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After dealing with afirm that lacked timely or
organized communication, working with McMichael
& Gray was a breathe of fresh air. Their friendliness
and eagerness to explain and ensure that | understood
the process was impressive.

We scheduled our closing paperwork through
McMichael and Gray. They made the closing process
seamless on the biggest day of our life. | would 10 of
10 recommend their services to anyone out there.

| was very happy with everything

M& G handled our closing professionally and
courteously. There were no surprises at the closing. |
would highly recommend them.

McMichael and Gray failed to mention an
encroachment on my property that is causing me
problems now with my neighbor. The problem was
reported on the surveyor's property map, but was
handed included with the mass of papers on closing
date. | realized there was a problem until | had already
bought the house and had moved in.

Professional, organized, and knowledgeable!

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.mcmichaelandgray.com for more about McMichael &

Gray PC.
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Our closing attorney was professional,prompt, and
courteous.

| was asked to provide the paperwork needed due the
same night. | told the agent | cannot provide you the
paperwork tonight because | work night shift. They
said if you don’t provide the paperwork we will
cancel your contact. And they canceled it. Because of
that my $2500 taken by McMichel and Gray PC.
Nobody told meit’s non refundable. | was told my
reasoning to cancel the contract wasn't satisfactory
for arefund.

Very Professional, would use again and would
recommend.

Devika handled my closing professionally and |
appreciate that.

Professional atmosphere. The staff are cordial and
they respond to your calls timely. They demonstrated
patience and willingness to help with my requests. |
even got to laugh a couple of times at closing...?

This company has been very helpful and kind to my
wifeand I. It was our first time closing on ahome and
the whole process went surprisingly smooth.

Visit www.guildquality.com to learn more about the customer feedback in
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The closing attorney was great. But the receptionist
seemed cold and indifferent

Organized, on time appointment, accommodating,
thorough, answered all my questions.a great group of
people.

My experience with McMichael and Gray was truly

professional and kind. | was treated with respect and
care | would not hesitate to recommend them to my

friends and family

They were very professional and organized, which
expedited the closing process.

Excellent job professionasin the field

| appreciated how responsive, helpful, and fluid the
process was. | made a critical last minute shift and
you guys helped me rock right through it with ease.
Thank you

McMichael & Gray PC made our closing process an
amazing experience. It was a stressful long 6 months
during the home buying process. But, every negative
experience felt worth it, from the first step in the
office until the last step leaving.Absolutely Amazing
experience

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.mcmichaelandgray.com for more about McMichael &

Gray PC.
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They did agreat job and made it as painless as
possible.

great job

McMichael and Gray are top notch closing attorneys
in my opinion

Rachel Huff was the best closer ever.

In association with Bedford Estates Subdivision

Michael & Gary PC was very professional and helpful
during the closing of our Mortgage.

They were very professional and informative.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.mcmichaelandgray.com for more about McMichael &
Gray PC.
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Closing went smoothly and effortlessly! Top-notch
professionals work here!

McMichael and Gray PC kept us informed throughout
the process. They were easy to work with and made
our transaction as stress-free as possible.

They worked efficiently to get us the correct loan in a
timely manner.

Fast and easy closing

Visit www.guildquality.com to learn more about the customer feedback in
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