CUSTOMER FEEDBACK REPORT for

Wyoming Roofing, LLC

REVIEW

Rex B.
Recluse, WY
Oct 29, 2021

REVIEW
C.W.R.
Buffalo, WY
Oct 12, 2021

REVIEW
D.S.0.

GILLETTE, WY

Jan 05, 2021

REVIEW
David S.

Sheridan, WY
Nov 12, 2020

REVIEW
Paul S.
Buffalo, WY
Dec 11, 2019

REVIEW
Cherryl F.
Sheridan, WY
Nov 01, 2019

REVIEW
Raymond H.
Gillette, WY
Oct 10, 2019

Page 1 of 7

Wyoming Roofing's workmanship was good, the crew
was good, but their billing and estimate needs big
improvement. Y ou don't know what you're paying for.

The guys that came and did the sell, were very
professional. The one dude, Richard, this was his 3rd
sell and he did an amazing job!

Wyoming Roofing did a great job on our roof, it looks
good and the clean up was great.

The folks at Wyoming Roofing are great to work with.

Very professional. | would highly recommend.

| feel that the roofing crew worked very hard, were
nice to have here and did agreat job. | appreciate that
they did several passes around the house to pick up
any remaining nails. | am very pleased that the
management team worked effectively and in my best
interest with my insurance company. My roof looks
great.

We are very happy we chose Wyoming Roofing to
replace our roof after hail damage last summer. The
work was timely, and professional from start to finish.
Highly recommended! :)

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.wyoroofing.com for more about Wyoming Roofing,

LLC.

Rage not fgdihd or type unk

114 E Ridge Rd.
Sheridan , WY 82801
(307) 673-4469
www.wyoroofing.com

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Wyoming Roofing, LLC relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Wyoming Roofing, LLC in
Sheridan, WY; Gillette, WY;
Wheatland, WY; Buffalo, WY; Story,
WY:; Big Horn, WY; Sundance, WY;
Dayton, WY; Banner, WY; Rozet,
WY; and 10 other cities in Wyoming
and Montana.



CUSTOMER FEEDBACK REPORT for

Wyoming Roofing, LLC

REVIEW
Luke T.
Gillette, WY
Sep 09, 2019

REVIEW
Richard E.
Sheridan, WY
Feb 25, 2019

REVIEW
Dave F.
Gillette, WY
Feb 21, 2019

REVIEW
M.M.A.

Wheatland, WY

Jan 12, 2019

REVIEW
Ana M.
Gillette, WY
Jan 03, 2019

REVIEW
Karen G.

Sheridan, WY
Jan 01, 2019
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They were very professional and did awonderful job.

| called other like contractors in the area and nobody
answered their phone or never returned my call as|
was told. After amost ayear, | caled Wyoming
Roofing and they set an appointment and they showed
up for scheduled appointment. Work comes with a
guarantee, | can call anytime when thereis an issue
with the work they did and they will show up to
corrrect/fix the problem. A lot of local folks say what
they do is pricey, but just remember you get what you
pay for. | highly recommend for your roofing projects
and gutters.

They did an outstanding job with me gutters, and |
would highly recommend them to anybody.

| don't careif your brother-in-law or neighbor'skid is
trying to survive by roofing, Wyoming Roofing is the
only really good roofing company |'ve come acrossin
40 years living in Wyoming.

They were very nice and pleasant to work with and
very efficient with everything that they did for us.

I highly recommend this company and their staff.
Very professional, excellent work and wonderful
people to do business with.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.wyoroofing.com for more about Wyoming Roofing,

LLC.
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114 E Ridge Rd.
Sheridan , WY 82801
(307) 673-4469
www.wyoroofing.com

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Wyoming Roofing, LLC relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Wyoming Roofing, LLC in
Sheridan, WY; Gillette, WY;
Wheatland, WY; Buffalo, WY; Story,
WY:; Big Horn, WY; Sundance, WY;
Dayton, WY; Banner, WY; Rozet,
WY; and 10 other cities in Wyoming
and Montana.



CUSTOMER FEEDBACK REPORT for

Wyoming Roofing, LLC

REVIEW
Will W.
Banner, WY
Dec 10, 2018

REVIEW
Joyce O.
Gillette, WY
Apr 22, 2018

REVIEW
Schaefer C.
Gillette, WY
Dec 05, 2017

REVIEW
Steel N.

Sheridan, WY
May 17, 2017

REVIEW
Liz H.

Sheridan, WY
Nov 16, 2016

REVIEW
David H.

Sheridan, WY
Nov 02, 2016
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Outstanding!!

Best company I’ ve worked with! I'm treated with
respect! Work is done on time! They did everything
they said they would do. If | wasn't happy they would
redo it until | was!

My new roof looks great! Keep your contract handy
and insist upfront that any additional charges need to
be discussed and approved. | also think work
shouldbe done correctly thefirst time ... avoiding
extra trips to make things right so the customer is
100% happy.

They were very professional, on time, speedy, did a
very nice job, and cleaned up well. | would
recommend them.

Comment from Wyoming Roofing, LLC
Thank you! It is our pleasure to serve you and our

community.

| did have to pick up nails and roofing material, but all
else was great!

Quality work done safely. Wyoming Roofing follows
through with their workmanship and their actions.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.wyoroofing.com for more about Wyoming Roofing,

LLC.
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114 E Ridge Rd.
Sheridan , WY 82801
(307) 673-4469
www.wyoroofing.com

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Wyoming Roofing, LLC relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Wyoming Roofing, LLC in
Sheridan, WY; Gillette, WY;
Wheatland, WY; Buffalo, WY; Story,
WY:; Big Horn, WY; Sundance, WY;
Dayton, WY; Banner, WY; Rozet,
WY; and 10 other cities in Wyoming
and Montana.



CUSTOMER FEEDBACK REPORT for

Wyoming Roofing, LLC

REVIEW
Lori A.
Sheridan, WY
Oct 29, 2016

REVIEW

Dan C.
Sheridan, WY
Oct 12, 2016

REVIEW
Miriam N.
Sheridan, WY
Oct 10, 2016

Page 4 of 7

Outstanding service, professional.

The staff were all respectful and professional from
first contact to completion of the roofing. They were
sensitive to the comforts of the residents of the
structure. They worked in a safe manner and protected
the property. they cleaned up after each days
work.The roofs appearance is neat and attractive.

Comment from Wyoming Roofing, LLC
Thank you Dan! We appreciate the opportunity of
letting our family help yours and of course, the work.

Good crew. Good work. Some scheduling issues.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.wyoroofing.com for more about Wyoming Roofing,
LLC.
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114 E Ridge Rd.
Sheridan , WY 82801
(307) 673-4469
www.wyoroofing.com

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Wyoming Roofing, LLC relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Wyoming Roofing, LLC in
Sheridan, WY; Gillette, WY;
Wheatland, WY; Buffalo, WY; Story,
WY:; Big Horn, WY; Sundance, WY;
Dayton, WY; Banner, WY; Rozet,
WY; and 10 other cities in Wyoming
and Montana.



CUSTOMER FEEDBACK REPORT for

Wyoming Roofing, LLC

REVIEW
Claudia C.

Sheridan, WY
Sep 06, 2016

REVIEW
Jason R.
Ranchester, WY
Sep 03, 2016

REVIEW
Brenda C.

Sheridan, WY
Aug 08, 2016

Page5 of 7

If you are looking for atop-notch, professional
company to work on your roof, you need look no
further. We are satisfied with the work that they did
replacing our roof, which had sustained hail damage.
Tom Hurley even worked closely with the insurance
adjuster to be sure that everything would be
adequately covered so that there were no surprises at
the end. Everything was done competently and
efficiently. The workers were al respectful of usand
our needs (getting a nonagenarian with awalker out
of and into the house from time to time!). They were
pretty quiet and mercifully, didn't have aradio blaring
asthey labored in the intense heat. Despite the heat,
they were able to finish the project in atimely
fashion, for which we were grateful.

Hands down the BEST contractor around. Quality
work, excellent communication and great crew!

Comment from Wyoming Roofing, LLC
Thank you Jason and Dawn! It is aways a pleasure

working for great people like you.

| was very happy.They did agreat job and the crew
was great.

Comment from Wyoming Roofing, LLC
Thank you for the work. It iswonderful to work with

folks like you!

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.wyoroofing.com for more about Wyoming Roofing,

LLC.

Rage not fgdihd or type unk

114 E Ridge Rd.
Sheridan , WY 82801
(307) 673-4469
www.wyoroofing.com

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Wyoming Roofing, LLC relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Wyoming Roofing, LLC in
Sheridan, WY; Gillette, WY;
Wheatland, WY; Buffalo, WY; Story,
WY:; Big Horn, WY; Sundance, WY;
Dayton, WY; Banner, WY; Rozet,
WY; and 10 other cities in Wyoming
and Montana.



CUSTOMER FEEDBACK REPORT for

Wyoming Roofing, LLC

REVIEW
Theresa .
Sheridan, WY
Jul 05, 2016

REVIEW
Robbin B.

Sheridan, WY
Feb 08, 2014
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| can't say enough about the high quality
workmanship, as well as courteous customer service |
received while working with not only Ryan, but the
entire staff at Wyoming Roofing. They were fast and
efficient, and extremely clean and tidy~My business
wasn't interrupted in any way. | recommend them to
all that ask, and will use them for any future needs!
You're doing a great job Ryan~Thanks to al of youl!
Theresa RiceJava Moon

Comment from Wyoming Roofing, LLC
| love what we do! Thank you!

Wyoming Roofing and | designed more than aroofing
jaob, they were eager to fufull my needs. Some of this
work they probably were not used to providing and
may have lost money on this project. They completed
al tasksto my satisfaction. From the initial discussion
thru completion including all the proper paper work to
make the insurance claim seamless and easy. They
started the project, we went on vacation and when we
got back it was done. | have used them once before
and must be satisfied because they are the only one |
called for this project.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.wyoroofing.com for more about Wyoming Roofing,

LLC.
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114 E Ridge Rd.
Sheridan , WY 82801
(307) 673-4469
www.wyoroofing.com

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Wyoming Roofing, LLC relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Wyoming Roofing, LLC in
Sheridan, WY; Gillette, WY;
Wheatland, WY; Buffalo, WY; Story,
WY:; Big Horn, WY; Sundance, WY;
Dayton, WY; Banner, WY; Rozet,
WY; and 10 other cities in Wyoming
and Montana.



CUSTOMER FEEDBACK REPORT for

Wyoming Roofing, LLC

REVIEW
Eric R.

Sheridan, WY
Jan 22, 2014

REVIEW
D.A.L.

Sheridan, WY
Jan 17, 2014
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Wyoming Roofing & Supply was there to help and
give usinformation on roofing repairs with an
insurance claim during a confusing process. They
made the new roof and repairs an easy transition.
Living in an area with many of my neighbors getting
new roofs, | had the chance to see many contractors
construction practices. Wyoming Roofing & Supply
crew,product, and procedure was reassuring we were
getting a quality job compl eted.

| was pleased with the way they worked up the
proposal, quality of their work and the willingness to
work with my insurance company. They made this
project a good experience.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.wyoroofing.com for more about Wyoming Roofing,

LLC.
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114 E Ridge Rd.
Sheridan , WY 82801
(307) 673-4469
www.wyoroofing.com

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Wyoming Roofing, LLC relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Wyoming Roofing, LLC in
Sheridan, WY; Gillette, WY;
Wheatland, WY; Buffalo, WY; Story,
WY:; Big Horn, WY; Sundance, WY;
Dayton, WY; Banner, WY; Rozet,
WY; and 10 other cities in Wyoming
and Montana.



