CUSTOMER FEEDBACK REPORT for

STL Design and Build

REVIEW STL Design & Build did agreat job on our

Tom L. kitchen/main floor project. They were very helpful in

St. Peters, MO design throughout the entire project - not just in the

Jan 30, 2018 beginning. Everyone was very professional.

REVIEW We appreciated how they did their work. They were

Donna B. timely, friendly, courteous, and they let us know what

Arnold, MO was going on at all times. Our bathroom is beautiful

Jan 06, 2018 and we are thrilled!

REVIEW We had an extremely positive experience with STL

Mary D. Design and Build every step of the way. Tom and

Webster Groves, MO M ark, who met with us at the beginning, helped us

Dec 28, 2017 visualize avariety of possibilities within our budget.
They had great senses of humor and were not at al
pushy. They had their own ideas, but really listened to
our ideas as well. The project manager Dion
coordinated with us effectively and responded to
questions quickly and courteously. Scott and Kenny,
the two workers who did the mgjority of the work,
were very personable and did high quality work. They
were very sweet with our two little boys aswell. We
love our kitchen and would recommend STL Design
and Build to anyone!

REVIEW We were very satisfied. Theraretimeswe had an

Maida G. issue it was resolved quickly. We were very happy.

St. Louis, MO

Dec 04, 2017

REVIEW They are very good!

Glenn G.

Florissant, MO

Dec 04, 2017

Page 1 of 3 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.stldesignandbuild.com for more about STL Design
and Build.
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GUILDMEMBER SINCE 2017

As a GuildQuality Guildmember, STL
Design and Build relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of STL Design and Build in St.
Louis, MO; Chesterfield, MO; St.
Peters, MO; Florissant, MO; Pontoon
Beach, IL; Fenton, MO; St. Charels,
MO; Festus, MO; Arnold, MO;
Webster Groves, MO; and 4 other
cities in Missouri.
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STL Design and Build

REVIEW

Cory B.
Chesterfield, MO
Sep 02, 2017

REVIEW

Jan S.
Florissant, MO
Sep 02, 2017

REVIEW
Gail T.
Chesterfield, MO
Sep 02, 2017

REVIEW
Tina J.

St. Charels, MO
Sep 02, 2017

REVIEW
Jennifer B.

St. Louis, MO
Sep 02, 2017

REVIEW
Mike D.
St. Louis, MO
Sep 02, 2017

REVIEW
Jane L.

St. Louis, MO
Sep 02, 2017

Page 2 of 3

Best experience | have ever had with a contractor -
showed up on time every day - communicated -
quality work - followed through - | couldn't have
asked for anything better

We had one issue regarding clean up of the yard when
the old roof was removed, but one call to Cheryl
Dennison and the crew supervisor arrived on scene
and the proper clean commenced immediately! No
more problems.

Everyone that had helped with the home repair, has
been very kind and friendly. | have had other

companies do work on my home and they are the best .

The job exceeded my expectations and the staff was
very knowledgeable and helpful from the planning
stages all the way to completion.

They went above and beyond what | could ever
imagine. They are helpful, knowledgeable, and family
friendly!

The salesrep at STL Design and Build was very
knowledgable and offered us a good deal on the top of
the line materials for our deck. The work was done on
schedule and we are very pleased with the results.

| would highly encourage anyone to use the services
of STL. Things don't always go perfect but they will
do whatever it takes to make it perfect. Thereisno
guestion that customer satisfaction is their number
one priority. They are definitely my go to home
improvement company.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.stldesignandbuild.com for more about STL Design

and Build.
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REVIEW We were very pleased with the entire process. Tom
Victoria W. Levinson was great to work with.
St. Louis, MO
Sep 02, 2017
Page 30f 3 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.stldesignandbuild.com for more about STL Design
and Build.
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