
C U S T O M E R  F E E D B A C K  R E P O R T for

CKH Industries
R E V I E W

JOHNSON
Mount Vernon, NY
Sep 05, 2017

I highly recommend Owens Corning Basement
Finishing System. They are the best in the business.

R E V I E W

HOSSLER
East Brunswick, NJ
Apr 26, 2017

We were extremely happy with the work men. John,
the electrician and Peter were exceptional. They did
an outstanding job. Totally satisfied.

R E V I E W

BUELL
Morristown, NJ
Apr 04, 2017

My wife and I were both very pleased from the start
to the finish.

R E V I E W

Thomas
East Elmhurst, NY
Mar 10, 2017

The experience with the Owens Corning Basement
Finishing crew was outstanding. Their explanation of
things, attention to detail, expert design concept and
rapid work pace, gave me peace of mind and a sense I
was in good hands.

R E V I E W

Haiging W.
LongValley, NJ
Nov 28, 2016

I'm unhappy about the materials.

R E V I E W

Helen B.
Poughkeepsie, NY
Oct 24, 2016

From start to finish everyone did a great job. The
basement looks amazing now.

R E V I E W

Kelly T.
Rexford, NY
Oct 20, 2016

The quality of the product is excellent.

Image not found or type unknown

520 Temple Hill Road
New Windsor , NY 12553
(800) 260-2393
www.ckhindustries.com

GUILDMEMBER SINCE 2012

As a GuildQuality Guildmember,

CKH Industries relies on our

customer surveying to help them

deliver an exceptional customer

experience.

We have surveyed customers on

behalf of CKH Industries in

Newburgh, NY; Albany, NY;

Fairlawn, NJ; Newark, NJ;

Newwindsor, NY; Berlin, CT;

Randolph, NJ; Norwalk, CT;

Middlebury, CT; Longvalley, NJ; and

201 other cities in Connecticut, New

Jersey, New York and Pennsylvania.

Page 1 of 6 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.ckhindustries.com for more about CKH Industries.
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R E V I E W

Louis B.
NewWindsor, NY
Oct 18, 2016

You should keep your schedules, that's the only
problem I had. The project lasted way too long.

R E V I E W

Keija M.
Balmville, NY
Oct 10, 2016

Ted Cline was fantasist! He listened to my needs and
made me feel comfortable with honesty.He should be
duly recognized! I only wish they did more! The
financing option is a wonderful option for people.
Most companies are not offering and very rare they
stick to projected schedule and met the deadline. I
would recommend them %100!

R E V I E W

Gina R.
Fishkill, NY
Oct 10, 2016

They exceeded my expectations and I would highly
recommend them to family and friends.

R E V I E W

Karen P.
Warwick, NY
Oct 10, 2016

I felt they were like family. They said hello and good
morning, and when I asked if everything would be
ready they said yes. They were very good. I asked if
they could put up a blind for me in a window and had
requested that two doors be put together and opened
up outside. They assured me it would be wide enough
to have a bariatric stretcher go through it and it went
with ease. They were so obliging and tried to help me
in every way they could, and they did.

R E V I E W

Peter S.
Livingston, NJ
Apr 12, 2016

It was fantastic and they did a really good job.
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R E V I E W

Tammora W.
Rahway, NJ
Feb 18, 2016

This was by far the best choice that I could have ever
made. Far exceeded our expectations

R E V I E W

Yohandres G.
Teaneck, NJ
Feb 08, 2016

They were wonderful, very professional, very
responsible, very organized, and a good quality on the
product.

R E V I E W

George B.
Gaylordsville, CT
Jan 07, 2016

The work was done in a very timely manner and we
are enjoying the room immensely.

R E V I E W

Mike K.
Rensselaer, NY
Dec 23, 2015

We researched every available basement system and
kept coming back to Owens Corning due to the fact
that walls could be removed and put back in place if
we needed to get behind them for any reason in the
future. The cost of the finishing system is competitive.
The final product is very attractive and provides
superior insulation. The contractor was amazing; he
arrived on time each day and was very pleasant to
work with. The job site was kept immaculate and
cleaned each day by the workers.
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R E V I E W

Barbara M.
Suffiled, CT
Sep 15, 2015

I love my new basement. It is beautiful and well
worth the price. This was one of the best experiences I
have had with any company doing work for me. They
were courteous, professional and addressed any issue
quickly and with ease. This is the most practical
system for any basement. The walls are removable so
if there should be a problem behind the wall it is easy
to get to. No sheetrock to have to cut out and replace
is there should be a leak. My sight manager John is
phenomenal!!!! Made me feel as though I was the
most important customer. I would highly recommend
this system and CKH industries to any and all
persons. It is definitely the smart way to go and it is
simply beautiful. To all that are thinking of redoing
their basements... Do you really want to have to tear
out walls and then have to redo....NOT....This is
definitely the way to go.

R E V I E W

Gabriella J.
Weehawken, NJ
Sep 10, 2015

Incredibly professional staff from start to finish.
Beginning with the designer going through the
support staff and ending with the installers.

R E V I E W

Susie R.
Bloomfield, CT
Aug 29, 2015

We were extremely satisfied with the quality of work
and the competency of the technicians who did the job.

R E V I E W

Robert S.
Berlin, CT
May 19, 2015

We had a great experience with Owens Corning
Basement Finishing System.

Image not found or type unknown

520 Temple Hill Road
New Windsor , NY 12553
(800) 260-2393
www.ckhindustries.com

GUILDMEMBER SINCE 2012

As a GuildQuality Guildmember,

CKH Industries relies on our

customer surveying to help them

deliver an exceptional customer

experience.

We have surveyed customers on

behalf of CKH Industries in

Newburgh, NY; Albany, NY;

Fairlawn, NJ; Newark, NJ;

Newwindsor, NY; Berlin, CT;

Randolph, NJ; Norwalk, CT;

Middlebury, CT; Longvalley, NJ; and

201 other cities in Connecticut, New

Jersey, New York and Pennsylvania.

Page 4 of 6 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.ckhindustries.com for more about CKH Industries.



C U S T O M E R  F E E D B A C K  R E P O R T for

CKH Industries
R E V I E W

Lee Y.
Albany, NY
May 12, 2015

I thought that they were very fair financially when I
was looking into this project.

R E V I E W

Ted K.
Danielson, CT
May 11, 2015

It seems like a nice way to invest in a new room and a
basement, it comes out looking really well. It is
something you can be proud of.

R E V I E W

John S.
Newark, NJ
May 05, 2015

We're very impressed!

R E V I E W

Alex N.
Westorange, NJ
Mar 25, 2015

They were incredibly professional. The work was
beautiful. We will enjoy our basement for many years
to come. We are very happy with the final product.

R E V I E W

Joan K.
Portjervis, NY
Mar 18, 2015

I would highly recommend their company. The
installer was very professional. From the beginning
until the end, everything was fantastic.

R E V I E W

Patrick R.
Easthampton, CT
Feb 11, 2015

It's a beautiful and comfortable space that exceeded
our expectations.

R E V I E W

Mark K.
Stamford, CT
Jan 06, 2015

We were very satisfied with Owens Corning
Basement Finishing Systems. I've never a job done so
quickly. They were in and out in a week. The
craftsmanship was excellent and there was a worker
named Pat who came every day and was extremely
nice, polite and very knowledgeable.
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CKH Industries
R E V I E W

Lisa B.
Burlington, CT
Jan 05, 2015

I think they did an exceptional job from the initial
design through to the completion of the project. The
quality of the individuals that were performing the
work was exceptional. They were polite, courteous,
neat and clean. They treated our home as if it was
their own. I would highly recommend Owens Corning
Basement Finishing System.

R E V I E W

Walter L.
Newbritain, CT
Dec 31, 2014

Owens Corning was really professional, quick and
efficient. There are a few things that need to be
addressed, but I know that they are going to take care
of them for me. I'm overall happy with the work and
would recommend them to anyone. I would also
contact if I needed any other work done. My overall
experience was great.

R E V I E W

Devesh V.
Towaco, NJ
Dec 18, 2014

The overall experience with Owens Corning was very
positive. The material is definitely of high quality and
the team was very professional.
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