FEEDBACK REPORT for

Fresh Coat Painters of Monrovia

REVIEW
Stephen D.
Pasadena, CA
Sep 12, 2020

REVIEW

Mary E.
Pasadena, CA
Aug 12, 2020

REVIEW

Stephanie A.
Arcadia, CA
Jul 16, 2020

REVIEW
Allan A.
Monrovia , CA
Jul 12, 2020

REVIEW
Greg T.

Los Angeles, CA

Jun 25, 2020

REVIEW
Lori V.
Monrovia , CA
Apr 15, 2020
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Very timely and professional, | definitely would use
them again and would recommend them highly.

| am pleased with the professional way that the job
was performed and the way that | was helped with the
choice of different paint choices

Jennifer made the job go very smoothly.

Jennifer and her painters were the best!!! We had so
many things going on with our remodel and Jennifer
checked in frequently to make sure we were ok and
when they can resume working. It was so nice to
know that she was always making sure we were
satisfied! The best deal with the best paintersin my
book!!!

| like them alot. We used them the first time so | used
them again the second time, and | will recommend
them. Whenever | call them, they answer right away.

Fresh Coat Painters did awonderful job. They were
pleasant to work with and very professiona. We are
totally happy with their service.

Visit www.guildquality.com to learn more about the customer feedback in
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GUILDMEMBER SINCE 2019

As a GuildQuality Guildmember,
Fresh Coat Painters of Monrovia
relies on our customer surveying to
help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Monrovia in Monrovia, CA;
Pasadena, CA; Sierra Madre, CA;
Arcadia, CA; Altadena, CA; San
Marino, CA; Glendora, CA; Los
Angeles, CA; La Canada, CA; San
Dimas, CA; and 8 other cities in
California.

this report. Visit freshcoatpainters.com/monrovia for more about Fresh Coat

Painters of Monrovia.
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Fresh Coat Painters of Monrovia

REVIEW

Matt Z.
Los Angeles, CA
Mar 24, 2020

REVIEW
Robert F.

Santa Fe Springs, CA

Mar 10, 2020

REVIEW
Robert H.
Monrovia, CA
Mar 04, 2020

REVIEW
Duane C.
Pasadena, CA
Dec 05, 2019

REVIEW

Alex R.

San Dimas, CA
Dec 05, 2019

REVIEW
Duane C.
Pasadena, CA
Dec 04, 2019
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Fresh Coat did agreat job, for areally good price, in a
timeline that was very challenged. | would refer them
to anybody

our experience with Fresh Coat was excellent

Fresh Coat Painters of Monrovia has great people and
they do wonderful work!

Wonderful work from very nice people. Thorough,
professional and punctual. They made our project
seem easy and left uswith afirst rate look. | highly
recommend them for any job. Earned the 5 star

Comment from Fresh Coat Painters of Monrovia

Duane, Thank you so much for the wonderful review.
The guest room looks fantastic. Warm Regards,
Jennifer Burgh - Owner

Excellent Service!!

They were absolutely great. They were personable,
very professional, and very nice. They were great
people to deal with and they did agood job.

Visit www.guildquality.com to learn more about the customer feedback in
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As a GuildQuality Guildmember,
Fresh Coat Painters of Monrovia
relies on our customer surveying to
help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Monrovia in Monrovia, CA;
Pasadena, CA; Sierra Madre, CA;
Arcadia, CA; Altadena, CA; San
Marino, CA; Glendora, CA; Los
Angeles, CA; La Canada, CA; San
Dimas, CA; and 8 other cities in
California.
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REVIEW A thousand thank-you's to Jennifer for putting

Casey K. together a painting project on a short deadline. The
Pasadena, CA paint color she helped me pick was perfect. It was the
Dec 02, 2019 week before Thanksgiving and | needed a bedroom

painted before guests arrived. Thisis abusy time for
renovation and despite the tight deadline, Jennifer
made it happen. The painters were top-notch pros and
the room looks amazing. The price was reasonable
and the work spectacular.

Comment from Fresh Coat Painters of Monrovia

Casey, What a difference a coat of paint makes. It was
our pleasure. Thank you for taking the time to
complete the survey review. Kind Regards, Jennifer

Burgh

REVIEW Publish al you want, with my gratitude for ajob well

Pete S. done

Monrovia , CA

Nov 30, 2019
Comment from Fresh Coat Painters of Monrovia
Pete, What a pleasure to work with you and your wife
on your project. Thank you for the wonderful review.
Jennifer Burgh
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As a GuildQuality Guildmember,
Fresh Coat Painters of Monrovia
relies on our customer surveying to
help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Monrovia in Monrovia, CA;
Pasadena, CA; Sierra Madre, CA;
Arcadia, CA; Altadena, CA; San
Marino, CA; Glendora, CA; Los
Angeles, CA; La Canada, CA; San
Dimas, CA; and 8 other cities in
California.
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REVIEW
Christine L.

Monrovia, CA
Nov 19, 2019

REVIEW
Justin G.
Duarte, CA
Nov 08, 2019

REVIEW

Alex R.

San Dimas, CA
Oct 11, 2019
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Fresh Coat Painters met up to their positive reviews. |
had one extremely challenging room to repair and
paint. The job was done exceptionally! No doubt I'l]
be calling Fresh Coat for my next project.

Comment from Fresh Coat Painters of Monrovia
Christine, It was our pleasure to work with you.
Thank you so much for the awesome review! Kind
Regards, Jennifer Burgh - Owner

From the moment | met Jennifer for our walkthrough
and consultation, | knew | was working with the right
company for our paint job. As someone who knows
nothing about paint or hiring painters, she helped me
understand everything from start to finish, and even
offered fantastic paint tips/advice. From start to finish
the process was seamless, and the paint job itself was
faster than | expected. | am happy to recommend
Fresh Coat Painters of Monroviato all of my friends
and family in the area.

Comment from Fresh Coat Painters of Monrovia

Justin, Thank you so much for the great review. It was
our pleasure to work with you and Jeff on your
project.

Excellent Service great customer service, really fair
prices!!

Visit www.guildquality.com to learn more about the customer feedback in
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As a GuildQuality Guildmember,
Fresh Coat Painters of Monrovia
relies on our customer surveying to
help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Monrovia in Monrovia, CA;
Pasadena, CA; Sierra Madre, CA;
Arcadia, CA; Altadena, CA; San
Marino, CA; Glendora, CA; Los
Angeles, CA; La Canada, CA; San
Dimas, CA; and 8 other cities in
California.
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REVIEW | was very pleased with the company.
Eric P.

Sierra Madre, CA

Aug 27, 2019

Comment from Fresh Coat Painters of Monrovia

Eric, What a pleasure to work with you, Dave &
Camillaon their project. Great people and beautiful
home. It came out so well and we are so proud of the

project.
REVIEW Fresh Coat Painters came in to paint my living, dining
Linda B. and entry. My husband and | were more than happy
Pasadena , CA with the work they performed. They were on time,
Aug 12, 2019 completed the project ahead of schedule, and adhered

to the agreed contract. They covered every inch of
flooring and furniture that was in the space and were
so clean my husband couldn't find an extra drop of
paint even though he looked hard. We HIGHLY
recommend them, and Jennifer is delightful to work
with. She met me at the paint store to help pick out
colors and made suggestions. | will be recommending
them to all my friends and acquaintances.

REVIEW They were done when they said they would be and
AnnaMay T. they did agood job.
Arcadia , CA
Jul 12, 2019
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As a GuildQuality Guildmember,
Fresh Coat Painters of Monrovia
relies on our customer surveying to
help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Monrovia in Monrovia, CA;
Pasadena, CA; Sierra Madre, CA;
Arcadia, CA; Altadena, CA; San
Marino, CA; Glendora, CA; Los
Angeles, CA; La Canada, CA; San
Dimas, CA; and 8 other cities in
California.

this report. Visit freshcoatpainters.com/monrovia for more about Fresh Coat

Painters of Monrovia.
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REVIEW Company stands by their product and service. They

Henry Y. came back a second time to make sure | was 100%

?'ng '\gg‘jrgev CA satisfied. They did the job quickly under short notice
ul 09,

and provided afair, great quote.

Comment from Fresh Coat Painters of Monrovia

Dear Henry, We appreciate you taking the time to
respond to the Guild Quality survey. Thank you for
allowing us the opportunity to work with you. We
striveto get it right!

REVIEW | was completely satisfied with their price, their work
Rick R. and their service. Everything was professiondl...........
Pasadena, CA

Jul 09, 2019

Comment from Fresh Coat Painters of Monrovia

Dear Rick, Thank you for the wonderful review. It
was our pleasure to work with you on your lovely
home. We look forward to assisting you with any

future projects.
REVIEW | Fresh Coat Painters is courteous, professional, and
Greg T. they explain things in detail.
Pasadena, CA
Apr 12, 2019
Comment from Fresh Coat Painters of Monrovia
Dear Greg & Julie, Thank you so much for the
wonderful review. | so enjoyed working with you and
look forward to future projects. Thanks again!
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As a GuildQuality Guildmember,
Fresh Coat Painters of Monrovia
relies on our customer surveying to
help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Monrovia in Monrovia, CA;
Pasadena, CA; Sierra Madre, CA;
Arcadia, CA; Altadena, CA; San
Marino, CA; Glendora, CA; Los
Angeles, CA; La Canada, CA; San
Dimas, CA; and 8 other cities in
California.
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REVIEW The condominium is now a calm space. The colors are
Katherine M. cool and draw in light. We are so happy to welcome a

Glendale, CA baby girl to our new home. Thank you for making the

Apr 10, 2019

space fed like home!

Comment from Fresh Coat Painters of Monrovia

Dear Katie & Derek, It was our pleasure to make your
home warm and inviting. Y ou two are going to make
wonderful parentsto alucky baby girl. Thank you so
much for the kind words!
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As a GuildQuality Guildmember,
Fresh Coat Painters of Monrovia
relies on our customer surveying to
help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Monrovia in Monrovia, CA;
Pasadena, CA; Sierra Madre, CA;
Arcadia, CA; Altadena, CA; San
Marino, CA; Glendora, CA; Los
Angeles, CA; La Canada, CA; San
Dimas, CA; and 8 other cities in
California.
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