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Kitchen & Bath Concepts of Pittsburgh was the most
professional, organized, personable company to deal
with and | would recommend them to everyone. We
were so pleased with the outcome of our kitchen. It
truly looks like a master carpenter did it and the
design was superb!

K&BC exceeded my expectations. | was working with
them remotely and | found them to be more
responsive than some companies | was working wtih
who were local to DC. The kitchen looks amazing and
they made the entire process seamless and easy. Their
team was an absolute joy to work with. They
responded quickly on the few issues that came up and
aways had smart solutions.

I've used Kitchen & Bath Concepts since '95. We are
totally satisfied with the work they do. They don't
hesitate to fix any issues that we have. We have an
outstanding relationship with Kitchen & Bath
Concepts.

KBC helped me reclaim control and quality of a
significant remodel | had started with another
contractor. They did such agood job with their design
approach and craftsmanship that when it was done my
house received multiple unsolicited purchase offers. |
ended up selling and investing in another major (7-
figure) estate renovation. Thistime, | learned not to
waste time and money by calling any other
contractors. | quickly engaged KBC and they
professionally managed every step of the complex
project and delivered a stunning result. Thank you
KBC Team for delivering on your promises and being
the unusual contractor who actually delivers on time
and on budget.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.kbcpittsburgh.com for more about Kitchen & Bath

Concepts of Pittsburgh.
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As a GuildQuality Guildmember,
Kitchen & Bath Concepts of
Pittsburgh relies on our customer
surveying to help them deliver an
exceptional customer experience.

We have surveyed customers on
behalf of Kitchen & Bath Concepts of
Pittsburgh in Pittsburgh, PA;
Sewickley, PA; Gibsonia, PA;
Bridgeville, PA; Beaver Falls, PA;
Washington, DC; Wheeling, WV;
Allison Park, PA; Beaver, PA;
Wexford, PA; and 1 other city in
Pennsylvania.
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| have used KBC on several, large projects over the
past 15 years. Although expensive, every job has been
done professionally and perfectly by an excellent
team. This has made the entire process effortless and
stress free for me!! Plus I'm excited to see the results
as the design team always comes up with a"wow, |
loveit" result!

Our experience with kbc was excellent from start to
finish. We have a quality custom designed kitchen
that is functional as well astimeless and beautiful. We
enjoy it everyday.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.kbcpittsburgh.com for more about Kitchen & Bath

Concepts of Pittsburgh.
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