cursing. | was
impressed by the quality of work, and they knocked it
out promptly.

Terrific roofing job, clear communicationsin pricing
and setting up the dates, and very willing to problem
solve when we found work that required more work.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit steveharrisroofing.com for more about Harris Roofing

Specialists.
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Steve P.

SALT POINT, NY
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Felice M.

Millbrook, NY
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Suzanne R.
Lagrangeville, NY
Jun 18, 2019
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Marjorie B.
Poughkeepsie, NY
May 18, 2019

REVIEW

Tara P.
Poughquag, NY
Dec 08, 2018
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Excellent roofing team. Steve Harrisis very
experienced and was devoted to my making the best
decisions and choices for my particular house, which
was idiosyncratic. Evaluated complex situation with
expert eye and knowledge of old houses. He saved me
alot of money and came through will abeautiful job,
was very careful not to hurt plants and flower beds,
finished right on schedule and left the place very neat.
Altogether a great experience.

Mr. Harris and his crew did aneat clean professional
job, and | have had several comments on how nice
things looked in particular the flashing job around the
front chimney. | would not recommend anyone but
Mr. Harris for any roofing.

| had approximately 4 estimates for my roof. Harris
roofing was one of two that actually went up on the
roof to inspect it. The roof was done in good time and
the owner was always available.

i did - on Home Advisor

| couldn't be happier with the work and personal
service | received from Harris Roofing. Everything
exceeded my expectations, and | highly recommend
them.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit steveharrisroofing.com for more about Harris Roofing

Specialists.
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Susan G.
Poughkeepsie, NY
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Pat C.
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REVIEW
Ken C.
Poughkeepsie, NY
May 25, 2018
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Harris Roofing Specialistsis an extremely reliable
company. Steve Harris was always available to
respond to questions and if it wasn't for the
unpredictable and unexpected weather the job would
have been completed by the original time stated. In
the end, all worked out and the roofing work was
completed with excellent workmanship, the workers
and Mr Harris were aways polite, friendly, on time,
and the price was very reasonable. | would highly
recommend this company to anyone needing a roof.

| was very happy because they took enough timeto
make sure the sub-roofing was in good shape to put
new roof on. | am happy with the job.

Harris Roofing did a great job replacing my roof. |
found them to be honest and professional. The price
for the job was reasonable. | would highly
recommend this company to my family and friends.

My roof was done about aweek ago. | can not
imaging having a better job done. Steve Harris
communicates well, his experience provides an
excellent result with a great value. Steve answers
every question, and follows through honestly in a
timely manner. His team replaces the roof with a
timely, well managed process, and leaves the home

and lawn absolutely as clean and neat as it was before

the job, except with the beautiful new roof. The
products are al upgrades from my previous roof,
enhancements that will extend lifetime of the roof. |
fed very fortunate to have had Steve Harris Roofing
replace my roof.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit steveharrisroofing.com for more about Harris Roofing

Specialists.
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REVIEW
Mike P.
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REVIEW
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REVIEW
Beth J.

Port Ewen, NY
Feb 16, 2018

COMMENT
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REVIEW
Lewis R.

Poughkeepsie, NY

Feb 14, 2018
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None at al, job was excellent from start to finish!

Quality and price were unbeatabl e!

Great job!

I highly recommend Harris Roofing Specialists. They
stand behind their work, and the owner is aways on
thejob site.

Excellent service, and they did a great job.

We were very happy with Harris Roofing Specialists.

| was most satisfied with the quality of the work that
they did.

I knew from the moment | met Steve that my job was
going to be done right. Out of the 5 people that came
to give me an estimate, only Steve came with aladder
and went up on the roof to examineit. | think he did
the best job by far at afair price. I highly recommend
him

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit steveharrisroofing.com for more about Harris Roofing

Specialists.
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CUSTOMER FEEDBACK REPORT for

Harris Roofing Specialists

REVIEW
Mark C.

Pawling, NY
Feb 14, 2018

REVIEW
Lou D.
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Jun 22, 2017

Page 7 of 7

Steve was a pleasure to work with. He and his staff
are bright courteous and aim to please. The cost of the
project was reasonable and there was no effort by
Steve to try to add on other unnecessary building
materials etc.Highly recommended.

Steve Harrisis very professional and | am very
pleased with him. From day one, | felt like | wasted
time with other people. | should have hired him right
off the bat. | had estimates cheaper than him, but |
wanted a quality job done. The way he presented
himself when he came to do the estimate was very
professional.

| would not hesitate to recommend Steve and his
company to my closest friends and neighbors . No
doubt !

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit steveharrisroofing.com for more about Harris Roofing

Specialists.
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