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Our experience with SafeStepTubs has basically been
the most expensive, in money, time, and emotional
upset to date! First install was so bad a new one was
installed, but the quality of the materials kept repair
crews coming back for almost ayear. We are finaly
tired of being so upset and don't want them back to fix
anything - it will never beright. The caulk they use
basically doesn't really cure. It continues to pull out
and expose the seam in the shower - we are worried
about getting mold behind the thin walls. We do urge
anyone thinking about installing a shower with
company to do research - Costs thousands of dollars
for what we've been told we could have had installed
for less than $2,000.

It has worked very well sinceit wasinstalled! | have
absolutely no complaints!

| suffer from tremors from my knees down and this
tub has helped me to regain my sanity and it's keeping
me safe at home. | lose my balance in regular tubs but
from a seated position | can get right up, and it'salso
kind of fun to use all the color-coordinated buttons
and the volume...I'm glad | can endorseiit.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.safesteptubs.ca for more about Safe Step of Canada

(Canadian Safe Step Tubs).
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GUILDMEMBER SINCE 2015

As a GuildQuality Guildmember,
Safe Step of Canada (Canadian Safe
Step Tubs) relies on our customer
surveying to help them deliver an
exceptional customer experience.

We have surveyed customers on
behalf of Safe Step of Canada
(Canadian Safe Step Tubs) in
Portland, OR; Vancouver, WA,
Eugene, OR; Spokane, WA, Boise,
ID; Tacoma, WA, Anchorage, AK;
Brookings, OR; Beaverton, OR;
Albany, OR; and 353 other cities in
Oregon, Washington, Idaho, Utah,
Montana, and 10 other states and
provinces.
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REVIEW my son was the person who did theinitial paperwork
LT for my step in bathtub. | have atendency to fall and it
North Bend, WA concerned him alot. | had just broken my kneein a
Aug 22, 2018

fall down my stairs and the healing process was long
and painful. The tub installation was done quickly and
efficiently. All | had to do is call my plumber to set
the water heater higher so | could get sufficient warm
water to fill the tub. It has been alife safer for my
knee, with its water jets and the exercises shown on

your video.
REVIEW | love my tub. It keeps mein my home. If | had not
Linda W. changed out my tub | would not have been able to
Longview, WA stay here.
Aug 22, 2018
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At the time of the installation for the doors, they put a
curtain in first-the doors were $900. | said, OK, |
would like the privacy doors. | said thisto Frank first;
they had already put the curtains on-- that was fine.
The day they put the doors in the bathroom, however,
my horse was sick, and | was meeting with
veterinarian. | went in when they were going to leave,
and | said, 'Oh my gosh! Y ou can see through these
doors!' He said 'Yes.' | waslike, "They're supposed to
be the privacy doors, where you can't see through
them." He said he'd shoot an e-mail to the office and
that | could call. | did call. She switched meto a
service manager, and he was so rude and said, Y ou'll
have to live with the doors, that's that.' | called every
number | could find, and they wouldn't respond, and
now I'm stuck with doors | don't want or like. That's
where I'm left at.

I wish | had thought more about it before | went ahead
with it. But | am getting used to it and enjoying it.

They did agreat job.

| could not have been happier with the service and
installation. The crew was awesome and

informational. | just felt like family - | knew what |
was doing and how everything was going to work.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.safesteptubs.ca for more about Safe Step of Canada

(Canadian Safe Step Tubs).
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It'sfine!

| wasfine withit.

It benefits me because | have fiber myalgia and sore
muscles. | can't step up into atub anymore, I'm 84
yearsold. | redly likeit.

| have always been impressed. | will be 87 thiswinter
and | have not been able to get in the tub for two years
so | am happy to be ableto get in atub. It has helped
with my edema. | am very satisfied with it.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.safesteptubs.ca for more about Safe Step of Canada
(Canadian Safe Step Tubs).
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Theinstall and workmanship were just ok. | had to
have someone repair the wall board where the
electrician ran the power - | would think it only proper
to do ajob all the way rather than leave the finish
repair work to the homeowner. It would have been
good if the salesman had told us we need a bigger hot
water heater. We can not fill the tub all the way so it
is not being used as intended, Guessit is better to get
the sales commission rather than care about customer
satisfaction. | also believe | could have found
something less expensive. Overal | am pretty
dissatisfied with the purchase and the experience. |
would not recommend Safe Step Tubs. | don't think
Safe Step Tubs should be advertised in AARP
publications (they are) because | fed they are taking
advantage of the elderly - read other reviews (which |
did after the purchase) and you will see a number of
issues similar to mine. | bought into a high-pressure
sale and am embarrassed that | did.

It is comforting to know that | can walk in my tub and
shower and feel safe and comfortable.

They were very professional and know the business.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.safesteptubs.ca for more about Safe Step of Canada

(Canadian Safe Step Tubs).
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The only thing we do not like isthat it takes along
timeto fill up.

| enjoy the tub, and it's very relaxing.

The salesman was of course very friendly and gave us
discounts. We went with awalk in shower. It was still
very expensive. We do do like it very much and it
makes taking a shower alot easier. The salesman had
promised us a shower rod with the install, but we
never received it even after calling and asking for it.
Thereis also acrack in the shower wall up high. Over
all we are happy with it, but like most companies
therefirst desire isto sell you their product and
customer satisfaction second.

| sure do enjoy it and | think it's a very wonderful
thing.

If you have any questions call me at 509-279-4488

| love my tub!

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.safesteptubs.ca for more about Safe Step of Canada

(Canadian Safe Step Tubs).
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REVIEW They did afantastic job, very well done. Unit B103 9000 Bill Fox
Tom G. Way
jﬁf‘;‘GD%lgR Burnaby , BC V5J 5J3
’ (855) 664-4364
www.safesteptubs.ca
REVIEW | think they are too expensive for the stuff for the way

Margarete S.
Lakewood, WA

it'smade. It's cheaper on the outside.
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Jul 26, 2018 As a GuildQuality Guildmember,
Safe Step of Canada (Canadian Safe
REVIEW WE are very pleased with our safe step tub. It met all Step Tubs) relies on our customer
Lonnie H. of our expectations. Everyone was easy to work with surveying to help them deliver an
Dallas, OR and d|d afantasuc ms{a]lanon exceptlonal customer experience.
Jul 26, 2018 We have surveyed customers on
behalf of Safe Step of Canada
REVIEW Beware of your salesperson, ask questions, and don't (Canadian Safe Step Tubs) in
Fran D. make a decision before you check with the VA. You EE:;”:’gs;svpink‘:’n“;’e\:\’lx\_';ise
Jul 26, 2018 can find a better quality of tub by an American ID: Tacoma, WA: Anchorage, AK: |
company at a better cost. Brookings, OR; Beaverton, OR;
Albany, OR; and 353 other cities in
REVIEW | totally satisfied with all aspects of this transaction Oregon, Washington, Idaho, Utah,
Nix but this survey - | can't get the stars to mark | would Montana, and 10 other states and
Condon, OR giveit 5 stars. provinces.
Apr 18, 2018
REVIEW Along with all of the 4's, the general demeanor of the
John W. people mentioned was not aggressive towards me. |
Longview, WA am a Vietnam veteran that is 100% PTSD disabled.
Mar 19, 2018 Everybody understood what | meant when | told them
that. We got along well with each other and didn't
have any issues.
REVIEW The job was finished in just one day, and has greatly
Harding improved by showering since | have limb girdle MD
Vancouver, WA and cannot use a bath tub. The entire job went well
Mar 18, 2018 and | am completely satisfied.
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this report. Visit www.safesteptubs.ca for more about Safe Step of Canada
(Canadian Safe Step Tubs).
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REVIEW Theinstallers did an outstanding job. They were very
Renee N. professional, and they knew exactly what they were
Vancouver, WA doing.
Mar 17, 2018
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