
C U S T O M E R  F E E D B A C K  R E P O R T for

Patriot USA
R E V I E W

Kathleen C.
Jackson, MI
Aug 08, 2019

Patriot project management staff were great at getting
my estimate prepared in a timely manner and
recommending sources for material selection. They
coordinated the work on site with their tradesman and
were happy to assist when I had questions or wanted
something done differently. Repairs were completed
on time, and with great attention to detail. I have been
happy to refer people I know looking for services to
them.

R E V I E W

Mr W.
Grand Rapids, MI
Nov 12, 2015

The installer from Patriot USA did a great job. He
was courteous, thoughtful, knowledgeable. He did
whatever he could. The follow up was great too.

R E V I E W

Neal C.
Jackson, MI
Nov 05, 2015

I found all their employees to be very professional,
very knowledgeable, and very polite.
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GUILDMEMBER SINCE 2015

As a GuildQuality Guildmember,

Patriot USA relies on our customer

surveying to help them deliver an

exceptional customer experience.

We have surveyed customers on

behalf of Patriot USA in Kalamazoo,

MI; Grand Rapids, MI; Grand Ledge,

MI; Jackson, MI; Ypsilanti, MI;

Lansing, MI; Ann Arbor, MI;

Tecumseh, MI; Byron Center, MI;

Battle Creek, MI; and 33 other cities

in Michigan and New York.

Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.patriotus.com for more about Patriot USA.


