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The worst experience | ever had with a contractor.
Thiswas to restore my hardwood floor after water
damage. After more than four month of dealing with
Meridian and an unsuccessful installation, ended up
asking for my money back and going with another
company that used the right materials, was confident
in their work, and installed the hardwood floor
properly. Definitely would NOT recommend this
company.

Comment from Meridian Restoration

Hi Aref. | do apologize for the unfortunate experience
you had with our company. It was truly not our
intention. Hopefully we can work together towards a
resolution.

Very satisfied with the work that was completed

Comment from Meridian Restoration
Good morning Gerard! Thank you for the kind words.
We are happy that we could satisfy your needs!

They did agreat job. Everyone was professional and
worked efficiently. | feel they went above and beyond
to help me.

Comment from Meridian Restoration

Hi Diane. | appreciate you taking the timeto write a
positive review. Our number one goal is customer
satisfaction!

Visit www.guildquality.com to learn more about the customer feedback in

this report and see the complete profile for Meridian Restoration.

4403 Mendi Court
Suwanee , GA 30024
(678) 546-2819

GUILDMEMBER SINCE 2017

As a GuildQuality Guildmember,
Meridian Restoration relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Meridian Restoration in
Cumming, GA; Snellville, GA;
College Park, GA; Johns Creek, GA;
Alpharetta, GA; Atlanta, GA,
Fayetteville, GA; Roswell, FL;
Roswell, GA; Lawrenceville, GA; and
7 other cities in Georgia and
California.
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Comment from Meridian Restoration

Hello Carol. | do apologize that it took longer than
expected to get your home in order. | am aso happy
that you were treated with care and was informed
throughout the process. We will always strive to keep
getting better!
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