
F E E D B A C K  R E P O R T for

Holladay Grace Roofing, Inc.
R E V I E W

Shelia E.
Colorado Springs, CO
Dec 30, 2016

Whenever I need any type of home repair, roofing,
windows, etc, I always call Holladay Grace. I know a
good job will always be done. I have used them for
over 11 years and will continue to do so.

R E V I E W

Tiffany H.
Colorado Springs, CO
Dec 28, 2016

Justus was wonderful at educating us on the levels of
roofing and installation. Although the crew left
materials & a bit of a mess behind, and nicked our
siding in several places, overall, we are happy with
the new roof we received.

R E V I E W

Dana L.
Colorado Springs, CO
Dec 22, 2016

I think the numbers speak for themselves.

R E V I E W

Kirby N.
Colorado Springs, CO
Dec 20, 2016

I had a different project where my insurance company
was involved. They were super patient and great
throughout the process. They were really nice to deal
with all of that with me.

R E V I E W

Sarah C.
Colorado Springs, CO
Dec 17, 2016

Holladay Grace Roofing is efficient and professional
and they provide excellent customer service. The only
issue I had after the roofing installation was addressed
promptly and cheerfully and we have had no issues
and I would use them again.

R E V I E W

Jimmy O.
Colorado Springs, CO
Mar 14, 2015

They did a good job and I'm very well pleased with it.

R E V I E W

Loraine R.
Colorado Springs, CO
Feb 20, 2015

Very professional contractor. All employees
courteous and responsive to my calls, e-mails and
questions. Crew showed up when scheduled and job
completed on time.
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As a GuildQuality Guildmember,

Holladay Grace Roofing, Inc. relies

on our customer surveying to help

them deliver an exceptional customer

experience.
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behalf of Holladay Grace Roofing,

Inc. in Colorado Springs, CO;

Manitou Springs, CO; Larkspur, CO;

Peyton, CO; Monument, CO; Ellicott,

CO; Elizabeth, CO; and Castle

Pines, CO.

Page 1 of 4 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.holladaygraceroofing.com for more about Holladay

Grace Roofing, Inc..
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S.H.R.
Colorado Springs, CO
Feb 13, 2015

Holladay Grace Roofing did a project that had 15
different roofs. All of the 95 owners under those 15
roofs were very satisfied with the project throughout
its entirety.

R E V I E W

Elisama A.
Colorado Springs, CO
Feb 03, 2015

Holladay Grace Roofing, Inc. wonderful family run
business with a good history and a good reputation. I
would just strongly suggest to anyone interested in
their services to be sure to read all of the agreements
closely before the work begins.

R E V I E W

Arnold B.
Colorado Springs, CO
Jan 23, 2015

So far we are satisfied with the work done. Their
office staff did a great job of answering all of our
question.

R E V I E W

Krina R.
colorado springs, CO
Dec 06, 2014

This is the second time I've had roof work done by
Holladay Grace Roofing. The first time, they repaired
a leak around a skylight. A number of years later, they
replaced the roof on my house and shed because of
hail damage, while also replacing a gutter. The work
was done well and the cost was consistent with the
insurance settlement I received. And when a salesman
knocks on my door to try to talk me into letting them
look closer at my roof, it's really nice to be able to
say, "No thanks. I already have a roofing company
that I work with."
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Anna G.
peyton, CO
Dec 04, 2014

Everyone at Holladay Grace is extremely friendly and
helpful. Setting up an appointment was easy. Kurt
came out answered a lot of questions and provided me
with a repair estimate right away. There was no
pressure to sign a contract ( had 3 different
contractors giving me estimates. One was extremely
pushy - even I told them I would get an estimate only
and then make my decision). Definitely will
recommend and work with Holladay Grace Roofing
again.

R E V I E W

Bill H.
Colorado Springs, CO
Nov 03, 2014

Overall they were gave me a fair estimate and like I
said, they were very professional and courteous. They
were also willing to work with me on the financing
part of it which was very nice.

R E V I E W

Joe S.
Colorado Springs, CO
Sep 23, 2014

Starting with the salesman and going through the
office administrators and the installers at Holladay,
they were all very professional, courteous, and polite.
The job was done in a timely manner.

R E V I E W

Tom R.
Colorado Springs, CO
Sep 15, 2014

The bid and quote was done in a very timely manner.
The company had to adjust the schedule so that I
could get the job done by a particular date and the
quality of work was excellent.

R E V I E W

Tom S.
colorado springs, CO
Aug 14, 2014

I can't think of anyone that could do it better in a more
timely manner, more professional manner, and a more
quality manner than Holladay Grace Roofing.

R E V I E W

Tracy M.
Colorado Springs, CO
Aug 09, 2014

They have a good reputation, high rating on
angieslist.com, highly rated by the BBB and
personally recommended by a friend. Wendy, front
office, is excellent at her job!!
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Kris M.
colorado springs, CO
Jun 26, 2014

From the folks in the front office to the installation
crew, Holladay Grace Roofing proved to be entirely
professional and experts in their field. They went
above and beyond in providing detailed information
to assist me in filing an accurate insurance claim.
Challenged by several weather delays, they were
flexible, responsive and they kept me informed of all
scheduling changes.

R E V I E W

Trish H.
Peyton, CO
May 01, 2014

Overall roofing project was completed to our
satisfaction after several issues along the way, which
were immediately dealt with by the roofing company.
The entire staff was very professional and courteous
and always responded quickly to our questions and
issues.

R E V I E W

Paul E.
Colorado Springs, CO
Apr 28, 2014

We contacted Holladay Grace Roofing because of a
personal relationship with one of their acquaintances.
They were very quick to respond and they did a
flawless job.
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