CUSTOMER FEEDBACK REPORT for

Handyman Pros of Greensboro

REVIEW

Betty S.
Greensboro, NC
Dec 07, 2016

REVIEW
Michael F.
Gibsonville, NC
Nov 16, 2016

REVIEW
Lee C.

Winston Salem, NC
Oct 13, 2016

REVIEW
Clara B.
Greensboro, NC
Oct 11, 2016

REVIEW
Duncan K.
Greensboro, NC
Oct 11, 2016
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| was very pleased with the project and that he had the
knowledge to complete everything he had to do. | am
very, very pleased.

It was easy and quick and turned out exactly the way
it was explained to me.

They were very professional, on time, and left no
mess. It was a great experience.

| would give the handyman that came to my house a5
star rating.

Very professional. Quality workmanship. Fair price.
Very reliable.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.handymanprosgreensboro.com for more about

Handyman Pros of Greensboro.

Rage not fgdihd or type unk

207 S. Westgate Drive,
Suite B

Greensboro , NC 27407
(336) 617-5182

GUILDMEMBER SINCE 2014

As a GuildQuality Guildmember,
Handyman Pros of Greensboro relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Handyman Pros of
Greensboro in Greensboro, NC;
Winston-salem, NC; Kernersville,
NC; Winston Salem, NC; High Point,
NC; Clemmons, NC; Gibsonville, NC;
Colfax, NC; Mcleansville, NC; Eden,
NC; and 12 other cities in North
Carolina and Nebraska.
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REVIEW
Cathy T.
Raleigh, NC
Aug 09, 2016

REVIEW

Ms R.
Greensboro, NC
Apr 16, 2016

REVIEW
Ann V.
Winston-Salem, NC
Jan 15, 2016

Page 2 of 5

I livein Raleigh, NC but have arental homein
Greenshoro, NC. | called this company to givemea
guote on the work | wanted done. To this day, | have
never received one despite several callsto inquire
about it. | have been very understanding because of
their possible heavy work load and extreme
temperatures we have had lately. Enough is enough
now and | have moved on to another company to do
the work. | am extremely disappointed in this
company and doubt very much that | would ever
consider them again to do any work to my rental
home.

We cannot say enough good things about our
experience with Handyman Pros! Frank exceeded our
expectations at every turn, and Michelle is absolutely
delightful and a pleasure to work with! We look
forward to working with them in the future!

HES came out and listened carefully to our concerns
and desired scope of project, talked us through the
choices to be made, and promptly delivered their
estimate. Work was scheduled quite quickly, and
completed on time and at quote. Very happy with
their work.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.handymanprosgreensboro.com for more about

Handyman Pros of Greensboro.
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Greensboro , NC 27407
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As a GuildQuality Guildmember,
Handyman Pros of Greensboro relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Handyman Pros of
Greensboro in Greensboro, NC;
Winston-salem, NC; Kernersville,
NC; Winston Salem, NC; High Point,
NC; Clemmons, NC; Gibsonville, NC;
Colfax, NC; Mcleansville, NC; Eden,
NC; and 12 other cities in North
Carolina and Nebraska.
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REVIEW

Phelix A.
Greensboro, NC
Jan 04, 2016

REVIEW

Mr H.
Greensboro, NC
Dec 29, 2015

REVIEW
Sue M.
Greensboro, NC
Nov 21, 2015

REVIEW
Walter H.

GREENSBORO, NC

Nov 19, 2015

REVIEW

June S.
Gibsonville, NC
Nov 19, 2015
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My project was the repair, replace two stairwells, and
to eliminate squeaks on the entire upstairs location. |
was introduced to Frank and Melissa; Frank the
carpenter and Melissa the receptionist demonstrated a
genuine concern to help. Between both of them, | was
compl eted satisfied with the way they handled and
helped me with my project; they worked with me
when change orders were needed and the overall
experience with Handyman Pro was outstanding. The
professionalism, expertise, and the willing to help
went beyond something normally expected. Frank and
Melissa, congratulations on a Job Well Donel.

Excellent work at afair price.

| am very pleased with the results and the experience
that | had with the repair work that Frank, from
Handyman Pros, did on Wednesday of this week. |
have already recommended your company to one of
my friends.Sue M.

Completed the work on time and under estimate.

They were very courteous and prompt, and they did
really good work.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.handymanprosgreensboro.com for more about

Handyman Pros of Greensboro.
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As a GuildQuality Guildmember,
Handyman Pros of Greensboro relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Handyman Pros of
Greensboro in Greensboro, NC;
Winston-salem, NC; Kernersville,
NC; Winston Salem, NC; High Point,
NC; Clemmons, NC; Gibsonville, NC;
Colfax, NC; Mcleansville, NC; Eden,
NC; and 12 other cities in North
Carolina and Nebraska.
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REVIEW

VERA W.
WINSTON-SALEM,
NC

Aug 07, 2015

REVIEW

U.S.J.
Greensboro, NC
Jul 29, 2015

REVIEW
Melanie B.
Greensboro, NC
Jun 25, 2015

REVIEW
Richard R.
Winston-Salem, NC
Jun 24, 2015

REVIEW
Don C.
Grreensboro, NC
Aug 25, 2014

REVIEW

Jeff S.
Greenshoro, NC
Aug 06, 2014
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god

| had some sheet rock work to be done. The people |
used previously did OK but | was looking to fins
someone who was reasonably priced and who would
do agood job and Handyman Pros did that.
Everything went smoothly.

| am very pleased with their service and their
professional abilities.

| was well satisfied with final results of the project.

Handyman Pros of Greensboro did agreat job and |
am very pleased with everything they did. | will
definitely recommend them to anyone that may need
them.

Consummate professionals. They understand your
budget and deliver. | consulted 2 other companiesin
the past. Other companies will sell you on services
THEY want to sell you. Home Energy provided those
services that we actually NEEDED; and services that
were cost-effective. Positive experience overall. | just
learned they also do handyman work. We will take
advantage of their skill set in that domain next.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.handymanprosgreensboro.com for more about

Handyman Pros of Greensboro.
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As a GuildQuality Guildmember,
Handyman Pros of Greensboro relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Handyman Pros of
Greensboro in Greensboro, NC;
Winston-salem, NC; Kernersville,
NC; Winston Salem, NC; High Point,
NC; Clemmons, NC; Gibsonville, NC;
Colfax, NC; Mcleansville, NC; Eden,
NC; and 12 other cities in North
Carolina and Nebraska.
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REVIEW The contractors were wonderful ,they showed up on
Jeff V. time, | was able to leave the house as they were
Greensbooro, NC completely trustworthy. We are using them again next
Aug 05, 2014

week and Kip was wonderful

Page5of 5 Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.handymanprosgreensboro.com for more about
Handyman Pros of Greensboro.

Rage not fgdihd or type unk

207 S. Westgate Drive,
Suite B

Greensboro , NC 27407
(336) 617-5182

GUILDMEMBER SINCE 2014

As a GuildQuality Guildmember,
Handyman Pros of Greensboro relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Handyman Pros of
Greensboro in Greensboro, NC;
Winston-salem, NC; Kernersville,
NC; Winston Salem, NC; High Point,
NC; Clemmons, NC; Gibsonville, NC;
Colfax, NC; Mcleansville, NC; Eden,
NC; and 12 other cities in North
Carolina and Nebraska.



