CUSTOMER FEEDBACK REPORT for

Robuck Design Build

REVIEW Raobuck Design Build has exceeded our expectations

Chuck W. in every step of the building process. The quality and

Raleigh, NC pride they put into their homes has made our home

May 01, 2017 purchase very enjoyable. Warranty work was always
handled very quick and respectfully. | highly
recommend RDB!!

REVIEW | was very impressed with their attention to detail.

Daniel R.

Cary, NC

Mar 04, 2016

REVIEW Raobuck is atrustworthy builder. People are nice and

Josiah J. honest. | highly recommend Robuck to everyone who

Youngsville, NC wants a custom-built house.

Oct 27, 2015

REVIEW Raobuck Design Build exceeded our expectations. We

JAM. challenged them with a different design and they

Cary, NC listened, made suggestions and worked with us to

Jul 20, 2015 make our dream areality. The quality and
workmanship was outstanding and the entire staff is
amazing to work with. | would highly recommend
Raobuck Design Build.

REVIEW We highly recommend Robuck Design Build for any

Bob C. building project. They are easy to work with, listened

Wake Forest, NC to our ideas and provided feedback on adjustments.

Jul 14, 2015 They were extraordinary during the winter months.
They were very prompt with anything that came up,
and alot times they knew before did. We love our
beautiful home. These are wonderful people.

Page 1 of 2 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit robuckdesignbuild.com for more about Robuck Design
Build.
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As a GuildQuality Guildmember,
Robuck Design Build relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Robuck Design Build in
Cary, NC; Raleigh, NC; Apex, NC;
Youngsville, NC; Fuquay-varina, NC;
Wake Forest, NC; and Wendell, NC.
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REVIEW
Bob C.

Wake Forest, NC

We had an incredible experience from start to finish
with Robuck Design Build. They were able to take
our ideas and turn them into a design and turn that

Jan 14, 2015 into a house. They kept us informed along the way.
They were aware of some concerns we had and were
able to work through them. They kept usinformed
and aware of some little things to let us know what
our options were. We ended up spending more money
than we planned but it was due to some decisions we
made. Overal, they arereally good people even
outside work. Thiswas the largest financial
investment we ever made and we are very satisfied.

REVIEW Buying our home from Robuck Design Build was a

M.AA. great experience at what is often a stressful time. We

Raleigh, NC could not have received better customer service,

Jul 08, 2014 communication and follow through from a builder.
We look forward to having Robuck Design build our
next home! - Michael and Amanda Griffiths

REVIEW We love our home! Both Gerri and Garth were great

EA.C. to work with. They were ready and willing to address

Apex, NC the very few issues that came up during the process. If

Jun 28, 2014 you want a good experience and a great home chose
Robuck Design Build.

REVIEW We highly recommend Robuck Design Build and its

Lori J. team. We were very impressed with everyone's

Wendell, NC professionalism, responsiveness and attention to detail

Jun 16, 2014 during the construction process. We could not be
happier with our home.
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