
C U S T O M E R  F E E D B A C K  R E P O R T for
The Kitchen Studio of Glen Ellyn
R E V I E W

Bryan K.
Wheaton, IL
Oct 06, 2018

The Kitchen Studio of Glen Ellyn team was an
absolute delight to work with! They executed the
combined vision we had for the project and the results
are simply incredible. Susan and Lindsey were always
accommodating while seeing every detail through to
the very end. We highly recommend anyone
interested in amazing design work and quality
craftsmanship to talk with them.

R E V I E W

Kyle J.
Glen Ellyn, IL
Jan 23, 2018

Susan and her team at The Kitchen Studio of Glen
Ellyn were fantastic to work with. The design process
was much easier than anticipated, and there were
multiple options for finishes based on what fit into our
budget. We could not be happier with the final
product, and knowing ahead of time what the
schedule was, and the fact that they kept to the
schedule made everything so much easier. We knew
what to expect, and when to expect the project to be
completed.

R E V I E W

Neil D.
Wilmette, IL
Dec 09, 2016

Great people to work with. Very professional and
Susan always returned my emails and questions very
promptly.

R E V I E W

Mary Beth P.
Glen Ellyn, IL
Dec 07, 2016

Kari had very good design ideas and direction and
was very thorough with her follow through.

R E V I E W

Bruce B.
Winfield, IL
Dec 01, 2016

We couldn't be happier with the work that they did.
The Kitchen Studio delivered more than they
promised!
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As a GuildQuality Guildmember, The

Kitchen Studio of Glen Ellyn relies on

our customer surveying to help them

deliver an exceptional customer

experience.

We have surveyed customers on

behalf of The Kitchen Studio of Glen

Ellyn in Glen Ellyn, IL; Wheaton, IL;

Naperville, IL; Chicago, IL; Winfield,

IL; Arlington Heights, IL; Lombard, IL;

Big Rock, IL; Hinsdale, IL; Carol

Stream, IL; and 5 other cities in

Illinois.

Page 1 of 3 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.kitchenstudio-ge.com for more about The Kitchen

Studio of Glen Ellyn.



C U S T O M E R  F E E D B A C K  R E P O R T for
The Kitchen Studio of Glen Ellyn
R E V I E W

Joe L.
Naperville, IL
Jun 28, 2016

We were very pleased with Susan and the team at the
Kitchen Studio. We had a vision for our dream
kitchen and Susan worked closely with us to bring it
to life and far exceeded our expectations. They were
super organized and professional and even finished
our kitchen ahead of schedule. We would recommend
the Kitchen Studio without hesitation.

R E V I E W

Wendy N.
Chicago, IL
May 08, 2016

Great design. Easy to work with. On schedule and on
budget. I couldn't ask for more. I am a very satisfied
customer.

R E V I E W

Linda K.
Naperville, IL
May 06, 2016

Top notch job from start to finish! Great workmanship
and delivered a bit ahead of the schedule for
completion. Good communication at all stages of the
project.

R E V I E W

B.J.C.
Glen Ellyn, IL
Jun 28, 2015

We thought the entire team did a fantastic job of
meeting our needs and working with our schedule.
The workmanship was exceptional.

R E V I E W

Ida H.
Glen Ellyn, IL
Jun 26, 2015

My bathroom looks great! The process went very
smoothly.

R E V I E W

Pat C.
Glen Ellyn, IL
Mar 28, 2015

The Kitchen Studio of Glen Ellyn designed and
remodeled a beautiful kitchen and bath in my 93 year
old home. As a senior citizen I decided to "live in
place" and incorporate safety features in my kitchen
and bath. The Kitchen Studio of Glen Ellyn fulfilled
my requests.
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C U S T O M E R  F E E D B A C K  R E P O R T for
The Kitchen Studio of Glen Ellyn
R E V I E W

Jeff D.
Glen Ellyn, IL
Mar 03, 2015

They met our needs, and we were satisfied with the
result. We will use them again.

R E V I E W

Gary C.
Big Rock, IL
Mar 03, 2015

The Kitchen studio was highly professional and a joy
to work with. They were very receptive to any
concerns and always came right back out if we had
any problem. I cannot say enough about how great it
was working with them. The cost was a little bit high
for the project, but sometimes that's what you have to
pay to rely on some else to do everything for you.
That's what Susan did; she took care of everything for
us.

R E V I E W

Kelley B.
Naperville, IL
Feb 24, 2015

We had a fantastic experience working with the
Kitchen Studio of Glen Ellyn. Their professionalism
and quality of workmanship is a rare find. Their
proposed schedule and budget was very accurate. We
were not "nickel and dimed" as things came up. We
have a good amount of experience with remodels and
our experience with them was exceptional.

R E V I E W

Amy L.
Glen Ellyn, IL
Feb 24, 2015

The Kitchen Studio of Glen Ellyn was so wonderful
to work with. Everyone was very nice and
professional. Workers were clean and prompt. I love
my master bathroom! I would highly recommend
them!

R E V I E W

Alice S.
Glen Ellyn, IL
Feb 23, 2015

We have used Kitchen Studio services on several
projects in our home. Consultation and project
planning and implementation, including timelines, is
excellent. We have not been disappointed!
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