
C U S T O M E R  F E E D B A C K  R E P O R T for

TriStar Quality Roofing
R E V I E W

Tim A.
Denton, TX
Mar 29, 2018

I am very satisfied with the whole process and would
recommend them.

R E V I E W

Simon T.
Denton, TX
Mar 28, 2018

Great company, really easy to work with, I have
referred them several times.

R E V I E W

Trey S.
Corinth, TX
Mar 14, 2018

Working with Chris Rodgers was great. Troy
Ballenger was wonderful to work with as well and we
already have recommended TriStar Quality Roofing
to family & friends.

R E V I E W

Bruce C.
Highland Village, TX
Mar 07, 2018

It is very disappointing that there is a lack of
communication with the nonroof related projects that
were also damaged in the hail.

R E V I E W

Chris R.
Denton, TX
Feb 27, 2018

I find TriStar to be very professional, thorough,
competitive, and they have always done a good job
for me for many years.

R E V I E W

Bud B.
Denton, TX
Feb 23, 2018

They did a really good job and I am satisfied.
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2126 JAMES STREET
Denton , TX 76205
(940) 368-1900

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,

TriStar Quality Roofing relies on our

customer surveying to help them

deliver an exceptional customer

experience.

We have surveyed customers on

behalf of TriStar Quality Roofing in

Denton, TX; Corinth, TX; Lantana,

TX; Argyle, TX; Highland Village, TX;

Hickory Creek, TX; Sanger, TX;

Flower Mound, TX; Lewisville, TX;

Krum, TX; and 16 other cities in

Texas.

Page 1 of 3 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.tristarqualityroofing.com for more about TriStar

Quality Roofing.



C U S T O M E R  F E E D B A C K  R E P O R T for

TriStar Quality Roofing
R E V I E W

Mike L.
Denton, TX
Feb 21, 2018

The service provided by TriStar was excellent. Matt
and the crew were great in understanding what needed
to be done to repair our roof with a quote that was
right on target and completed on time. My wife and I
have been very satisfied with the workmanship. Kira
Lee at the office is top notch about making sure all the
business details and insurance documentation is
complete and finalized. TriStar is a local Denton
company, we liked working with a group that knows
our community.

R E V I E W

Dianna A.
Sanger, TX
Feb 21, 2018

This company is definitely a five-star business from
start to finish. I had an exceptionally good experience
and highly recommend them.

R E V I E W

Charles P.
Lantana, TX
Feb 21, 2018

I was blown away that they took a picture with a
drone besides just getting on the roof. I was amazed
that they know so much about roofs. They were so
professional. It was the best experience I have ever
had besides shooting a 62 in golf.

R E V I E W

Karen G.
Corinth, TX
Feb 21, 2018

Dustin handled every aspect of our hail damage claim,
from shingles to fencing to garage door. The work
was well done and Dustin was always available to
answer questions and efficiently handle any issues.
We would definitely use TriStar Quality Roofing for
any future work.

R E V I E W

Vanissa S.
McKinney, TX
Feb 20, 2018

TriStar Quality Roofing has excellent communication,
clean job site, were knowledgeable and very timely.
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C U S T O M E R  F E E D B A C K  R E P O R T for

TriStar Quality Roofing
R E V I E W

Gi H.
Lantana, TX
Feb 20, 2018

Clay and Kira went above and beyond when it comes
to professional service. I have been kept up to date on
my roofing repair progress, and they went out of their
way to visit me periodically to personally let me know
what they will do prior to fixing anything. I feel very
fortunate to be their customer; and I hope to continue
to do business with them for any of my housing
problems! Thank you very much.

R E V I E W

Stephanie L.
Argyle , TX
Feb 19, 2018

We were very happy with the whole process. The
quality is outstanding.

R E V I E W

Lance L.
Corinth, TX
Feb 14, 2018

They are very easy to work with and I would
definitely use them again!

R E V I E W

Stan M.
Denton, TX
Feb 13, 2018

Best contractor in Denton!! They take care of all the
insurance paperwork, and their work is first-rate all
the way. I could not be more pleased with their
workmanship and professionalism!

R E V I E W

David C.
Lantana, TX
Feb 13, 2018

Chris Rodgers with TriStar was great to work with.
He's very knowledgeable, helpful, personable. The
staff/crew who did the work was also very nice and
did good workmanship. We would definitely use them
again and highly recommend them.
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