FEEDBACK REPORT for

Woods Roofing

REVIEW Great company to work with.
Stuart C.

Beresford, SD

Dec 20, 2017

REVIEW Wood roofing isfirst class.
C.K.V.

Sioux Falls, SD

Dec 18, 2017

REVIEW They did my gutters and roof. | wouldn't call anyone

Judy M. else. They were excellent.
Hudson, SD

Dec 18, 2017
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GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Woods Roofing relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Woods Roofing in Sioux
Falls, SD; Canton, SD; Worthing, SD;
Lennox, SD; Beresford, SD;
Harrisburg, SD; Inwood, IA; Tea, SD;
Hudson, SD; Centerville, SD; and 18
other cities in South Dakota, lowa
and California.
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FEEDBACK REPORT for

Woods Roofing

REVIEW Woodsinstalled a new roof over our house and garage
Min Y. this summer. They also repaired facia and installed
Canton, SD new gutters. Our historic house is 2.5 stories with a
Sep 08, 2017

really steep-pitched roof. It previously had inferior
gutters, causing water in the basement, and rotting
crown molding that let bats infest our attic. Their crew
was not intimidated and completed the entire house
according to schedule, solved all the roof-related
issues, and were professional throughout the whole
process.We chose to work with Woods after getting
bids from two other Sioux Falls contractors. We
worked through insurance proceeds, which requires
additional patience and persistence. Again, Woods
was not intimidated. They have experience with the
insurance claims process and put in extrawork to
satisfy both our expectations as customers and the
demands of the insurance adjusters. Another reason
we chose Woods is that they only employ their own
crewsto do the work, unlike other big roofing
companies who hire sub-contractors to meet demand.
This alows them to have more control over the
quality of work, and to keep their crews working year-
round. The foremen who worked on our house, Herin
for the roof and Israel for the gutters (if | remember
their names right) have decades of experience and
have worked with Woods for a good portion of their
careers. They were courteous and communicated with
us regularly throughout the job.We highly recommend
Woods Roofing for experienced quality work, and
even more for the attention of a small business.
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As a GuildQuality Guildmember,
Woods Roofing relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Woods Roofing in Sioux
Falls, SD; Canton, SD; Worthing, SD;
Lennox, SD; Beresford, SD;
Harrisburg, SD; Inwood, IA; Tea, SD;
Hudson, SD; Centerville, SD; and 18
other cities in South Dakota, lowa
and California.



FEEDBACK REPORT for

Woods Roofing

REVIEW
Lynda F.
Worthing, SD
Jul 17, 2017

REVIEW
Thor N.
Lennox, SD
Jul 08, 2017

REVIEW
Sharon N.
Inwood, |A
Jun 14, 2017

REVIEW
Dan D.

Tea, SD

May 11, 2017

REVIEW
Dawn K.
Canton, SD
Jan 19, 2017

REVIEW
Norm S.
Canton, SD
Jan 17, 2017

REVIEW
Mindy K.

Hudson, SD
Jan 03, 2017

Page 3 of 6

| think Woods Roofing was well organized and did
good work. | would recommend them to a friend!
LyndaF.

Overall we are happy with the work that was done.
There were afew items that were not handled
correctly thefirst time, but everything for resolved in
atimely manner.

Heisnot real good on handling problems.

They were great to work with.

Woods Roofing is aquality company. They came
when they said they would and did agood job. They
were easy to work with and returned my phone calls.
They are really good people.

They came out on New Y ear's eve. | thought that was
real good.

Woods Roofing completed an awesome job, they
were very nice, and courteous.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.jimwoodsroofing.com for more about Woods Roofing.
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As a GuildQuality Guildmember,
Woods Roofing relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Woods Roofing in Sioux
Falls, SD; Canton, SD; Worthing, SD;
Lennox, SD; Beresford, SD;
Harrisburg, SD; Inwood, IA; Tea, SD;
Hudson, SD; Centerville, SD; and 18
other cities in South Dakota, lowa
and California.



FEEDBACK REPORT for

Woods Roofing

REVIEW

Tim B.
Canton, SD
Dec 15, 2016

REVIEW
Judy M.
Hudson, SD
Dec 13, 2016

REVIEW
Kelly G.
Harrisburg, SD
Aug 16, 2016

REVIEW
Landon P.
Lennox, SD
Aug 12, 2016

REVIEW
Shelly B.
Canton, SD
Aug 11, 2016

REVIEW
Denise R.
Sioux Falls, SD
Aug 10, 2016

REVIEW
Dave U.

Sioux Falls, SD
Jul 29, 2016
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They offered high quality product, high quality
service and were extremely professional.

They were very courteous and gave me a prompt
estimate. They were perfect!!

| was super happy with the work, they are very
professional, courteous, and use a quality product.

They have an excellent quality of workmanship.

| was really impressed from Mathew coming over and
taking to me about he project to the end. Everything
was perfect! | will absolutely use them again.

I'm happy with their service, beginning to end!

| was very impressed with Woods Roofing. They

were so detailed and explained what was happening
with our roof.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.jimwoodsroofing.com for more about Woods Roofing.
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As a GuildQuality Guildmember,
Woods Roofing relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Woods Roofing in Sioux
Falls, SD; Canton, SD; Worthing, SD;
Lennox, SD; Beresford, SD;
Harrisburg, SD; Inwood, IA; Tea, SD;
Hudson, SD; Centerville, SD; and 18
other cities in South Dakota, lowa
and California.



FEEDBACK REPORT for

Woods Roofing

REVIEW Everyone at Woods Roofing was very friendly and

Kristi K. made sure | knew exactly what they were doing to the

\JN?;TE;EGD roof. They were also very affordable compared to the
u 1

work that was done.

REVIEW Woods Roofing is awesome. They are fast and there
Terry Z. was no guessing around at all.
Valley Springs, SD
Jul 15, 2016
REVIEW They're excellent people. They're very professional,
Linda E. and agreat family to work with. Y ou can trust them.
Canton, SD
Jul 14, 2016
REVIEW They were wonderful, they saved our roof and the
M.H.J. inside of our house.
Worthing, SD
Jul 11, 2016
REVIEW We would recommend Woods Roofing to anybody.
Marie L. We have gotten lots of compliments on our house
Parker, SD since the gutters went up, and they did areally really
Jun 15, 2016 gOOdjOb.
REVIEW Woods Roofing is highly recommended by us. They
Sandy F. did awonderful job. They did everything they
Sioux Falls, SD promised and more. They are very nice people and are
Jun 13, 2016 easy to work with.
REVIEW | am completely satisfied and happy with the work.
Mitch J.
Canton, SD
Jun 02, 2016
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As a GuildQuality Guildmember,
Woods Roofing relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Woods Roofing in Sioux
Falls, SD; Canton, SD; Worthing, SD;
Lennox, SD; Beresford, SD;
Harrisburg, SD; Inwood, IA; Tea, SD;
Hudson, SD; Centerville, SD; and 18
other cities in South Dakota, lowa
and California.



FEEDBACK REPORT for

Woods Roofing

REVIEW
Jason B.
Canton, SD
May 02, 2016

REVIEW
Tammy V.
Worthing, SD
Apr 13, 2016

REVIEW
Larry W.
Beresford, SD
Apr 06, 2016

REVIEW
Steve L.

Sioux Falls, SD
Mar 29, 2016
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Highly recommended!

Woods Roofing was very professiona and helpful
with any questions that | had or changes that | needed
to make. They got the work done in atimely manner.

| was totally satisfied from beginning to end. The
whole process was very good and I'm happy to have it
done.

We would recommend them to anyone. We have used
them for severa projects, and they are great.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.jimwoodsroofing.com for more about Woods Roofing.
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As a GuildQuality Guildmember,
Woods Roofing relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Woods Roofing in Sioux
Falls, SD; Canton, SD; Worthing, SD;
Lennox, SD; Beresford, SD;
Harrisburg, SD; Inwood, IA; Tea, SD;
Hudson, SD; Centerville, SD; and 18
other cities in South Dakota, lowa
and California.



