FEEDBACK REPORT for

ProPainting and Remodeling, LLC
Customer Feedback Summary

Of 16 surveys sent, 11 were responded to

Likely to Recommend
Professional & Organized
Communication

Clean & Safe

Expertise

Recent Reviews & Published Comments

COMMENT The knowledge and workmanship of the
Additional Comment employee/subcontractors.
Aug 25, 2018
COMMENT Trust Dale
Additional Comment
Aug 25, 2018
REVIEW Did and excellent job with a big remodeling project,
Neil J. al their subcontractors were superb. | highly
Alpharetta, GA recommend them for any remodeling project!
Aug 25, 2018
COMMENT We only worked with Renato
Additional Comment
Feb 21, 2018
COMMENT Renato was pretty good at adjusting our problems. |
Additional Comment need to call him to come back because there are some
Feb 21,2018 areas that need to be fixed again.
COMMENT | was most satisifed with their customer service, time
Additional Comment scheduling and workmanship.
Feb 21, 2018
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920 Holcomb Bridge Rd.,
Suite 400
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(404) 587-4573
Mypropainting.com

GUILDMEMBER SINCE 2017

As a GuildQuality Guildmember,
ProPainting and Remodeling, LLC
relies on our customer surveying to
help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of ProPainting and
Remodeling, LLC in Roswell, GA;
Marietta, GA; Woodstock, GA,;
Duluth, GA; Atlanta, GA; John's
Creek, GA; Suwanee, GA; and
Alpharetta, GA.
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COMMENT | have already recommended people.

Additional Comment

Feb 21, 2018

COMMENT I would like to recognize the crew who did the
Additional Comment paj nti ng.

Feb 05, 2018

COMMENT | was most satisfied with how quickly they worked
Additional Comment  and how reasonable the pricing was.

Feb 05, 2018

COMMENT The workers were on-time and hard-working. Bob

Additional Comment  was great at detailing our project and explaining
Nov 07, 2017 everything.

COMMENT TrustDale

Additional Comment

Nov 07, 2017

REVIEW Our remodeling project with ProPainting and
Nancy S. Remodeling had some of everything: totally
Suwanee , GA remodeled master bath, new countertops and
Nov 07, 2017

backsplash for kitchen, and lots of painting. They
were professional, hard-working, communicative, and
on-time. | would highly recommend the company,
especially Bob as your project lead. He was aways
there with information, answers to questions, advice,
and an easy laugh to break up the days of paint fumes
and dust. Y ou won't be disappointed.

REVIEW Incredibly professional. ProPainting and Remodeling
Mark G. is responsive, responsible, and easy to work with. |
Duluth, GA strongly recommend. ProPainting and Remodeling is
Mar 09, 2017

my go-to for home improvement from here on out! |
have referred the company to others who have also
been highly satisfied.
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COMMENT
Additional Comment
Mar 06, 2017

REVIEW
Hannah W.
Atlanta, GA
Mar 06, 2017
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I was most satisfied in terms of how easy it wasto
keep it going, and | never felt like | had to chase
anyone down to get something done. | fed like you
have to chase down alot of other contractors. When
he came to me with the contract, he presented
everything so clearly, and he followed the contract
and scheduled everything. | was very pleased.

Surpassed my expectations. The owner and his crew
were al very professional. They never left me feeling
like the job wasn't going to be done properly. They
are my go to company for any renovation needs.
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