
C U S T O M E R  F E E D B A C K  R E P O R T for

Capital Home Improvement
LLC
R E V I E W

Catherine P.
North Little Rock, AR
Apr 03, 2018

All work quoted was not completed because Capital
could not locate appropriate replacement shingles. We
repeatedly asked for shingle model/type so we could
attempt to locate the shingles on our own, but Capitol
did not respond to our requests. So in the end we must
find another contractor to complete the work. After
the installation we found a shattered a PVC water line
where the crew had been working and nothing was
said about the damage; subsequent repairs were
needed to the water line. There were numerous old
screws left laying about the house that had to be
cleaned up after installation.

R E V I E W

Jonie F.
Hot Spings Village,
AR
Aug 15, 2017

Chris Dixon and his crew were outstanding and very
professional in performing my home's power wash
and deck staining project. They are perfectionists and
VERY personable. They've raised the bar so high, that
I now consider them the Gold Standard in contractors.
I have no need to hire anyone else since, thankfully,
they do it all!

R E V I E W

David G.
Benton, AR
Aug 13, 2017

Chris and his crew did what they said they were going
to do, at a good price and on schedule. Can not be
more satisfied with his work and commitment to
quality.

R E V I E W

Russell S.
North Little Rock, AR
Aug 09, 2017

I would recommend them to anyone.
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3706 Albert Pike Rd
Hot Springs , AR 71913
(501) 760-7663

GUILDMEMBER SINCE 2017

As a GuildQuality Guildmember,

Capital Home Improvement LLC

relies on our customer surveying to

help them deliver an exceptional

customer experience.

We have surveyed customers on

behalf of Capital Home Improvement

LLC in Hot Springs, AR; Little Rock,

AR; Hot Spings Village, AR; North

Little Rock, AR; Royal, AR; Benton,

AR; Bismarck, AR; Malvern, AR;

Jacksonville, AR; Hot Springs, DE;

and 4 other cities in Arkansas and

California.

Page 1 of 2 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit capitalhomeimprovement.net for more about Capital Home

Improvement LLC.



C U S T O M E R  F E E D B A C K  R E P O R T for

Capital Home Improvement
LLC
R E V I E W

Veronica S.
Hot Springs, AR
Jul 15, 2017

This company is the only one I would recommend to
people.. Chris and his crew are more professional than
any contractors my husband or I have ever used. Their
prices can not be beat and the quality is even better.
We love this company!
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