
C U S T O M E R  F E E D B A C K  R E P O R T for
Fresh Coat Painters of Arlington
R E V I E W

Gary M.
Lexington, MA
Apr 12, 2021

We've hired Fresh Coat Painters several times over
the years and their workmanship never fails to exceed
expectations

R E V I E W

Carmen P.
Arlington, MA
Oct 05, 2020

I would recommend Fresh Coat only with caveats. I
specifically chose Fresh Coat because of their lead
safety certification. The crew did not wear protective
gear until I requested it, or until the second day of
scraping put down tarps to protect the ground. I am
still finding paint chips everywhere (despite genuine
cleanup efforts). I do not want to contribute to
someone getting lead poisoning because they worked
on my house! The end result is stunningly beautiful,
and the crew were lovely to work with. I would spend
time again with Lew, Harry and Pat any day. But
overall it's a mixed bag. I know that Ron was doing
his best to get a crew to each of the jobs he committed
to, but I think that in trying to do all of the jobs, he
sacrificed some quality. I also suspect that PPE *was*
hard to find, but it's still important to protect the
health of your crew.

R E V I E W

Robert C.
Winchester, MA
Mar 16, 2020

Ron is professional and experienced, and working
with him was a pleasure. His bid was fairly priced.
Clean-up was not up to expectations, though pretty
close. Some of the residue from paper removal
remained on our rug, and some of the dust,
presumably from sanding spackle, ended up on my
front steps. Nonetheless, I would recommend Ron and
his team.
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GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,

Fresh Coat Painters of Arlington

relies on our customer surveying to

help them deliver an exceptional

customer experience.

We have surveyed customers on

behalf of Fresh Coat Painters of

Arlington in Arlington, MA;

Winchester, MA; Somerville, MA;

Cambridge, MA; Lexington, MA;

Watertown, MA; Bedford, MA;

Newton, MA; Charlestown, MA;

Malden, MA; and 11 other cities in

Massachusetts.

Page 1 of 2 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit freshcoatpainters.com/arlington for more about Fresh Coat

Painters of Arlington.



C U S T O M E R  F E E D B A C K  R E P O R T for
Fresh Coat Painters of Arlington
R E V I E W

Chuck I.
Somerville, MA
Feb 19, 2020

Fresh Coat Painters was an awesome company, I
would use them over and over and recommend them
to any one of my family and friends. Especially Juan I.

R E V I E W

Shivangi J.
Arlington, MA
Jan 08, 2020

Ron and team will always be our go-to painters. They
are very professional, always on time and very
accommodating of any reasonable requests or last
minute changes to agreed upon plans.

R E V I E W

Jill M.
Arlington, MA
Nov 25, 2019

I thought they were great. They did a fabulous job.

R E V I E W

Jim T.
Burlington, MA
Jan 02, 2017

I was very happy with all the work and will call them
for any future work.
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