
C U S T O M E R  F E E D B A C K  R E P O R T for

Mid South Coatings
R E V I E W

Brian A.
Houma, LA
Aug 11, 2018

This company has a great product and does a great
job. Make sure to do a thorough walk around, before
signing the paperwork, it takes a while for them to
come back out. Although this company is great in
customer service they lack in communication. The
sales rep did a great job presenting the product to us. I
had researched the product and knew about it already
and had few questions. I did sign up for the 18 month
interest free, which is a high payment for full payoff.
The sales rep said I would be able to use a credit card
which is not true. They do charge for set up on
different ways to pay and also per payment.

R E V I E W

Harold M.
Plaquemine, LA
May 02, 2018

I was very happy with their craftsmanship and the
quality of the product. There is a lifetime guarantee
and so far it has held up great. It has been a year and a
half and has done quite well!

R E V I E W

Mary A.
Waggaman, LA
Apr 30, 2018

I am so happy with quality of work and final out come
of my home's appearance. My house has never looked
better. Thank you so much your company has done an
out standing job!!!

R E V I E W

Angelica P.
Abita Springs, LA
Apr 27, 2018

Wonderful company to work with.
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Metairie , LA 70006
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GUILDMEMBER SINCE 2018

As a GuildQuality Guildmember, Mid

South Coatings relies on our

customer surveying to help them

deliver an exceptional customer

experience.

We have surveyed customers on

behalf of Mid South Coatings in

Metairie, LA; New Orleans, LA;

Baton Rouge, LA; Abita Springs, LA;

Prairieville, LA; Ocean Springs, MS;

Saucier, MS; Gautier, MS; Moss

Point, MS; Laplace, LA; and 30 other

cities in Louisiana, Mississippi and

Florida.

Page 1 of 3 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.midsouthcoatings.com for more about Mid South

Coatings.
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Mid South Coatings
R E V I E W

Bob B.
Metairie, LA
Apr 16, 2018

You can never get in touch with the owner, the owner
has never called me back. I've left messages with the
secretary. I just left a message with Denise, and sent
an e-mail asking if anyone was going to fix the rotten
wood, and I have never gotten a response. I'm an easy
going guy, but to paint over rotten wood? They were
supposed to paint the fence in the back black, they
missed about 1/4 of the fence. That's going to rot.
Once you pay them, you can forget about any kind of
service. I've had several friends that wanted to use
them, and I've told them NO.

R E V I E W

Alkini C.
Ocean Springs, MS
Apr 13, 2018

We had someone come off the street. She was so
impressed that she waned to know who did the work.
She was very impressed.

R E V I E W

Danny B.
Harahan, LA
Apr 09, 2018

Mid South Coatings added to new life to my old
house!

R E V I E W

Mark F.
Carriere, MS
Apr 09, 2018

They exceeded our expectations in every way.

R E V I E W

Vernon W.
Gretna, LA
Apr 05, 2018

They did a great job. I had a problem with leaks for
years. SInce they did the job, I have not had any
problems!
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Mid South Coatings
R E V I E W

Brian R.
Vacherie, LA
Mar 21, 2016

Very professional! Good quality work!

R E V I E W

Robert H.
Breaux Bridge, LA
Mar 17, 2016

Great product! Great service!

R E V I E W

Manuel G.
Mandeville, LA
Mar 15, 2016

I would recommend them to anyone.

R E V I E W

Jeanette C.
Metairie, LA
Mar 15, 2016

The on-the-job supervisor, Jose, was first-class!

R E V I E W

Mike S.
New Orleans, LA
Mar 15, 2016

They are highly recommended, very professional, and
I wouldn't hesitate to use them again in a heartbeat.
I'm happy!
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