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Initial handling of our insurance claim and roof
replacement went smoothly. Replacing our siding has
been dragging out longer than expected.

| was very very pleased with everything. We had alot
of rain but they worked around their scheduled and
got it all done.

Alfonso Huckleberry was a nice guy to work with,
very professional and explained everything very well.

They did agreat job, but none of the workers spoke
English, so | was not able to communicate with them

and they did not understand what | was saying to them.

Patriot was very competitive with our estimate and
worked with our insurance to get partial paid from
weather damage that happened over ayear ago. They
were very professional and did agreat job in atimely
manner. We are very happy with them and will refer
to them whenever possible.

Patriot Roofing did an excellent job. They were
timely and the materials are great. The installers
workmanship exceeded my expectations. Mark, my
salesperson, did an excellent job. Heisagreat
salesperson and person. Mark was professional. |
recommended Mark and Patriot Roofing to my

neighbors; they signed a contract with Patriot Roofing.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.patriotroofer.com for more about Patriot Roofing.
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As a GuildQuality Guildmember,
Patriot Roofing relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Patriot Roofing in
Cincinnati, OH; Maineville, OH;
Mason, OH; Louisville, KY; Loveland,
OH; West Chester, OH; Monroe, OH;
Dayton, OH; West Carrollton, OH;
Middletown, OH; and 33 other cities
in Ohio, Kentucky and Indiana.
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