CUSTOMER FEEDBACK REPORT for

|.P.O. Windows Direct

REVIEW
Alan C.
Laurel, MD
Apr 05, 2017

REVIEW
Vince T.
Sykesville, MD
Mar 15, 2017

REVIEW
Clive S.
Baltimore, MD
Mar 10, 2017

REVIEW
Karrie D.
Gambrills, MD
Mar 09, 2017

REVIEW
John B.

Marietta, GA
Mar 08, 2017

REVIEW
Shannola F.

Stone Mountain, GA

May 20, 2016

REVIEW
Michelle L.
Mcdonough, GA
May 10, 2016
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Their work is professional but the job quality is not.

They did afinejob.

Very satisfactory

Gina & Reggie were amazing to work with, especialy
since financing on my end starting to become an
issue. They were extremely willing to work with usto
stay within our budget. I'll be using them to work on 2
additional houses within this year.

Outstanding customer service from beginning to end,
with an excellent window product! The experience
was flawless!

Great job!

I.P.O. Windowsiis very professional and
knowledgable. They are very skilled at finding the
best solutions for the customer. They use great
materials and the crew goes the extra mile for their
customers.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.ipowindows.com for more about I.P.O. Windows

Direct.

Rage not fgdihd or type unk

2108 Ramona Ln.
Woodstock , MD 30339
(888) 553-5697
www.ipowindows.com

GUILDMEMBER SINCE 2015

As a GuildQuality Guildmember,
I.P.O. Windows Direct relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of I.P.O. Windows Direct in
Atlanta, GA; Baltimore, MD;
Alpharetta, GA; HoustonA , TX;
Marietta, GA; Powder Springs, GA;
Acworth, GA; Lilburn, GA; Severn,
MD; Stone Mountain, GA; and 27
other cities in Georgia, Maryland and
Texas.
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REVIEW
Patricia M.

Roswell, GA
Mar 07, 2016

REVIEW
Mark C.
Roswell, GA
Feb 01, 2016

REVIEW

Gerrald B.
Peachtree Corners,
GA

Dec 23, 2015

REVIEW
John C.

Flowery Branch, GA
Nov 30, 2015

REVIEW
Michelle E.
ATLANTA, GA
Nov 18, 2015

REVIEW
Janel G.
Randallstown, MD
Nov 14, 2015
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I.P.O. Windows Direct was very professiona. They
provided excellent work. We are very pleased. |
would highly recommend |.P.O. Windows Direct to
others.

I hired PO Windows Direct to replace the windows
in my home and install siding. The salesman was very
professional and provided detailed costing options.
The installation team was prompt and professional. |
highly recommend Reggie and his technical team if
you need to have windows replaced and siding
installed!

Came when expected, and got the entire job donein
less than half aday (21 windows). Great job, great
team. Was very satisfied.

I highly recommend 1.P.O. Windows Direct. | am
completely satisfied with my experience.

I wish, | had made this choice years ago. | have
nothing but great things to say about I1PO. If your
looking for windows, thisis the place to look.
GREAT company. I'm very satisfied.

Buying any home improvement is expensive. Other
companies pressured me and made me feel bad for not
going with them. However |.P.O. took the time to
educate me and made me feel like | made a good
decisions. They also provided good service. Timeis
very important to me and they were there when they
said they would. My project was hot biggest but they
made me fed like it was.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.ipowindows.com for more about I.P.O. Windows

Direct.
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As a GuildQuality Guildmember,
I.P.O. Windows Direct relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of I.P.O. Windows Direct in
Atlanta, GA; Baltimore, MD;
Alpharetta, GA; HoustonA , TX;
Marietta, GA; Powder Springs, GA;
Acworth, GA; Lilburn, GA; Severn,
MD; Stone Mountain, GA; and 27
other cities in Georgia, Maryland and
Texas.
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REVIEW
Malcolm H.

Baltimore, MD
Nov 10, 2015

REVIEW

Skip B.
MARIETTA, GA
30062, GA

Oct 19, 2015

REVIEW
Michael C.
rosewell, GA
Sep 16, 2015

REVIEW
Rebecca W.
Conroe, TX
Aug 28, 2015

REVIEW
Rob N.
Smyrna, GA
Aug 20, 2015
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| can't believe how simple and painless the process
was. From the online quote to the day of install, there
was absolute no pressure salesman to deal with and
the windows are more than | could've thought | could
get for me budget. | will be using them to replace my
doors when the time comes.

| reviewed and consulted with five other companies
and | thought the quality of these windows were
extremely high and the price was very, very
competitive.

Overall it was ok. It could've been about $3,000 less.

The installers were very hard working and respectful
of my property. They kept my house clean and
finished on time.

I would highly recommend this company to anyone
that islooking for quality windows at a very fair

market price. | had 20 old auminum windows and a
dliding glass door removed and 20 high quality new

vinyl windows and door installed in just one day. The

company provided sufficient professional workmen
on the job to make this happen. All the windows tags
and labels were removed, the windows were cleaned
and sealed, and every bit of old windows and
installation scraps were picked up. Job well done!!!

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.ipowindows.com for more about I.P.O. Windows

Direct.
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As a GuildQuality Guildmember,
I.P.O. Windows Direct relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of I.P.O. Windows Direct in
Atlanta, GA; Baltimore, MD;
Alpharetta, GA; HoustonA , TX;
Marietta, GA; Powder Springs, GA;
Acworth, GA; Lilburn, GA; Severn,
MD; Stone Mountain, GA; and 27
other cities in Georgia, Maryland and
Texas.
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REVIEW |.P.O. does everything to assist you in getting the
Jeffery E. windows that you want for your home
Alpharetta, GA
Aug 19, 2015
Page 4 of 4 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.ipowindows.com for more about I.P.O. Windows
Direct.
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As a GuildQuality Guildmember,
I.P.O. Windows Direct relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of I.P.O. Windows Direct in
Atlanta, GA; Baltimore, MD;
Alpharetta, GA; HoustonA , TX;
Marietta, GA; Powder Springs, GA;
Acworth, GA; Lilburn, GA; Severn,
MD; Stone Mountain, GA; and 27
other cities in Georgia, Maryland and
Texas.
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