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We love our new roof! Thank you Vicars Roofing!

Misty S.
Kingsport, TN
Nov 12, 2019
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As a GuildQuality Guildmember,
Vicars Roofing relies on our
customer surveying to help them
deliver an exceptional customer

REVIEW

Janice H.
Afton, TN
Oct 15, 2019

They did a very professional job. They cleaned
everything up perfectly and they were expeditious in
getting it done.

experience.
We have surveyed customers on
behalf of Vicars Roofing in Kingsport,
TN; Johnson City, TN; Church Hill,
TN; Blountville, TN; Mount Carmel,

REVIEW

Humberto C.
Kingsport, TN
Sep 18, 2019

Vicars Roofing was professional, responsible. The
staff was communicated effectively with emails and
texts. The roofing crew was polite, took care of the
property, did a god job communicating the effort and
shared their progress with us. They answered all my
questions right way and politely. Ronnie did a good
review of the job, corrected all minor issues and
completed the project to my satisfaction. We would
strongly recommend him to our friends.

TN; Gate City, VA; Fall Branch, TN;
Jonesborough, TN; Rogersville, TN;
Surgoinsville, TN; and 5 other cities
in Virginia and Tennessee.
In this report, Vicars Roofing has
published a summary of the
customer feedback they've received
since they joined GuildQuality in
November 2016. In that time, 57 out
of 86 customers (66%) responded to
a GuildQuality satisfaction survey,

REVIEW

David D.
Blountville, TN
Sep 12, 2019
REVIEW

Jason A.
Kingsport, TN
Oct 26, 2018
REVIEW

Eddie F.
Kingsport, TN
Oct 01, 2018
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I was satisfied with the work and the workers were
very polite.

They exceeded my expectations and it was a great
price.

It was a good experience for me. The crew was
exceptional and I dealt with the owner Ronnie Vicars,
he was very easy to work with and made sure
everything was great all the way around.

Visit www.guildquality.com to learn more about the customer feedback in this
report and see the complete profile for Vicars Roofing.

with the most recent response in
December 2019.
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David P.
Kingsport, TN
May 04, 2018

We had a slight problem because of a rain storm that
hit during the job. They took extra care not only to
protect the exposed portions of the roof, but then to
ensure the conditions were right for them to continue
with installation after the rain was passed. They did a
great job for us.
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Randall B.
Kingsport, TN
Mar 01, 2018

REVIEW

I was very impressed with my whole experience with
Vicars Roofing, from beginning to end. Very
knowledgeable and efficient. Very honest and
trustworthy as well. The guys that came out worked
very hard and kept everything clean. Man they were
fast! Roof looks great!
They did an excellent job. I would recommend them.

J.D.C.
Rogersville, TN
Oct 24, 2017
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Great job!

Angela C.
Kingsport, TN
Oct 19, 2017
REVIEW

with the most recent response in
December 2019.

They are the best ever!

Richard K.
Johnson City, TN
Oct 02, 2017
REVIEW

Beverly B.
Kingsport, TN
Oct 02, 2017
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a GuildQuality satisfaction survey,

They're a good company, we're very happy with their
work. This is two projects they've done for us this
year.

Visit www.guildquality.com to learn more about the customer feedback in this
report and see the complete profile for Vicars Roofing.
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Sally P.
Kingsport, TN
Sep 14, 2017

I thought they did a very good job, and I would
recommend Vicars Roofing.
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Vicars Roofing relies on our
customer surveying to help them
deliver an exceptional customer

REVIEW

Sharon F.
Church Hill, TN
Sep 07, 2017

Its hard to find people who take pride in their work
and do the job right the first time . I am very pleased
with my experience with vicars roofing, and the
quality of Owens Corning.I would recommend Vicars
Roofing and his employees in a heart beat!

experience.
We have surveyed customers on
behalf of Vicars Roofing in Kingsport,
TN; Johnson City, TN; Church Hill,
TN; Blountville, TN; Mount Carmel,
TN; Gate City, VA; Fall Branch, TN;

REVIEW

Moore H.
Bristol, TN
Jul 03, 2017

REVIEW

Terry G.
Duffield, VA
Jun 30, 2017

I would recommend Vicars due to there great
communication skills with us. As a Property Manager
it is hard to keep track of all the day to day
communication. Vicars made sure the property staff
was informed at all times.
I think they did a wonderful job, and I really got a
bang for the buck. I think it was a great value, I really
do.

Jonesborough, TN; Rogersville, TN;
Surgoinsville, TN; and 5 other cities
in Virginia and Tennessee.
In this report, Vicars Roofing has
published a summary of the
customer feedback they've received
since they joined GuildQuality in
November 2016. In that time, 57 out
of 86 customers (66%) responded to
a GuildQuality satisfaction survey,
with the most recent response in
December 2019.
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Alex K.
Surgoinsville, TN
Apr 19, 2017
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Vicars Roofing was the most reasonably priced
shingle installer among the 5 contractors we received
quotes from. They kept in contact with me the whole
time even though our date got pushed back some due
to the weather. The crew was amazing!! They kept
everything so neat and clean and made sure there
were no leftover nails and went above and beyond to
make sure our outside area was safe. They were so
fast as well. we had somewhat of a complicated roof
(I think) and they got the roof done in 2 days! It was a
great experience overall!!

Visit www.guildquality.com to learn more about the customer feedback in this
report and see the complete profile for Vicars Roofing.
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Burley W.
Kingsport, TN
Feb 27, 2017

Vicar's Roofing was excellent in all areas and the one
thing that really impressed me was they kept our yard
spotless while they were doing this and that is
something you don't find a lot. They will clean
afterwards, but not while they were working. They
were quite neat and efficient.
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Really great job done.

behalf of Vicars Roofing in Kingsport,
TN; Johnson City, TN; Church Hill,

Scott M.
Blountville, TN
Feb 21, 2017

TN; Blountville, TN; Mount Carmel,
TN; Gate City, VA; Fall Branch, TN;
Jonesborough, TN; Rogersville, TN;
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Rick N.
Kingsport, TN
Feb 01, 2017

They were very courteous and did what they came to
do!

Surgoinsville, TN; and 5 other cities
in Virginia and Tennessee.
In this report, Vicars Roofing has
published a summary of the
customer feedback they've received
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Linda F.
Kingsport, TN
Dec 27, 2016

I'm very happy with my roof. I think it's beautiful.
Owens Corning was very helpful when the color I
chose wasn't available and the shingles I wanted
weren't available.

since they joined GuildQuality in
November 2016. In that time, 57 out
of 86 customers (66%) responded to
a GuildQuality satisfaction survey,
with the most recent response in
December 2019.
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Mike O.
Kingsport, TN
Nov 30, 2016
REVIEW

Candice H.
Kingsport, TN
Nov 26, 2016
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They were well trained and stayed busy the whole
time. I appreciated their hard work.

Vicars Roofing were the most reliable, well
organized, and fair priced. There workmanship is
above what I expected. They did a magnificent job
and the roofing they used by Owens Corning looks
spectacular. I would certainly recommend Vicars
Roofing and Owens Corning products.

Visit www.guildquality.com to learn more about the customer feedback in this
report and see the complete profile for Vicars Roofing.

