FEEDBACK REPORT for

Fresh Coat Painters of Charlotte

REVIEW This company came highly recommended and | can
Frank F. see why. Great team, flexible, hard working, quality
Charlotte, NC workmanship, positive attitudes at reasonable prices.
May 22, 2021

Hire them today for any type of painting related job or
carpentry repair work.

Comment from Fresh Coat Painters of Charlotte

Thank you sooo much for your feedback and review!
We greatly appreciateit!

REVIEW Fresh Coat went above and beyond my expectations.
Tony S. They cameinto afully furnished home and removed
Charlotte , NC ili i i

: my popcorn texture from my ceiling while covering or
Apr 29, 2021 Y Pop y J J

moving items to keep from damaging them. | have
cathedral ceiling which was no problem for this
talented crew. They even bumped my schedule up to
start my walls when another customer moved their job
so | didn't have to wait between completing my
ceiling and starting the walls which | added after they
finished my popcorn ceiling. Great group of folksto
be around.

Comment from Fresh Coat Painters of Charlotte

Thank you sooo much for your feedback and review!
We greatly appreciate it!
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As a GuildQuality Guildmember,
Fresh Coat Painters of Charlotte
relies on our customer surveying to
help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Charlotte in Charlotte, NC; Fort Mill,
SC; Waxhaw, NC; Matthews, NC;
Huntersville, NC; Concord, NC; Rock
Hill, SC; Stanley, NC; Belmont, NC;
Denver, NC; and 22 other cities in
North Carolina and South Carolina.

this report. Visit freshcoatpainters.com/charlotte for more about Fresh Coat

Painters of Charlotte.



FEEDBACK REPORT for

Fresh Coat Painters of Charlotte

REVIEW Danny, Sarah and crew did a fantastic job fixing some
Jenny F. wood rot, replacing adoor and painting the outside of
Fort Mill, SC my home. Sarah came over and helped up match up
Apr 13, 2021 the colors we aready have, she did a fantastic job
giving us some suggestions for color choices. The
crew was very respectful and kept the yard clean
throughout the project. | highly recommend them!
Comment from Fresh Coat Painters of Charlotte
Thank you sooo much for your feedback and review!
We greatly appreciate it!
REVIEW From start to finish, Fresh Coat Painters was a
Vince D. pleasure to work with. The team sent to our home did
Charlotte , NC agreat job, were very courteous and kept our home as
Apr 07, 2021 clean as possible (removal of popcorn ceilings);
however, it was the management team that made the
difference, They came by nearly every day to check
on the work and to make sure we were satisfied....this
went along way with us.
Comment from Fresh Coat Painters of Charlotte
Thank you sooo much for your feedback and review!
We greatly appreciateit!
REVIEW Fresh Coat Painters of Charlotte was a very fair price
Ann L. and the work was well done.
Mount Holly , NC
Mar 08, 2021
Comment from Fresh Coat Painters of Charlotte
Thank you sooo much for your feedback and review!
We greatly appreciateit!
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FEEDBACK REPORT for

Fresh Coat Painters of Charlotte

REVIEW Fresh Coat did agreat job! They were very

Mark M. professional, communicated all the details to keep us

Indian Trail, NC well informed throughout the process, and did

Mar 01, 2021 excellent work. We will definitely use them again and
recommend them to ANY ONE!

Comment from Fresh Coat Painters of Charlotte

Thank you sooo much for your feedback and review!
We greatly appreciateit!

REVIEW Fresh Coat removed the popcorn ceilings from my
Mark R. whole house. | was concerned about the mess but they
Matthews , NC were very efficient at containing the debris and

Feb 16, 2021

repainting the ceilings. | have natural wood beamsin
the great room and they did a great job keeping the
beams free of gunk and paint. They moved furniture
as needed and were respectful. | highly recommend
them.

Comment from Fresh Coat Painters of Charlotte

Thank you sooo much for your feedback and review!
We greatly appreciate it!

REVIEW Sarah and team were wonderful to work with and did
Jenn P. agreat job on my interior house painting project!
Charlotte, NC

Feb 12, 2021

Comment from Fresh Coat Painters of Charlotte

Thank you sooo much for your feedback and review!
We greatly appreciateit!
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Fresh Coat Painters of Charlotte

REVIEW Both Danny and Sarah were great. We worked mainly

Howard S. with Sarah. Sheis extremely helpful and made the

Charlotte, NC process easy for us. They are the most organized and

Jan 28, 2021 professional painting contractor we've ever dealt with.
They arrived right on time, EXACTLY, each of the 3
daysthey werein our house. They said it would take 3
days and they finished right on schedule. They
delivered avery high quality service. | would
enthusiastically recommend them to anyone.
Comment from Fresh Coat Painters of Charlotte
Thank you sooo much for your feedback and review!
We greatly appreciateit!

REVIEW This company isof high quality and very

Dana K. professional. They are prompt, thorough with plans

Matthews , NC and cost and the paint is always rich looking and

Jan 03, 2021 beautiful. The painters are very meticulous with detail.
Comment from Fresh Coat Painters of Charlotte
Thank you sooo much for your feedback and review!
We greatly appreciate it!

REVIEW | am very satisfied and highly recommend them for

George E. commercial and residential.

Stanley, NC

Nov 18, 2020
Comment from Fresh Coat Painters of Charlotte
Thank you sooo much for your feedback and review!
We greatly appreciateit!
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REVIEW
Tom D.

Charlotte, NC
Oct 27, 2020

REVIEW
Brandon M.
Fort Mill, SC
Sep 22, 2020

REVIEW
Mary W.

Charlotte, NC
Sep 04, 2020

REVIEW
Eric F.

Charlotte , NC
Sep 02, 2020

REVIEW
Terri L.

Mint Hill , NC
Aug 12, 2020
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| am very impressed w/ the quality and the value and
the adherence to schedule of the work performed by
Fresh Coat of Charlotte. AsaNC architect, | have
worked w/ alot of contractors, and Danny and Sarah
Chung are avery professional and personable team.
They were a pleasure to have handling my project.|
was very pleased w/ their team’ s work.

Comment from Fresh Coat Painters of Charlotte

Thank you sooo much for your feedback and review!
We greatly appreciate it!

Sarah and Danny are great! They made sure we were

happy with the results before finishing up the project.
Highly recommended!

Arrived on atimely basis and did a good job painting
of abedroom

Fresh Coat Painters of Charlotte did a wonderful job. |
would highly recommend them to anyone.

| think they are agreat company to work with.

Visit www.guildquality.com to learn more about the customer feedback in
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REVIEW
Caitlin B.

Waxhaw, NC
Aug 05, 2020

REVIEW
Jordan H.
Charlotte , NC
Aug 03, 2020

REVIEW
Dorreen G.
Rock Hill, SC
Jul 04, 2020

REVIEW
Phillip M.
Charlotte, NC
Jul 02, 2020
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Sarah is on top of things and gets back to you
immediately. Fresh coat paints did awonderful job
repainting my hallway and nursery for my son. Don't
look for anyone else- Fresh Coat Charlotte istop
notch!!

They did an excellent job!

| was very satisfied with the paint job in my entire
downstairs. The popcorn was removed from the
ceilingsin the entire downstairs and everything was
given afresh coat of paint. Fresh Coat Painters are
great to work with and | would highly recommend
them to everyone. | had a couple of spots that needed

touchup and they came right back and fixed the issues.

On-time, considerate, and protection of my furniture
and painted area. Spent alot of time making sure pain
coverage was complete and any light spots covered. |
had them painting ceiling and | have alarge kitchen
island and | did not want anyone standing on the
granite. They brought in scaffolding to span the
island. Estimate was exactly the final bill. Strongly
recommend.
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REVIEW
Cochran L.
Charlotte , NC
Jun 25, 2020

REVIEW
Jennifer J.
Charlotte , NC
Jun 22, 2020

REVIEW
Beth W.
Fort mill , SC
Jun 19, 2020

REVIEW
Courtney F.
Charlotte, NC
May 21, 2020

REVIEW
Deb C.
Denver, NC
May 20, 2020
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Fresh Coat Painters did a great job doing the inside
painting of our rental home. They were on time &
finished the next day. Sarah even sprayed a spot on
the popcorn ceiling when | asked what could we use
to take of the spot. The small bathroom had peeling
paint on the ceiling & looks new after scraping it &
painting. | would definitely refer them to others.

Fabulous customer service, affordable pricing and top
notch painting. We could not be happier with the final
result. They painted two areas of new carpentry full of
nail holes and seams. They spent quite alot of time
doing prep work and it absolutely showsin the final
product.

Theteam at Fresh Coat was amazing! | have never
seen a company do such athorough job of prepping
before they painted. | loved the quality checks
throughout the day by the owners and the constant
communication. They are passionate about their
business and quality people. | am SO glad we chose
Fresh Coat!

Sarah was amazing to work with!!! Sheis easy to get
ahold of, answers your questions, and is flexible with
your schedule. The painters got the job donein 1 day
and it was a BIG project. Sarah aso sent pictures the
day of with all of my furniture covered.

Fresh Coat Painters did a fantastic job and have great
people. | will hire them again.
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Fresh Coat Painters of Charlotte

REVIEW | would absolutely recommend Fresh Coat Painters.
Jennifer J.
Charlotte , NC
Apr 09, 2020
REVIEW Sarah and Danny provide a great, professional and
Cornel N. high quality service. Outstanding job repainting our
Matthews, NC kitchen cabinets. They were thorough and we quick in
Mar 31, 2020 fixing afew small issues ( cabinet door alignment and
touchup).Highly recmmended.

REVIEW Sarah was fantastic and the team of painters were
Dennis R. outstanding. They did an awesome job painting our
Rock Hill, SC entire house. We will be using them again and highly
Mar 27, 2020 recommend them.
REVIEW atruly professional, dependable, and trustworthy team.
Cameron B.
Lancaster , SC
Mar 04, 2020
REVIEW They made the job seem so effortless----at least from
Harriott S. my point of view!
Charlotte, NC
Feb 27, 2020
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