CUSTOMER FEEDBACK REPORT for

Kitchen and Bath Design Store
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Sharon H.
Elgin, IL

Jul 17, 2017

REVIEW

Bob P.
Geneva, IL
Dec 02, 2015

REVIEW
Michelle M.
Elgin, IL

May 19, 2015

We have worked with Bill Severance since 2001 and
he gives excellent advise and we have went back to
him 4 times. Heis awonderful and professional
person, he protected our interests and | trust him
completely.

Bill at Kitchen & Bath Design Store was a pleasure to
work with. He'sa great guy and always showed up
when expected. He's an expert craftsman so if you are
particular about your work - straight lines and joints
lining up, everything done properly - Bill isyour guy.

Bill has done many things over the years. The
bathroom remodel was our biggest job afew years
ago. Everything has been great, and work really well.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.kitchenandbathdesignstore.com for more about

Kitchen and Bath Design Store.
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As a GuildQuality Guildmember,
Kitchen and Bath Design Store relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Kitchen and Bath Design
Store in Elgin, IL; Geneva, IL; St.
Charles, IL; Lombard, IL; and North
Aurora, IL.



