
C U S T O M E R  F E E D B A C K  R E P O R T for

Living Stone Construction
R E V I E W

Cindy R.
Asheville, NC
Feb 13, 2018

What I have realized through this whole process with
Living Stone Construction & ID.ology Interior Design
including all employees and contract vendors they are
truly artists. Having never built a home before and SO
many decisions that are needed to be made has
undoubtedly made this project easy and fun. This has
only happened because of their high level of ability,
communications, & organizational skills, and the love
of what they do and truly care about the customers
needs and concerns.

C o m m e n t  f r o m  L i v i n g  S t o n e  C o n s t r u c t i o n

Thank you so much Cindy. It certainly has been a
pleasure working with you!

R E V I E W

Jamie K.
Marshall, NC
Dec 06, 2017

If you want to use a builder that you can trust and one
that you can count on to build a high quality home,
then the team at Living Stone is your choice. Their
process and practices ensure that you will be
extremely pleased with the finished product. The team
has very high standards and genuinely want to be
extremely satisfied with the finished product
themselves. Thank you all for building us such a
beautiful and quality home!

C o m m e n t  f r o m  L i v i n g  S t o n e  C o n s t r u c t i o n

Jamie, Thank you for the feedback, we agree with the
challenges that you presented and are taking action.
We have enjoyed working with you and appreciate
you choosing us to build your home!
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As a GuildQuality Guildmember,

Living Stone Construction relies on

our customer surveying to help them

deliver an exceptional customer

experience.

We have surveyed customers on

behalf of Living Stone Construction in

Fairview, NC; Asheville, NC; Black

Mountain, NC; Marshall, NC;

Fletcher, NC; Black Mounatin, NC;

Winston Salem, NC; Swannanoa,

NC; Thoms Estates Asheville, NC;

Columbia, SC; and 2 other cities in

North Carolina.

Page 1 of 3 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.livingstoneconstruction.com for more about Living

Stone Construction.
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Living Stone Construction
R E V I E W

Jim B.
Black Mountain, NC
Jul 22, 2017

We have been very pleased working with our project
manager, Steve Payne. He maintains good
communications with us and always contacts us when
issues arise. He also has made many helpful
suggestions to improve our project.

R E V I E W

Jamie K.
Marshall, NC
Jun 13, 2017

The Livingstone team is excellent and they make me
extremely comfortable building from out of town. The
craftsmanship is excellent and they truly care about
their finished product and customers which is exactly
what you need and should expect in this process.

R E V I E W

Janice R.
Asheville, NC
May 02, 2017

We are very pleased and enjoy working with Living
Stone Construction. We look forward to the final
product.

R E V I E W

Clark P.
Fairview, NC
Mar 07, 2017

Living Stone Construction and ID.ology Interior
Design have been wonderful to work with.From the
beginning they have kept us informed and "in the
loop" on everything associated with our construction.

R E V I E W

Nancy .
Asheville, NC
Dec 07, 2016

The folks at Living Stone Construction are great. I
enjoyed working with them and they do a great deal to
make you feel that your needs are considered and the
results turn out great. Steve Payne was easy to work
with and worked very hard to keep the project on
track and on budget.
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Jamie K.
Marshall, NC
Oct 17, 2016

The organization and professionalism of Sean
Sullivan and his team at Livingstone Construction,
Inc. make the process of building a joy. We have the
utmost trust and confidence in the team to deliver a
quality project on-time and within budget based on
the level of detail and controls in the planning and
performance of the project. In addition, everyone I
speak to that is a past client has the same feedback.

C o m m e n t  f r o m  L i v i n g  S t o n e  C o n s t r u c t i o n

Thank you!

R E V I E W

Mitch M.
Fairview, NC
Jul 12, 2016

They did a great job in designing, building, and
delivering my home. They were very professonal, on
time, and provided a great deal of value.

R E V I E W

Carol S.
Thoms Estates
Asheville, NC
Jul 11, 2016

You can't go wrong if you choose Living Stone!

R E V I E W

Jennifer V.
Asheville, NC
Jul 11, 2016

We were renovating our house long distance and
would not have trusted anyone else.

R E V I E W

Barb S.
Marshall, NC
Jul 08, 2016

I had extremely high expectations from Living Stone
Construction, so it was going to be difficult for them
to "exceed expectations" as they claim, but they
managed to do it. Their work, expertise,
responsiveness, and communication were all
excellent. After everything was done and paid for, our
superintendent Mike continued to fix any concern we
had to our complete satisfaction.
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