CUSTOMER FEEDBACK REPORT for

Regal Pools

REVIEW
Baldowsky F.
Spring, TX

Aug 28, 2018

REVIEW
Cooper J.
Spring, TX
Aug 21, 2018

REVIEW
Gelormini G.
Spring, TX

Aug 16, 2018

REVIEW

Elmi J.
Spring, TX
Aug 16, 2018

REVIEW
Kara Z.

Tomball, TX
Apr 29, 2016

REVIEW
Erika A.

The Woodlands, TX

Apr 11, 2016

REVIEW
Chacko S.
Katy, TX

Mar 28, 2016
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Thisisthe fourth pool we have had and it was by far
the best pool building experience. Regal built usa
beautiful pool. amazingly quickly for avery fair price.
The quality of the materials and craftsmanship was
excellent and they were a pleasure to work with
through every step.

Regal Pools gained my service after switching from
another company. | will never switch again. They
have my business for life due to their professionalism.

Good service. Stands by work. Dependable. Highly
recommend. .

Regal pools did an awesome job on our pool and
backyard amenities. We were very impressed with the
quality of their product and service. Highly
Recommend!

I would highly recommend Regal Pools! From the
design to the build was a smooth process, and | feel |
received afabulous pool and patio for the price -
definitely FAIR VALUE!

The pool design was top notch and the construction
was efficient.

Professional outfit from start to finish. Excellent
explaining the ins and outs of poolsfor afirst time
pool owner. Very knowledgeable. | very pleased with
the end resullt.

Visit www.guildquality.com to learn more about the customer feedback in

this report and see the complete profile for Regal Pools.

Rage not fgdihd or type unk

6425 FM 2920
Spring , TX 77379
(281) 251-0044

GUILDMEMBER SINCE 2015

As a GuildQuality Guildmember,
Regal Pools relies on our customer
surveying to help them deliver an
exceptional customer experience.

We have surveyed customers on
behalf of Regal Pools in The
Woodlands, TX; A spring, TX;
Spring, TX; A tomball, TX; Tomball,
TX; A cypress, TX; A the Woodlands,
TX; A montgomery, TX; Cypress, TX;
A magnolia, TX; and 11 other cities
in Texas.
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Regal Pools

REVIEW
Chuck M.

The Woodlands, TX

Mar 21, 2016

REVIEW

Jon H.
Cypress, TX
Mar 16, 2016

REVIEW
Travis E.
Conroe, TX
Mar 15, 2016

REVIEW
Ben H.
Spring, TX
Mar 30, 2015
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Great sales and design. Execution: Disorganized;
Lacks quality oversight to their subs; Minimal value
added in ageneral contractor capacity; if doing again,
| would've selected a different pool builder.

Comment from Regal Pools

Chuck, Were sorry you feel thisway. We fedl as
though we provided atop notch service and you were
left with aamazing backyard. If you ever need
anything in future please don't hesitate to call our
warranty department sir. God bless. Joshua Buzzell
Regal Pools

| have already referred Regal Poolsto all my friends
and co-workers looking to get an outdoor oasis. Regal
pools gave us great service and value.

We love our new pool! We spend most of our time at
home at the pool now. Regal did such agood job that
we feel we are always on vacation and living on a
resort. It's been great for entertaining, relaxing and
exercising.

We had an excellent experience with Regal Pools. We

shopped around with over 10 companies for over a
year, and only Regal Pools offered exactly what we
were looking for at agreat price. They are extremely
professional and quick to execute projects. | will
definitely go with Regal Pools for future
pools/projects, and have already recommended them
to multiple friends.

Visit www.guildquality.com to learn more about the customer feedback in

this report and see the complete profile for Regal Pools.
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Spring , TX 77379
(281) 251-0044

GUILDMEMBER SINCE 2015

As a GuildQuality Guildmember,
Regal Pools relies on our customer
surveying to help them deliver an
exceptional customer experience.

We have surveyed customers on
behalf of Regal Pools in The
Woodlands, TX; A spring, TX;
Spring, TX; A tomball, TX; Tomball,
TX; A cypress, TX; A the Woodlands,
TX; A montgomery, TX; Cypress, TX;
A magnolia, TX; and 11 other cities
in Texas.
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REVIEW
Kevin C.

Magnolia, TX
Mar 27, 2015

REVIEW

Steve W.

The Woodlands, TX
Mar 25, 2015

REVIEW

Joel A.
Cypress, TX
Mar 19, 2015

REVIEW
Mark A.
Montgomery, TX
Mar 19, 2015
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They have avery professional team at Regal Pools.
They made our pool building experience enjoyable.

Regal Poolsisafirst class organization and they did a
great job designing and building our pool. | would not
hesitate to use them again in the future and have
recommended them to several of my friends. Pool
construction was finished ahead of schedule and

Regal has been very proactive with addressing the few
issues that come along with any large project such as
ours. The outdoor kitchen is beautiful and we have
received many compliments from our neighbors.

We were very pleased with our pool project.they
exceeded our expectations on the time it took to build
the pool and the quality of the work.we highly
recommend Regal Pools to build your pool.

They built a awesome pool .

Visit www.guildquality.com to learn more about the customer feedback in

this report and see the complete profile for Regal Pools.
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As a GuildQuality Guildmember,
Regal Pools relies on our customer
surveying to help them deliver an
exceptional customer experience.

We have surveyed customers on
behalf of Regal Pools in The
Woodlands, TX; A spring, TX;
Spring, TX; A tomball, TX; Tomball,
TX; A cypress, TX; A the Woodlands,
TX; A montgomery, TX; Cypress, TX;
A magnolia, TX; and 11 other cities
in Texas.



