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They were fantastic. They did everything faster than
expected. They got there 2 weeks before scheduled
time, which was even better.

They were agreat company to work with. They were
al very friendly. It was apleasure and it didn't feel
like you were being invaded. It was overall agreat
experience.

They were actually very good. My neighbor used
them and she highly recommended them to me. |
talked to four other roofers and they came up with an
in-between price which was good. The only minor
problem was there was a bad rain storm and it washed
alot of nailsinto the driveway. | called them and they
were out that same day and cleaned up. They did a
good job.

It took less time than they originally told me and they
did agreat job.

Mark Kaufman Roofing is a great company that
shows up on time, and | love the quality of my new
roof.

| think they did a professional job. Everybody was on
time, pleasant, and they got things done. The work
was carefully inspected. The guys on the roof really
got things done. Construction is hard work, but they
did agood job.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.MarkKaufmanRoofing.com for more about Mark

Kaufman Roofing.
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1001 Corporate Avenue,
Suite 105

North Port , FL 34289
(941) 426-5241

GUILDMEMBER SINCE 2014

As a GuildQuality Guildmember,
Mark Kaufman Roofing relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Mark Kaufman Roofing in
Venice, FL; North Port, FL; Sarasota,
FL; Englewood, FL; Nokomis, FL;
Bradenton, FL; Port Charlotte, FL;
Osprey, FL; Rotonda W., FL; Boca
Grande, FL; and 15 other cities in
Florida, Pennsylvania, Wisconsin,
Minnesota, Maryland, and 2 other
states.



CUSTOMER FEEDBACK REPORT for

Mark Kaufman Roofing

REVIEW

Ken B.
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North Port, FL
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Rotonda West, FL

Jan 28, 2019
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Samuel B.
Englewood, FL
Jan 16, 2019
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| am happy with the new roof. Mark Kaufman
Roofing used great materials.

The company performs above and beyond
expectations. The timeframe was |ess than originally
quoted for a complete job.

I would highly recommend them to anyone that will
ask me who did my roof. They did very well, and the
guys werereally good.

They were very professional and my roof looks
fabulous. Everyone had the best customer service
from start to finish.

I'm very pleased with the professional service and
quality of thejob, and I'm very satisfied with my new
roof.

| would give them zero stars!

We were very satisfied with the professionalism they
gave us.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.MarkKaufmanRoofing.com for more about Mark

Kaufman Roofing.
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Venice, FL
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Pt Charlotte, FL
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REVIEW
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N Ft Myers, FL
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REVIEW
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Pt Charlotte, FL
Sep 27, 2018
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They are fantastic people.

Everything wasfine.

| am highly satisfied with the professional job they
did. I would recommend them to anyone.

Mark Kaufman is the best.

I didn't think it was right for the price to change. |
didn't like | had to sign an agreement before work was
done.

| was very impressed with their professionalism,
especially Shaun and Keith!

Overal the roof looks 95% great. The few shingles
that were not |eft flat gives abad impression of the
finished job.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.MarkKaufmanRoofing.com for more about Mark
Kaufman Roofing.
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Mark Kaufman Roofing relies on our
customer surveying to help them
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experience.
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Venice, FL; North Port, FL; Sarasota,
FL; Englewood, FL; Nokomis, FL;
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Jul 31, 2018
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Highly recommend Mark Kaufman Roofing. They did
an awesome job.

| was very happy with their work and professionalism.

| expected atop notch roofing job, that did not happen.

| wasredlly glad | selected this company as
recommended by a friend. Office staff and on-site
workers were very courteous and pleasant. Job well
done.

My experience with MK roofing was excellent from
the moment | had contacted them for an estimate and
continued throughout the entire re-roof process. A
very high quality job was performed with high quality
materials and a staff that really cared about doing a
superior job!

They were very responsive and did the job right the
first time.

| was very satisfied. They did agood job. Anything
that | questioned, they took care of.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.MarkKaufmanRoofing.com for more about Mark

Kaufman Roofing.
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FL; Englewood, FL; Nokomis, FL;
Bradenton, FL; Port Charlotte, FL;
Osprey, FL; Rotonda W., FL; Boca
Grande, FL; and 15 other cities in
Florida, Pennsylvania, Wisconsin,
Minnesota, Maryland, and 2 other
states.



CUSTOMER FEEDBACK REPORT for

Mark Kaufman Roofing

REVIEW
Tammy F.

Pt Charlotte, FL
Jul 23, 2018

REVIEW
Deborah M.
Venice, FL
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They are by far the most professional company | have
done business with in the state of Florida.

We were very happy with everybody at Mark
Kaufman Roofing. Derrick was there every day to
oversee the work, and that gave us a sense of
confidence. He was a very nice young man.

They are very professional and a good company to
deal with.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.MarkKaufmanRoofing.com for more about Mark
Kaufman Roofing.
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