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I come from a construction remodel background .
Kaufman Construction did a complete remodel of my
master bath, with mgjor wall and fixture moves And a
remodel of my Kitchen also, great staff and crew on
both projects. It as a pleasure working with all,
especially Devan and his Designer Matt. My vision
was completed in high quality, and | am very pleased.
| have also used KC Handyman service for 2 other
projects. | would recommend Kaufman's to anyone
wanting a professional job in atimely manner . A visit
to their office will give you an idea of their
professionalism.

The usual excellent job.

K C Handyman's service was phenomenal, al of the
staff was friendly, professional and courteous. My
husband and | will continue to use their services for
our home because they do the best work and provide
amazing servicel

| have used Kaufman Construction and KC
Handyman for several projects and | can depend on
them to deliver quality results. | appreciate that they
vet subcontractors before they do the work. The
creativity to solve issuesis refreshing.

Have relied on Kaufman Construction and KC
Handyman for projects big and small. Alwaysreliable
and high quality work.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.kaufmanconstruction.com for more about Kaufman

Construction and KC Handyman.
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As a GuildQuality Guildmember,
Kaufman Construction and KC
Handyman relies on our customer
surveying to help them deliver an
exceptional customer experience.

We have surveyed customers on
behalf of Kaufman Construction and
KC Handyman in Des Moines, IA;
West Des Moines, IA; Urbandale, 1A,
Clive, 1A; Ankeny, IA; Johnston, IA;
Waukee, IA; Grimes, IA; Polk City,
IA; Windsor Heights, IA; and 13 other
cities in lowa.
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Although my projects are small. Kaufman has treated
me like it the most important job to finish.| have used
them in my remodeling as | am unable to do the work
myself.l would highly recommend for anyone that
wonders should | get the updating done on my house,
yes should be your answer. KC Handyman will finish
your job and life will be better because you chose to
get the estimate and have one of their skilled workers
complete the job. They make you happy!

| have used KC Handyman for four different projects
and | have been pleased with their workmanship and
expertise.

They did what | asked of them when they redid my
deck. It looks and feels to be more sturdy than my old
deck. | really likethe look of it also. To me, it looks
more finished than my old deck. | think they did an
excellent job.

Job was done efficiently and under budget! The
money spent was worth every penny.

reliable, professional,and very happy overall.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.kaufmanconstruction.com for more about Kaufman

Construction and KC Handyman.
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Kaufman Construction and KC
Handyman relies on our customer
surveying to help them deliver an
exceptional customer experience.

We have surveyed customers on
behalf of Kaufman Construction and
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West Des Moines, IA; Urbandale, 1A,
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cities in lowa.



CUSTOMER FEEDBACK REPORT for

Kaufman Construction and KC Handyman

REVIEW
Kim D.
Murray, 1A
Sep 21, 2017

REVIEW

Rick W.

Des Moines, IA
Jul 26, 2017

REVIEW
Sharelle M.

West Des Moines, IA
Jul 25, 2017

REVIEW
Maria C.

West Des Moines, |1A
Jul 24, 2017

REVIEW
Kevin S.

Des Moines, IA
May 30, 2017

REVIEW
Kara O.

Cumming, IA
May 30, 2017

REVIEW
Terry D.

Des Moines, I1A
May 29, 2017

Page 3 of 4

These guys are awesome! The foreman thought ahead
and covered up an opening in the floor so my cat
wouldn't get into it!!

| have used KC Handyman on several occasions, and
they have always done quality work. They are very
punctual and professional, and | highly recommend
them!

| use KC Handyman because they have excellent
project management. They estimate, they schedule,
they come when expected. Sometimes their workers
are amazingly skilled; occasionaly they lack the
necessary skills.

Great job! Courteous and qualified contractor! We are
very satisfied with the servicel

Kaufman has completed two separate projectsin our
home. We continue to be pleased with the results as
well as the process.

It matters very much who you get. Kaufman
Construction was fine and Shane has been our
contractor the last 2-3 times we used them and he just
does great job!

| have enjoyed working with Kaufman Construction
and have recommended them to several friends. They
aways do agreat job and are very professional.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.kaufmanconstruction.com for more about Kaufman

Construction and KC Handyman.
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As a GuildQuality Guildmember,
Kaufman Construction and KC
Handyman relies on our customer
surveying to help them deliver an
exceptional customer experience.

We have surveyed customers on
behalf of Kaufman Construction and
KC Handyman in Des Moines, IA;
West Des Moines, IA; Urbandale, 1A,
Clive, 1A; Ankeny, IA; Johnston, IA;
Waukee, IA; Grimes, IA; Polk City,
IA; Windsor Heights, IA; and 13 other
cities in lowa.
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They did agreat job and very good to work with.

Kaufman Construction is the most professional,
organized and courteous service company | have ever
worked with. They did an exceptional job of setting
my expectations and meeting them. Even when | was
disappointed about delays or pricesthat were
somewhat out of Kaufman's control, the most critica
aspect was that they communicated well and reset
expectations as necessary, | literally didn't lift afinger
during this huge project - they took care of
EVERYTHING.

It isapleasureto finally work with competent
workers who do agreat job in atimely manner.

They are agreat businessto work with. They are
resolving theissues | had but are just so busy that it's
taking them awhile to do so.

We were very satisfied. They kept us up-to-date and
the quality of work and workmanship was grest!

Dan & Joe are excellent and always offer lots of good
tips and bits of information to improve our home! We
will always request them to do our jobs!
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As a GuildQuality Guildmember,
Kaufman Construction and KC
Handyman relies on our customer
surveying to help them deliver an
exceptional customer experience.

We have surveyed customers on
behalf of Kaufman Construction and
KC Handyman in Des Moines, IA;
West Des Moines, IA; Urbandale, 1A,
Clive, 1A; Ankeny, IA; Johnston, IA;
Waukee, IA; Grimes, IA; Polk City,
IA; Windsor Heights, IA; and 13 other
cities in lowa.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.kaufmanconstruction.com for more about Kaufman
Construction and KC Handyman.



