CUSTOMER FEEDBACK REPORT for

Fresh Coat Painters of Hudson

REVIEW
Kathleen C.
Akron, OH
May 27, 2021

REVIEW

Susan K.
Cuyahoga Falls, OH
May 19, 2021

REVIEW

Maria L.
Northfield , OH
May 19, 2021

REVIEW
Wesley H.

Hudson, OH
Apr 24, 2021

REVIEW
Jon S.

Stow, OH
Apr 02, 2021

REVIEW

MaryJane C.
Hudson, OH
Apr 02, 2021

REVIEW
Nicole F.
Stow, OH
Mar 27, 2021
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All the gentlemen of Fresh Coat Painters of Hudson
were professional, friendly, reliable, and honest. Their
integrity and workmanship are outstanding

| have recommended them to friends and family for
years. They are our first and only choice in painting
our home.

Vinny and Willy were a pleaser to work with! Thank
you for agreat job!

| would recommend fresh coat to anyone! Very kind,
knowledgeable and amazing quality.

Jerry and his team are my go to for quality work.
Professional and friendly. Highly recommend.

| have peace of mind when | hire Fresh Coat that the
job will be done right with very professional
employess.

The work was done on time and quickly. They wore
masks and were respectful. They just needed to do a
better job of cleaning.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit freshcoatpainters.com/hudson for more about Fresh Coat

Painters of Hudson.
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Null
Stow , OH 44224
(330) 302-6381

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Fresh Coat Painters of Hudson relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Hudson in Hudson, OH; Stow, OH;
Cuyahoga Falls, OH; Akron, OH;
Kent, OH; Twinsburg, OH;
Streetsboro, OH; Aurora, OH;
Northfield, OH; Ravenna, OH; and 52
other cities in Ohio and North
Carolina.



CUSTOMER FEEDBACK REPORT for

Fresh Coat Painters of Hudson

REVIEW
Diane R.

Broadview Hts. , OH

Mar 12, 2021

REVIEW
Julia H.

Amherst , OH
Mar 08, 2021

REVIEW
Ed R.

Stow, OH
Feb 27, 2021

REVIEW
Dwayne A.
Akron, OH
Feb 24, 2021

REVIEW
Angela U.
Solon , OH
Jan 07, 2021

REVIEW

Jocey B.
Hudson, OH
Dec 03, 2020
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We had a great experience. We were very please with
how responsive they are and how quickly they
scheduled it and completed it. My husband is working
from home and we have afamily member that isill.
They did not interfere with them. They were silent.
They were in our kitchen and we could function. They
were not intrusive at all.

Mike and Brian where very professional, courteous
and friendly.

Over the years we have had many repair men over to
repair various problemsin our houses and many times
what we thought a particular bid included was not
exactly what the contractor did. However, with "Fresh
Coat Painters of Hudson" their contract and the
painting was perfect!!.

The Guys were very friendly and professional. |
would strongly recommend them due to that and more
importantly the quality of work that they bring with
them.

They were fast, professional and everything was done
cleanly and exactly as we wanted. Will use them
again when | have more rooms to paint!

We've used them before and have been very satisfied
with their service and quality.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit freshcoatpainters.com/hudson for more about Fresh Coat

Painters of Hudson.
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As a GuildQuality Guildmember,
Fresh Coat Painters of Hudson relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Hudson in Hudson, OH; Stow, OH;
Cuyahoga Falls, OH; Akron, OH;
Kent, OH; Twinsburg, OH;
Streetsboro, OH; Aurora, OH;
Northfield, OH; Ravenna, OH; and 52
other cities in Ohio and North
Carolina.



CUSTOMER FEEDBACK REPORT for

Fresh Coat Painters of Hudson

REVIEW
Audrey K.
Kent, OH
Dec 02, 2020

REVIEW

Gary S.
Rootstown , OH
Nov 11, 2020

REVIEW
Jenifer B.

Hudson , OH
Nov 05, 2020
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The owner, Jerry Cowley, arrived as scheduled to give
me an estimate on some exterior painting (shutters,
front door, brackets, garage door) after new siding had
been put on the house. It was near the end of the
season and the weather was getting colder, but Jerry
suggested ways to get the most of the work done by
painting the shutters and brackets in my garage and
the front door inside my house with the storm door
closed to keep the colder air out. The garage door will
have to wait for warmer weather, but that's ok. The
cost of the work was fair and reasonable. The painter
arrived on time and did an excellent job--very neat,
precise and meticulous and didn't leave a mess. He
even suggested a replacement product for some
missing wood trim on the garage. | would recommend
the company to friends.

Very pleased with the results and they were
accommodating with scheduling

Beautiful work!

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit freshcoatpainters.com/hudson for more about Fresh Coat

Painters of Hudson.
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As a GuildQuality Guildmember,
Fresh Coat Painters of Hudson relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Hudson in Hudson, OH; Stow, OH;
Cuyahoga Falls, OH; Akron, OH;
Kent, OH; Twinsburg, OH;
Streetsboro, OH; Aurora, OH;
Northfield, OH; Ravenna, OH; and 52
other cities in Ohio and North
Carolina.



CUSTOMER FEEDBACK REPORT for

Fresh Coat Painters of Hudson

REVIEW
Bryan F.
Stow, OH
Sep 26, 2020

REVIEW

Van M.

Cuyahoga Falls, OH
Aug 27, 2020

REVIEW
Geoff Q.
Stow, OH
Aug 27, 2020

REVIEW
Debbie L.

Northfield, OH
Aug 07, 2020

REVIEW
Melanie M.
Silver Lake , OH
Aug 06, 2020
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Our decision to choose Fresh Coat Hudson was by far
the correct one. My wife and | could not be pleased
more with the entire staff. Most paint contractors |
have dealt with in my time were not timely, neat nor
efficient. Thiswas not the case with Jerry, Vinny and
Rick. They gave me a start time and it happened. Any
guestions we had they answered.immediately. The
final result from Rick the painter was unbelievabl el
Attention to detail in every areais a strong point of
Fresh Coat. They treated us like family! They will be
the only Paint Contractor | will recommend in the
future. Thank you Jerry, Vinny and Rick of Fresh
Coat Hudson!

This company istop-rate! The guyswho came out to
do the work were friendly, trustworthy and
professional. If | need more painting done, | will call
Fresh Coat of Hudson.

Work done right. The old saying that you get what
you pay for is certainly true when it comes to Fresh
Coat. Not the cheapest of my quotes. BUT, the one
that | trusted the most. Very happy.

| was very pleased with the results and | would highly
recommend them. | fedl like they really listened to my
concerns and were very flexible.

Fast, courteous, and professional service. Will use
again in the future.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit freshcoatpainters.com/hudson for more about Fresh Coat

Painters of Hudson.
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As a GuildQuality Guildmember,
Fresh Coat Painters of Hudson relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Hudson in Hudson, OH; Stow, OH;
Cuyahoga Falls, OH; Akron, OH;
Kent, OH; Twinsburg, OH;
Streetsboro, OH; Aurora, OH;
Northfield, OH; Ravenna, OH; and 52
other cities in Ohio and North
Carolina.



CUSTOMER FEEDBACK REPORT for

Fresh Coat Painters of Hudson

REVIEW
Mary T.
Elyria, OH
Aug 04, 2020

REVIEW
Cynthia B.
Twinsburg, OH
Jul 27, 2020

REVIEW

Zell S.
Cleveland , OH
Jul 27, 2020

REVIEW
Paul T.

Munroe Falls , OH
Jul 23, 2020

REVIEW
Diane K.
Macedonia , OH
Jul 15, 2020

REVIEW
Kathleen M.
Stow , OH
Jul 13, 2020

REVIEW
Jean S.
Hudson, OH
Jul 09, 2020
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Vinny has been on 2 of our commercial jobs. He
responded quickly with our prices-date set-job done!
We will be calling him again.

Be sure to ask for Brian as your painter.

They were very professional and the quality of the
work is excellent. They were very informative and did
the job in atimely manner.

| will be using them for other projects going forward!
They were professional and did a great job.

The gentleman was very professional and friendly,
and he did afabulous job. | can't say enough about
how well he did.

Great team and beautiful results! Our cabinets |ook
like new and custom color is exactly as | had hoped.

Our painter, Rick Magruder, was awesome. | highly
recommend him and Fresh Coat Painters of
Hudson! A++++

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit freshcoatpainters.com/hudson for more about Fresh Coat

Painters of Hudson.
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As a GuildQuality Guildmember,
Fresh Coat Painters of Hudson relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Hudson in Hudson, OH; Stow, OH;
Cuyahoga Falls, OH; Akron, OH;
Kent, OH; Twinsburg, OH;
Streetsboro, OH; Aurora, OH;
Northfield, OH; Ravenna, OH; and 52
other cities in Ohio and North
Carolina.



CUSTOMER FEEDBACK REPORT for

Fresh Coat Painters of Hudson

REVIEW The Fresh Coat Painters of Hudson team went above
Linda S. and beyond. The team was courteous, neat, and
Northfield , OH hardworking. My home looks amazing and we are
Jun 28, 2020 extremely happy with the results.

REVIEW | can't recommend these folks enough. Jerry and
Greg K. Vinnie were great in communicating before/after the
Medina, OH job, and Mike and Bryan the painters were friendly,
Jun 26, 2020

professional and did outstanding work. We're very
happy, feels like we have anew house!

Page 6 of 6 Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit freshcoatpainters.com/hudson for more about Fresh Coat
Painters of Hudson.
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As a GuildQuality Guildmember,
Fresh Coat Painters of Hudson relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Hudson in Hudson, OH; Stow, OH;
Cuyahoga Falls, OH; Akron, OH;
Kent, OH; Twinsburg, OH;
Streetsboro, OH; Aurora, OH;
Northfield, OH; Ravenna, OH; and 52
other cities in Ohio and North
Carolina.



