CUSTOMER FEEDBACK REPORT for

Cabinetry & Construction, Inc.

REVIEW
Carol T.
Richmond, VA
Jun 18, 2017

REVIEW
Andrea S.
Glen Allen, VA
May 24, 2017

REVIEW

Eric J.
Richmond, VA
Jan 19, 2017

REVIEW
Raegan M.
Richmond, VA
Dec 20, 2016

REVIEW
Jan H.
Richmond, VA
Dec 15, 2015
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| bought acondo in RVA and had it gutted. | had a
vision of urban industrial loft chic and CCI helped me
reach my goal. | am absolutely thrilled. | had definite
desiresto incorporate ideas (some very unique)
regarding the loft style feel, high gloss touch cabinets,
unique lighted counters, walls with pocket doors &
sliding doors without the barnyard door fedl, ceiling
soffit design touches ....to name a few. Rob helped me
flush/figure out design ideas, then implemented each
one with smashing success. | am thrilled CCl was able
to take me on as a client for the 4+ month project. |
feel totally modernized here with amazing natural
light throughout the condo.

It was good when the cabinets arrived and were
installed - but we were told 6 weeks and because of
staff problems there the cabinets didn't arrive for 10
weeks. It put everything else on hold.

We appreciated how much they want to make sure the
design meets our needs, listening to our ideas while
bringing their own expertise to bear.

Raob and his company exceeded our expectations of
the design and quality of our project. We would
definitely recommend them to anyone looking for
high quality home refinishing projects.

Second job for us. Excellent results. A business| can
recommend wholeheartedly.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.cabinetry-construction.com for more about Cabinetry

& Construction, Inc..

Rage not fgdihd or type unk

18 South Thompson St,
Suite 162

Richmond , VA 23221
(804) 497-3491

GUILDMEMBER SINCE 2007

As a GuildQuality Guildmember,
Cabinetry & Construction, Inc. relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Cabinetry & Construction,
Inc. in Richmond, VA; Henrico, VA,
Midlothian, VA; Ashland, VA; Glen
Allen, VA; Montpelier, VA, Chester,
VA; Mechanicsville, VA; Richmond",
VA, and North Chesterfield, VA.
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REVIEW
Carol M.
Richmond, VA
Jan 22, 2015

REVIEW

Lindy P.

North Chesterfield, VA
Apr 19, 2014

REVIEW
C.M.J.
Richmond, VA
Apr 08, 2014
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Cabinetry & Construction performed a wonderful
remodeling project for our 110 year old Fan house.
They did acomplete remodel of our kitchen and two
bathrooms. From demolition to the final coat of paint,
Raob and his crew put quality into everything they did.
They are all very nice to work with. Rab gives
excellent design advice and helped us work through
al the challenges that we faced. His many years of
remodeling old houses is invaluable and he made
suggestions for improvements that we had not even
thought of, adding some very nice features which we
now enjoy daily. | highly recommend CClI.

Raob and his crew at Cabinetry and Construction are
top-notch! | couldn't have found amore
knowledgeable contractor to work on my home. The
remodeling process went as well as could be
expected, and | am so pleased with the results! Rob is
agood listener and comes up with creative and
innovative solutions. He took my wish list and
worked with me and my budget to get it all done.

Cabinetry and Construction renovated and expanded 3
bathrooms in our 110-year-old home. Rob is creative
and ingenious; nothing in an old house stumps him,
and he has awonderful aesthetic eye. His employees
are unfailingly polite, personable, and conscientious.
He employs the most skilled subcontractors
imaginable. We've worked with others, and | can
confidently say that | doubt thereis a better in the city
than Rob and his crew.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.cabinetry-construction.com for more about Cabinetry

& Construction, Inc..
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As a GuildQuality Guildmember,
Cabinetry & Construction, Inc. relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Cabinetry & Construction,
Inc. in Richmond, VA; Henrico, VA,
Midlothian, VA; Ashland, VA; Glen
Allen, VA; Montpelier, VA, Chester,
VA; Mechanicsville, VA; Richmond",
VA, and North Chesterfield, VA.
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REVIEW
JAT.
Richmond, VA
Mar 12, 2014

REVIEW
Donna J.
Richmond, VA
Mar 11, 2014

REVIEW
Nancy B.
Richmond, VA
Feb 19, 2014

REVIEW
Dennis G.
Richmond, VA
Oct 18, 2013
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C& C has done several renovation projects for us.
They are professional, extremely capable and very
easy to work with. The workers are intelligent and
well- educated. All problemsthat crop up are dealt
with easily, without hassle, and the work is usually
finished within the time frame estimated. We will
keep coming back to them for future projects.

Cabinetry & Construction completed two renovation
projects on our Fan homein 2013. First, we added a
front porch that perfectly matches the period of the
house. So many Fan walkers stop and compliment us
on how beautiful it looks. We were so pleased with
the results that worked with C& C again for a

compl ete kitchen renovation. Rob had excellent
suggestions and has extensive knowledge of Fan
houses. We would highly recommend the company to
anyone.

Rob Wright and his crew have provided us with first-
rate renovations for a quarter of a century. They have
consistently been thoughtful, courteous, and
professional in their dealings with us. They area
trustworthy company. Their floor-to-ceiling bookcase
isthe pride of my home office and our renovated
kitchen isajoy to work in. We have and will continue
to recommend them to our friends and neighbors.
They are a pleasure to talk to and to have around the
house.

I've been very pleased with the projects and service
that Cabinetry & Construction Inc. has completed for
me both personally and as area estate professional.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.cabinetry-construction.com for more about Cabinetry

& Construction, Inc..
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18 South Thompson St,
Suite 162

Richmond , VA 23221
(804) 497-3491

GUILDMEMBER SINCE 2007

As a GuildQuality Guildmember,
Cabinetry & Construction, Inc. relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Cabinetry & Construction,
Inc. in Richmond, VA; Henrico, VA,
Midlothian, VA; Ashland, VA; Glen
Allen, VA; Montpelier, VA, Chester,
VA; Mechanicsville, VA; Richmond",
VA, and North Chesterfield, VA.
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REVIEW
Bob R.
Richmond, VA
Oct 03, 2013

REVIEW

Celie G.
Richmond, VA
Jun 10, 2013

REVIEW
Sherrye W.
Richmond, VA
Apr 01, 2013

REVIEW
Celie G.
Richmond, VA
Mar 14, 2013

REVIEW
Eric P.
Richmond, VA
Mar 04, 2013
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Cabinetry and Construction was exceptional during an
emergency. A tree fell on my house during awinter
storm. Rob was here within two hours, and began
making repairs. | would recommend them to anyone.

Our experiences with Rob and his team exceeded all
expectations. Rob has wonderful ideasand is able,
through his talents as well as those of his crew, to
make those ideas areality. He is very personable,
responsive and a pleasure to work with. After we had
him do a major construction/renovation to our home,
we were so pleased that we had him come back and
renovate two bathrooms. The quality of the finished
projects is beyond compare.

| would recommend Cabinetry & Construction for any
remodeling project without any hesitation. They do
quality work, can find options for your remodeling
issues and are very respective of your property.

We highly recommend Rob Wright and the team at
Cabinetry & Construction. We have had them do 2
major renovation projects within the last 3 years and
could not be more satisfied. From start to finish, the
jobs were executed extremely well and seamlessly
and Rob and his team and true professionals and a
pleasure to have had in our house for extended
periods of time. The end results are gorgeous and we
couldn't be happier.

Cabinetry & Construction completely understood my
needs. They provided a high quality product in a
timely manner. They were thorough with the details
and were pleasant to work with.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.cabinetry-construction.com for more about Cabinetry

& Construction, Inc..
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18 South Thompson St,
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Richmond , VA 23221
(804) 497-3491

GUILDMEMBER SINCE 2007

As a GuildQuality Guildmember,
Cabinetry & Construction, Inc. relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Cabinetry & Construction,
Inc. in Richmond, VA; Henrico, VA,
Midlothian, VA; Ashland, VA; Glen
Allen, VA; Montpelier, VA, Chester,
VA; Mechanicsville, VA; Richmond",
VA, and North Chesterfield, VA.
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REVIEW
Eva H.
Richmond, VA
Jul 03, 2012

REVIEW
Amber T.
Richmond, VA
Jan 04, 2012

REVIEW

Celie G.
Richmond, VA
Jun 16, 2011
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We have had very good service from Cabinetry &
Construction. They have worked on several projects
for us over the years and all of their work has been the
best.

Great Service, Cabinetry & Construction takes great
pridein their work. Works very efficiently and clean.
They stay within the scheduled time, very reliable. No
job to small or to large, if they can't handle it, they
know who can. Offer great advice.

We couldn't be happier with our project. Rob, Connie,
Andrew, Dennis, Chris and the others who worked on
our renovation/addition were outstanding. They were
all easy to get along with and addressed any issue,
small or large, quickly and with alevel of expertise
that we weren't sure existed any more. On the day
when the work was completed, Rob pulled up the
heavy paper that had been covering and protecting our
new floors and counter tops, and | couldn't believe
what | was seeing. It was 100% what | had hoped for
and could only have imagined. The level of fine
craftsmanship is beyond any that we have seen
locally. We can't recommend Cabinetry &
Construction highly enough.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.cabinetry-construction.com for more about Cabinetry

& Construction, Inc..
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As a GuildQuality Guildmember,
Cabinetry & Construction, Inc. relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Cabinetry & Construction,
Inc. in Richmond, VA; Henrico, VA,
Midlothian, VA; Ashland, VA; Glen
Allen, VA; Montpelier, VA, Chester,
VA; Mechanicsville, VA; Richmond",
VA, and North Chesterfield, VA.
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REVIEW While working on any old house, there are always
John A. hidden challenges. | am adetail oriented person and it
Richmond, VA is the small things that make a design project

May 22, 2011

sucessful. There were specific goas| had, | was able
to express my ideas, Cabinetry & Construction was
ableto trandate my desgin ideas into reality. My
kitchen isEXACTALY what | wanted and just as
important, delivered on time.

Page 6 of 6 Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.cabinetry-construction.com for more about Cabinetry
& Construction, Inc..
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As a GuildQuality Guildmember,
Cabinetry & Construction, Inc. relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Cabinetry & Construction,
Inc. in Richmond, VA; Henrico, VA,
Midlothian, VA; Ashland, VA; Glen
Allen, VA; Montpelier, VA, Chester,
VA; Mechanicsville, VA; Richmond",
VA, and North Chesterfield, VA.



