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| regret ever hiring this company and the remodel job
from beginning to end (and beyond) has been a
terrible experience. They misrepresent themselves as
experienced and professional but they are not
equipped to do larger jobs and make many errors that
drive up the cost and project completion, and pass the
costs of their error onto the customer. They are rude,
antagonistic and unresponsive to customer's concerns.
Would not recommend them.

The biggest compliment | could give Cartage Home
Remodelers would beif | had to do it all over again,
we would choose them again.

| was extremely satisfied with the quality and
workmanship provided with the remodeling of my
kitchen, family room, 3 baths and basement. Each
room began with a complete demolition (down to the
studs) and build out, including eectric, plumbing,
fixtures, wood and tile flooring, etc.

Thisisthe second time we've used Cartage Home
Remodelers and we could not be happier. Mariaand
Chrisare THE best.

Cartage Home Remodelers did agreat job and |
couldn't be happier with the work.

They listened to our ideas and followed through very

responsibly. We would readily hire then for any future

projects.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.cartagehomeremodeling.com for more about Cartage

Home Remodelers.
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As a GuildQuality Guildmember,
Cartage Home Remodelers relies on
our customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Cartage Home Remodelers
in Chicago, IL; Oak Park, IL;
Schaumburg, IL; Evanston, IL;
Woodridge, IL; Downers Grove, IL;
Lake Forest, IL; EImhurst, IL; West
Chicago, IL; Arlington Heights, IL;
and 22 other cities in lllinois.



