
C U S T O M E R  F E E D B A C K  R E P O R T for

Legacy Exteriors
R E V I E W

Bobbi R.
Benbrook, TX
Mar 28, 2018

Excellent service. They took extra time to make sure
everything was done with perfection.

R E V I E W

Nancy L.
Frisco, TX
Sep 26, 2017

Matt, the salesperson, was awesome. He was very
thorough and professional. I would definitely use
Legacy Exteriors again.

R E V I E W

Katy P.
Colleyville, TX
Sep 22, 2017

We were very satisfied with everything. We are going
to use them for the rest of the windows in our house.

R E V I E W

Tom S.
Arlington, TX
Aug 11, 2017

We bought replacement windows for our home and
couldn't be happier with the entire experience. We'd
checked out several companies but had reservations
based on either the quality of their product or the
customer service. From the initial appointment Matt
was very professional and knowledgeable. Another
reputable competitor had convinced us that we needed
a more expensive window for our home but Matt was
so honest and explained why our particular needs did
not require the higher priced glass. The installation
went so smoothly and it was obvious the installers
were not rookies! In just one day we had beautiful
new windows that totally transformed the appearance
of our home. We were so surprised with the reduction
of road noise and really appreciate how peaceful it is
now. Matt and his team of professionals deserve more
than 5 stars!!
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GUILDMEMBER SINCE 2017

As a GuildQuality Guildmember,

Legacy Exteriors relies on our

customer surveying to help them

deliver an exceptional customer

experience.

We have surveyed customers on

behalf of Legacy Exteriors in

Benbrook, TX; Arlington, TX;

Colleyville, TX; Hurst, TX; Fort

Worth, TX; Keller, TX; Newark, TX;

Grand Prairie, TX; Mabank, TX;

North Richland Hills, TX; and 6 other

cities in Texas.
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this report. Visit www.legacyexteriors.com for more about Legacy Exteriors.



C U S T O M E R  F E E D B A C K  R E P O R T for

Legacy Exteriors
R E V I E W

Ron F.
Highland Village, TX
Aug 03, 2017

Overall a wonderful experience. Although the job
took about three weeks to complete due to some
weather issues the focus was on quality of work rather
than getting the job done quickly and moving on to
the next job. Seeing the work and craftsmanship that
went into this; I feel I got more than my money's
worth. During the wall tear down, they discovered a
carpenter ant infestation which would have caused
serious structural problems if not addressed. They
replaced the damaged wood with 2X4s and I was able
to treat the area with insecticide.

R E V I E W

Tom M.
Mansfield, TX
Jul 26, 2017

Legacy did a great job. Everything was done right,
they were careful to clean up any debris and they did
the extras that I appreciate. I would use them again,
and will.
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