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Max Baxter Roofing responded very quickly to our
work request. They went an extra step and covered
our basement stairwell and stopped it from leaking
which had been a problem for us for several years.
They completed the work in less than aday and they
way they cleaned up before they left was amazing.
We later bought the property beside us and wanted the
house and building to be checked out. Max Baxter
Roofing was the first AND ONLY company we called
because of our previous experience with them. The
house turned out to be in great shape but the building
needed some serious work. We also had just built an
8 X 8 building with a porch for our dogs and needed
to get it covered. Once again Max Baxter roofing did
agreat job and did it quickly and efficiently. We were
amazed at how great the new doghouse |ooked and
were very happy to know that they had also removed
acouple of huge snakes while roofing the building on
the property beside us. We did not know that snake
removal was also a specialty of theirs but we were
very happy it was that day.

They were very professional and cleaned up the work
site very well. They stuck within the budget. We were
very satisfied with the finished product.

| had a very good experience working with Max
Baxter Roofing. They finished my job in atimely
manner. | was very pleased with the pricing.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.maxbaxter.com for more about Max Baxter Roofing.
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As a GuildQuality Guildmember, Max
Baxter Roofing relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Max Baxter Roofing in
Gastonia, NC; Kings Mtn., NC;
Dallas, NC; Bessemer City, NC;
Kings Mountain, NC; Lincolnton, NC;
Stanley, NC; Belmont, NC; Charlotte,
NC; Lawndale, NC; and 7 other cities
in North Carolina.
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REVIEW The work crew was very courteous. | had questions
Janice B. _ during the day that they did their best to answer. They
Kings Mountain, NC ¢l egned up great; when they left, you could hardly tell

Apr 24, 2014 that they had been there except for the new
appearance of the roof. The owners were so open to
working with me and it was awonderful experience
from start to finish.
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