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They did agreat job, they had afew snags that they
worked their way through. They were great.

Solare Energy performed flawlessly from the first
sales visit through system activation including follow-
up instructions and replies to questions. My system is
cranking energy at the planned level and I'm on the
way to achieving all my solar goalsincluding
financial benefits.

Great experience! Thank you

In addition to great service and everything else, one
thing | was surprised at and Solare Energy didn't even
useto sell me on it was how relatively "camouflage”
their installation is. My installed panel reside about 3"
above my roof tileswhere al the other in my
neighborhood reside about 6"-8". that differenceis
huge when you drive by and make ours hard to seein
certain angles. My wife said she had another Solar
solicitor come to our door after installation and my
wife said we already have solar and the person had to
back step and re-look at our rooftop.

On the recommendation of afriend who said
"working with Solare was the best part” of her
remodel, | chose to use them too. | agree
wholeheartedly. It was aterrific experience.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.solareenergy.com for more about Solare Energy.

Rage not fgdihd or type unk

9520 Padgett Street, Suite
107

San Diego, CA 92126
(858) 547-4300
www.solareenergy.com

GUILDMEMBER SINCE 2012

As a GuildQuality Guildmember,
Solare Energy relies on our customer
surveying to help them deliver an
exceptional customer experience.

We have surveyed customers on
behalf of Solare Energy in San
Diego, CA; Chula Vista, CA;
Escondido, CA; Carlsbad, CA,; El
Cajon, CA; Poway, CA; Oceanside,
CA, Vista, CA; La Mesa, CA;
Encinitas, CA; and 42 other cities in
California.



CUSTOMER FEEDBACK REPORT for

Solare Energy

REVIEW
Betty F.
Lakeside, CA
Jan 03, 2017

REVIEW
Bonde .
Cardiff, CA
Dec 31, 2016

REVIEW
Swanson .
Coronado, CA
Dec 19, 2016

REVIEW
David W.

La Jolla, CA
Dec 19, 2016

REVIEW

Allan M.

San Diego, CA
Dec 13, 2016

REVIEW
Ron P.

Pine Valley, CA

Dec 06, 2016

Page 2 of 6

I highly recommend Solare Energy. We looked into
solar extensively in 2012, but at that time it didn't
quite pencil out. Well, by 2016 it did, thanks SDG&E.
Solare was the only company we found where the
installers were also employees, not just sub
contractors. Their work is top notch, and they use
quality materials.

| solicited bids from 17 contractors and happily
awarded the bid to Solare Energy. First class
installation and support.

We have used Solare Energy for ayear now and are
very pleased with them.

They were professional,quick, thorough and | enjoyed
working with them.

We enjoyed working with Solare Energy. It would
have been better is the system worked immediately
instead of months later. It would have been better if
Solare Energy would have made up the financial
difference for the timeit didn't work.

| was absolutely astounded with how efficient and
good they were at everything they did.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.solareenergy.com for more about Solare Energy.
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They did agreat job. Everything was on schedule and
everyone had a good attitude.

The crew was very flexible, thorough, informative,
and they did agreat job. The call in center answered
al my questions very promptly.

| shopped many solar companies. | found Solare
Energy to be the best value and they did a
professional installation job in atimely manner.

The people of Solare Energy were polite and willing
to answer my questions.

All in al, Solare Energy earned the five stars on price,
the quality of the products they offered, the quality of
the workmanship in installing the solar array and the
speed that they accomplished the work.

I'm very satisfied with Solar Energy company and al
the staff that | was involved in my solar project. What
they said they were going to do they did! Every single
aspect from beginning to completion of the project
was done with no problems. | highly recommen Solar
Energy Energy.

2nd home Ive used Solare on and they are buttoned
up, cost efficient and very professional. Plus, they
work with San Diego Metropolitan Credit Union, who
is also a pleasure with which to work. No reason not
to go solar and no reason not to use Solare.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.solareenergy.com for more about Solare Energy.
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Non pressure sales presentation full of facts and good
information on followup questions. Project handed
and coordinated well and on schedule and finalized
with anice folder of information and guarantees.

| had been looking into having a solar power system
installed on my home for months and interviewed
several companies before selecting Solare. | chose
Solare because they were hands down the most
knowledgeable and offered a product and service
(installation) that were second-to-none. It has been a
full year since my system was installed and | am till
fully satisfied with them.

Solare provided consistent contacts and updates so we
know the status. From start to finish, the project
exceeded the expected timeline. Everyone was great. |
would recommend to family and friends.

Installed sooner and faster than expected. The system
is still working great and produces about what was
forecasted in the analysis.

| have reviewed over 15 different companies for the
project at my business, and Solare Energy came out
way ahead of all of them on price, quality of
materials, and support. The workmanship was
impeccable, and they are providing the best value you
could get anywhere. | have already recommended
them to many other people, many of which have also
used solar for their own homes.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.solareenergy.com for more about Solare Energy.
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Solareis great, professional and timely. They'rea
great company to work.

| was very pleased with the sales and install team.

Overall, | was very satisfied with the work, price, and
staff. | highly recommend them and would use them

again.

Solare knocked out the project in one day. A crew of
four split up the work. It was obvious that this team
had done many jobs together. There was a problem
with one connection after the initial install. One of the
crew came back the day after the problem surfaced
and fixed it. It has been cranking out KW ever since.

Solar fear on who to trust, Solare made it painless

They did agreat job.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.solareenergy.com for more about Solare Energy.
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contractual/promised timetable. System (in operation
2+months) has had good operational results
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