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We dealt primarily with Marcy and she was fantastic!

Our experience with Teknika Design Group was
excellent. From the initial meeting, through to
completion of the project, we felt they totally
understood our vision and were very supportivein
helping us achieve it. Our kitchen footprint was small,
but Marcy's design maximized the space, in line with
our concept and we are delighted with the end resullt.

They were fantastic to work with between Marcy in
design and Drew and his crew were fantastic. They
were extremely responsive, neat, clean, and very
respectful of the project. It was a fantastic experience!

Teknika offers outstanding customer service, works
on the very highest levels of integrity and honesty,
and does exactly what it saysit will do. There are no
surprises, no gimmicks, no hidden costs. In addition
to being gorgeous, my kitchen is a powerful statement
of how amajor design and construction project should
be done.

We appreciated the thoroughness from the design
process to the installation. We were delighted with the
suggestions made. Teknika thought of things that we
would not have thought about ourselves which made
for asuperior end product. We are delighted!

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit 410-778-2036 for more about Teknika Kitchens and Baths.
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As a GuildQuality Guildmember,
Teknika Kitchens and Baths relies on
our customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Teknika Kitchens and Baths
in Philadelphia, PA; Narberth, PA;
Glenside, PA; and Havertown, PA.
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Teknika staff worked well with us. They were very
professional and used the planning for the project as
described on their website. They were flexible and
receptive to our design ideas. The quality of the
construction work met all our expectations.

They are thorough and responsive, and we have a
marvelous kitchen as aresult. We loveit.

Regrettably | am on professional overload right at the
moment and don't have time to compose anything. It's
great if Marcy wants to take pictures of anything in
the condo.

The Teknika Design group is terrific! Our remodeled
kitchen turned our house into a home. | would aso
recommend Teknika Design Group to anyone needing
work done.

Comment from Teknika Kitchens and Baths

Thank you. It was a pleasure to work with both of you!

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit 410-778-2036 for more about Teknika Kitchens and Baths.
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beautiful kitchen that perfectly reflects our needs, our
tastes and our budget. There was never any pressure
as we worked at our own pace. We alwaysfelt a
commitment from Marcy to provide us with whatever
we needed to help us with our next decision. Thank
youl!

Comment from Teknika Kitchens and Baths
Thank you for this. It iswonderful to get such positive
feedback!
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